3akoH P® ot 7 deBpans 1992 r. N 2300-1
"O 3amure npas norpedurenei"”

C u3MeHeHHSIMH H JOIMOJITHCHUSAMM OT:

2 wroHs 1993 1., 9 ssHBaps 1996 r., 17 nexadps 1999 r., 30 nexadps 2001 r., 22 aBrycta, 2 HOs0ps, 21 nexadbps 2004 r.,
27 wurons, 16 oktsa0ps, 25 HostOpst 2006 T., 25 okTsa0ps 2007 1., 23 urosst 2008 1., 3 urons, 23 Hos0ps 2009 ., 27 uroHs,
18 mromst 2011 r., 25 urons, 28 urons 2012 r., 2 uroins, 21 mexadps 2013 r., 5 mast 2014 r., 13 urons 2015 1., 3 urons
2016 ., 1 mas 2017 r.

APAHT:

Cwm. Crpareruto rocy1apCTBEeHHON MOJUTHKA PD B 00J1aCTH 3alTUTHI TIpaB MOTpPeOUTENCH HA TIEPHOT 10
2030 r., yrBepxaeHHyto pacriopsikenueM IlpasurensctBa PO ot 28 aBrycra 2017 r. N 1837-p

Cum. O030p cyneOHOH MPaKTUKH MO JeJiaM, CBSI3aHHBIM C 3aIIMTOHN MpaB MoTpeOuTeNnel (UHAHCOBBIX
ycnyr, yrBepxkaenusiit [Ipesuanymom BepxosHoro Cyna P® 27 centsiops 2017 r.

O paccMoTpeHMM CygaMM TIpaXIaHCKUX Jel [0 CcIopaM O 3alluTe IpaB IOTPEOUTENed CM.
noctanosienue [lnenyma BepxoBrnoro Cyna PO ot 28 utonsa 2012 r. N 17

[lo oraenpHBIM BOIpOCAM HPUMEHEHHs HACTOALIEr0 3aKOHAa CM. pa3bsCHEHUs, YTBEp)KICHHbIE
npukazoM 'AK P® ot 20 mas 1998 r. N 160, pasbsacaenust TKAII P® ot mapra 1996 1.

CM. KOMMEHTapUU K HaCTOSALIEMY 3aKOHY

CM. DHIMKIIONEUH U IpYTHe KOMMEHTapuu K npeaMmOyJsie HacTOsALIero 3aKoHa

Wndhopmarrist 06 n3MEHEHUSX:

DedepanvHvim 3akoHom om 25 oxmsabpa 2007 o. N 234-D3 6 npeambyny 6HeceHbl U3MEHEHUs,
gcmynarowue 6 Culy no UCMeYeHUuu CcOpoka namu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mexcm npeambynvl 8 npeodvloyuell pedaxKyuu

Hacrosimmii  3akoH perynupyer OTHOUICHHWs, BO3HUKAIONIME MEXAYy TOTPEOUTEISIMA |
U3TOTOBUTENSIMHU, HUCIIOJIHUTENSAMH, MMIIOPTEpaMH, MPOJABIAMU MpPU MPOAAXKE TOBApOB (BBINOIHEHUU
paboT, OKa3aHUM yCIyT), YCTaHABIMBAET MpaBa NoTpeduTesnel Ha npuodpeTeHre ToBapoB (padoT, yciayr)
HaJIIeKalllero kayecTsa U 0€30MaCHBIX IS KU3HH, 3710pOBbs, UMYILECTBA OTPEOUTENECH U OKpYyXarommei
cpenpl, mojlydeHne nHpopManuu 0 ToBapax (pabdoTax, yciayrax) v 00 UX U3TOTOBUTEISIX (MCIIOJIHUTEIISX,
IpO/aBLaX), MPOCBEIIEHHE, TOCYJIapCTBEHHYIO U OOIIECTBEHHYIO 3alllUTy HMX HHTEPECOB, a TaKkKe
OTIpeneNsieT MEXaHU3M peaTu3alliy dTHX TPaB.

OCHOBHBIE TIOHATHS, UCTIOIb3yEMbIE B HACTOAIIEM 3aKOHE:

noTpeduTe b - TPAKIAHWH, HWMEIOIIMH HaMEpPeHHWe 3aKa3aTh WIM TPHOOpecTH IJMOo
3aKa3bIBAIOLINH, MPUOOPETAIOINI UM UCTOIb3YIOUIMA TOBaphl (PabOThl, YCIYTH) UCKIOUYUTENBHO IS
JIMYHBIX, CEMEWHBIX, JOMAITHUX U WHBIX HYX], HE CBSI3aHHBIX C OCYIIECTBICHHEM IPEIIPUHUMATEIIECKOM
NeSITeIbHOCTH;

M3roTOBUTE/b - OpPraHW3alys HE3aBUCHUMO OT €€ OpPTraHU3aIl[MOHHO-TIPAaBOBOW (DOPMBI, a TaKxke
WH/IMBUAYaIbHBIA TPEANPUHUMATEINb, IIPOU3BOISIINE TOBAPHI VIS PeaTn3allii MOTPEeOUTENIM;

HCTIOJTHUTENIb - OpPraHW3alys HE3aBHCHMO OT €€ OpPraHW3allMOHHO-TIPABOBOW (OPMBI, a TaKXkKe
UHIMBUYAIbHBIA TPEANPUHUMATEIb, BHIIOIHSIONUME Pa0OThl WIM OKa3bIBAIOIINE YCIYTH NOTPEOUTEIIM
10 BO3ME3IHOMY JIOTOBOPY;

npojaaBel] - OpraHu3alysl HE3aBUCHUMO OT €€ OpraHM3allMOHHO-TIPaBOBOI (OPMBI, a TaKxKe
UHAVBUAYAIbHBI — OpeINpUHUMATENb, pEATM3yIOIIMe TOBapbl MOTPEOUTENSIM 1O  JIOTOBOPY
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KYIUTH-TIPOJJaXKH;
a03a1] celbMOM yTpaTui CUIly;

Wndopmarus 06 H3MEHEHHSIX:

Cm. mexcm ab3zaya ce0bMo2o

HeIOCTAaTOK ToBapa (paldoThl, YCJAyrm) - HECOOTBETCTBUE ToBapa (paboThl, YCIyrd) WIH
00s13aTeNIbHBIM TPEOOBAHMSM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBJICHHOM UM MOpPSAKE, WU
yCIOBHUAM JI0roBopa (IpW MX OTCYTCTBHUM WM HENOJHOTE YCIOBUH OOBIYHO MpPENbsBIAEMbIM
TpeOOBAHUSIM), UITH IIEJISIM, JIJIsE KOTOPBIX TOBap (paboTa, yCiryra) Takoro poaa OOBIYHO UCIIONB3YETCS, TN
LeNlsM, O KOTOpBIX MpojaBel] (MCHOJHUTENb) ObLI IOCTaBIEH B H3BECTHOCTh IOTpEOUTENEM IpHU
3aKJIFOYEHUH JTOTOBOPA, WM 00pasily W (WJIM) OMHCAHUIO MPH MPOJaXe ToBapa Mo odpasiy U (W) 1o
OIMCAHHUIO;

CyLIeCTBEeHHBI HeN0CTAaTOK ToBapa (padoThl, YCJYrH) - HEYCTPAaHHUMBI HEIOCTATOK WU
HEJI0CTAaTOK, KOTOPBIN HE MOXKET OBbITh yCTpaHeH 0e3 Hecopa3MEepHBIX PACXO0B WM 3aTpaT BPEMEHH, WIH
BBISIBIISICTCSI HEOJHOKPATHO, WJIM TPOSBISAETCS BHOBB IIOCIIE €0 YCTPAaHEHHs, WINM JApPYyrue NOoJ00HbIE
HEI0CTaTKU;

0e3onmacHoCTh TOBapa (padoThl, YCJIYyru) - 6e30macHOCTh ToBapa (paboThl, YCIIyTH) IS KU3HH,
3/10pOBbsI, UMYILIECTBA MOTPEOUTEINS U OKPYXKArOIIEH Cpelibl IPU OOBIYHBIX YCIOBUSAX €r0 MCIIOJIb30BaHMS,
XpaHeHHs, TPAHCIOPTUPOBKH W YTWIM3AIMH, & TakKe OE30MacHOCTH IMPOIECCca BBHIMOJHEHUS pPabOTHI
(okazaHus yciyru);

YIOJTHOMOYEHHAs1 H3roTOBHMTEJeM (NPOJAAaBLOM) OpPraHu3anMs MJINM YIOJHOMOYEHHBbIH
HU3roTOBHTEJeM (IPOAAaBLIOM) HMHAMBHMAYAJbHBIH NpealpHHHMATENb (Jajee - YINOJIHOMOYEHHAs
OpraHu3anusi WJIM YIOJHOMOYEHHbIH WHAWBHAYAJIbHBbII @peINpUHUMATE]b) - OpraHu3anus,
OCYILECTBIAIOIIAS. ONPEACICHHYIO JEATENbHOCTh, WM OpraHM3alMs, CO3JaHHAas Ha TEPPUTOPUHU
Poccuiickoit ®enepanuu u3roroButeneM (MpPOAaBIOM), B TOM YHCIE HHOCTPAHHBIM H3TOTOBHUTEIEM
(MHOCTpaHHBIM IPOJABLIOM), BBINOJIHAIOLINE ONpeAeieHHble (YHKIMM Ha OCHOBaHMM JOroBOpa C
U3rOTOBUTENEM (IIPOJABLIOM) M YIOJHOMOYEHHbIE UM Ha MPUHATHE U YAOBIETBOpEHUE TpeOoBaHUI
norpeOuTenef B OTHOWIGHMM TOBapa HEHA/UIeXkKallero KadectBa, JHMOO  HMHIUBUAYaJTbHBIN
MpEANPUHAMATENb, 3aPETUCTPUPOBAHHBIN Ha TeppuTopuu Poccuiickoi denepannu, BBITOJIHSIIOMIMI
ofpeielieHHble (DYHKLIMH Ha OCHOBAaHUM JIOTOBOpAa C HM3rOTOBHUTENEM (MPOAABIIOM), B TOM YHCIE C
MHOCTPaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), U YHNOJHOMOYEHHBIH WM Ha MPHUHATHE U
yJIOBJIETBOPEHHE TPeOOBaHUI MOTpeOuTeNeil B OTHOIIEHNH TOBapa HEHA/IJIEKAIIEero KauecTBa,;

UMIIOPTEp - OpraHu3alMs HE3aBUCUMO OT OpraHU3allMOHHO-IPAaBOBOM  (OpMbI WM
WHAVBUAYAJIBHBI NPEANPUHUMATEND, OCYLIECTBIIAIOIIAE HMIIOPT TOBapa Uil €ro IOCIeIyrolen
peanuzanuu Ha Tepputopun Poccuiickoit @eaepanuu.

I'masa 1. O0mme mosoKeHus

Crats 1. [IpaBoBoe peryanpoBaHue OTHOIICHUN B 00JaCTH 3alllUTHI MTpaB MOTpeOuTenen
TAPAHT:

CM. KOMMeHTapHH K cTaThe | HacTosnero 3aKkoHa

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 nynkm 1 uznodicer 6 Ho8ouU pedaxyuu

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
1. OTHOIIeHHsI B 00acTH 3aIIMUTHI TIpaB MOTpedHuTeneil perynupyrores [paxaaHckium KOJeKcoM
Poccuiickoit deneparuu, HaCTOSIKUM 3aKOHOM, IPYTUMHU (enepaTbHBIMU 3aKOHAMH (J1ajiee - 3aKOHBI) U
NPUHUMAEMbIMH B COOTBETCTBUU C HHUMU WHBIMH HOPMATHBHBIMU TIPAaBOBBIMH aKTamu Poccuiickoii
denepanuu.

Wndopmarus 06 H3MEHEHUSX:
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Deoepanvrvim 3akonom om 23 uwons 2008 2. N 160-D3 6 nynkm 2 6HeceHbl U3MEHeHUs], 6CMYNAOUUE 6
cuny ¢ 1 sneapsa 2009 2.

Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu

2. IlpaBurensctBo Poccuiickoii denepaniu He BIpaBe Mopydarh (enepanbHbIM OpraHaM
WCTIOJTHUTEIILHOM BJIACTU MPUHUMATh aKThI, COJIEPKAIINE HOPMBI O 3allIUTE MPaB MOTPEOUTECH.

[IpaButensctBOo Poccuiickoit deneparuu BopaBe wH3AaBaTh JIsd TOTPEOUTENs M IPOJABIA
(M3roTOBUTEIISI, UCTIONHUTES, YIIOJTHOMOUYEHHON OpPraHU3alluy WK YIOJIHOMOYEHHOTO WHIUBUIYAIbHOTO
npeapuHUMAaTeNsl, UMIOPTepa) MpaBuia, 00s3aTenbHbIe MPHU 3aKIIOYCHUH W HCIIOIHEHUU MYyOJIUYHBIX
JIOTOBOPOB (JIOTOBOPOB PO3ZHUYHOM KYIUIH-IIPOJAKH, SHEPTOCHAOKECHHSI, IOTOBOPOB O BBHIMOJIHCHHH PadOT
1 00 OKa3aHUU yCIyT).

Ao63ar Tpetuit yrpatui cuiny ¢ 1 aBrycra 2011 r.

Wuopmarus 06 H3MEHEHHSX:

Cm. mexcm ab3zaya mpemuezo
TCAPAHT:

Cratba 2. MexnyHaponanblie 1oroBopsl Poccuiickoit denepanun
TAPAHT:

CM. KOMMEHTapUU K CTaThe 2 HACTOSIIEro 3aKOHa
Ecmn mexnyHapoausiM joroBopoM Poccuiickoit ®depepanuy yCTaHOBJIEHbI WHBIE IpaBUiIa O
3alIUTe TpaB MOTpeOHTENel, YeM Te, KOTOPBIE MPEIyCMOTPEHBI HACTOSALIMM 3aKOHOM, NPUMEHSIOTCS
IpaBUiIa MEXYHAPOAHOTO IOTOBOPA.

Wndopmarys 06 W3MEHEHHSAX:

Deoepanvrvim 3axonom om 2 urons 2013 2. N 185-D3 6 cmamvwio 3 6Hecenvl uzmenenus, cmynarowue 6
cuny ¢ 1 cenmsaops 2013 2.

Cm. mexcm cmamou 8 npedvloyuell pedaxKyuu
Cratba 3. [IpaBo nmotpebureneil Ha MPOCBEIIEHUE B 00JIACTH 3aIIUTHI IPaB NOTpedUTeneit
TAPAHT:

CM. KOMMEHTapuH K CTaThe 3 HACTOSIIEro 3aKOHa
[TpaBo moTtpebuTeneil Ha MpocBelleHre B 001acTH 3allMThI NpaB NOTpeduTenel odbecrnednBaeTcs
MOCPEACTBOM  BKJIIOUEHHUS COOTBETCTBYIOIIUMX TpeOoBaHUN B  (ejepanbHble  TOCYIapCTBEHHbIE
oOpaszoBaTeNbHbIE CTaHAAPThl U 00pa3oBaTENbHBIE NMPOTPaMMBbI, a TaKKe IMOCPEJCTBOM OpraHU3aIlH
cucteMbl HHGopMauu noTpeduTenei 00 ux mpaBax v 0 HEOOXOIUMBIX AEUCTBUSX MO 3aLIUTE ITUX MPaB.

Cratba 4. KauecTBo ToBapa (paboThl, YCIYTH)
T'APAHT:

CM. DHIMKIIONEANH U Ipyrue KOMMEHTAPUH K CTaThe 4 HACTOSIIEr0 3aKOHa
1. [Tponaser (ncronmHuUTENb) 0053aH MepenaTh NOTPeOUTENIO TOBap (BBIIOIHUTH pabOTy, OKa3aTh
yCIyry), KaueCTBO KOTOPOIO COOTBETCTBYET AOIOBOPY.

Wndopmarys 06 M3MEHEHHSAX:

DeodepanvHvim  3akoHom om 25 oxkmsaopa 2007 2. N 234-D3 6 nywkm 2 6HeceHbl UMEHeHUs,
gcmynarowue 6 Culy no UCMeYeHUu cOpoka nAmu OHell nocie OHA OPUUUATILHO20 ONYOIUKOBAHUS
Hazeanno2o PedepanbHo2o 3aKoHA

Cm. mexem nynkma 6 npeowvloyueil peoakyuu
2. Ilpu oTCyTCcTBMM B JOTOBOpE YCJIOBHH O KadecTBe ToBapa (paOOoThl, YCIyru) IMpoOaaBel]
(ucmonHUTENH) 00s3aH TEpenaTh MOTPEOUTEN0 TOoBap (BBIMOJHUTH pabOTy, OKa3aTh YCIYTY),
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COOTBETCTBYIOIIUI OOBIYHO MPEIBSIBIIEMBIM TPEOOBAHUSM U MIPUTOTHBIHN JIJIS TIEJICH, ISl KOTOPBIX TOBap
(pabora, yciayra) Takoro poaa 0OBIYHO UCTIONB3YETCS.

3. Ecnu mponaser; (MCIIOJIHUTEINB) MPH 3aKIFOYEHUU JOTOBOpa OBbLI MOCTaBJICH MOTpeOHTEIeM B
U3BECTHOCTh O KOHKPETHBIX MEJSIX MPUOOPETeHHsT TOBapa (BBIMOJHEHHUS pPAa0OOTHI, OKa3aHUsSl YCIyTH),
npojiaBen (MCIOJIHUTENb) 00s3aH MepeaaTh MOTPEOUTENI0 TOBAap (BBIMOIHUTL pabOTy, OKa3aTh yCIyTY),
MIPUTOIHBIN JIJIsl HCTIOJIB30BAHUS B COOTBETCTBUU C 3TUMH IEIISIMH.

4. I1pu mponaxke ToBapa 1o odpasiy u (Win) OMUCAHUIO TIPOaBell 00sA3aH MepeIaTh MOTPEOUTEIIO
TOBap, KOTOPBIN COOTBETCTBYET 00pa3ily U (WJIK) ONMUCAHUIO.

TAPAHT:

OO0 OTBEeTCTBEHHOCTH 3a TPOAAXKY TOBAPOB, HE COOTBETCTBYIOIIUX OOpa3laM IO KadecTBY,
KOMIUIEKTHOCTH MJTH yrmakoBKe cM. 1. | cT. 14.4 KoAIl P® ot 30 nexadpst 2001 r. N 195-03

Undopmariis 06 M3MEHEHHSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nyukm 5 Hecenbl usMeHeHUs

Cm. mexcm nynkma 6 npeovioyuell pedaxKyuu
5. Ecnmm 3akoHaMy WM B YCTAHOBJICHHOM WMH TOPSJIKE TPEAYCMOTPEHBI 00s3aTeNbHbIC
TpeboBaHUs K TOBapy (padote, yciyre), mpojaBell (UCIOTHUTENh) 00s3aH MepeaaTh MOTPEOUTENI0 TOBAP
(BBINONIHUTD PabOTY, OKa3aTh YCIYTY), COOTBETCTBYIOIIMM 3TUM TPEOOBAHUSIM.

Crarba 5. I[lpaBa u 00s3aHHOCTH W3TOTOBUTENS (MCIOJHUTENS, MpOAABIAa) B o00JacTu
YCTaHOBJICHHSI CPOKa CITY>KOBI, CPOKA TOJHOCTH TOBapa (paboThl), a TAK)KE TApAaHTUHHOTO
Cpoka Ha ToBap (pabdoTy)
TAPAHT:

CM. DHUUKIIONEIMU U IpyTHe KOMMEHTapHUH K CTaThe 5 HACTOALIEro 3aKkoHa

Wndopmarys 06 H3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvt uzmeHenus:

Cm. mexcm nynkma 6 npeovioyujeit peoaxkyuu
1. Ha TtoBap (pabotry), mpeaHa3HAYEHHBIH Ui JUTUTEIHHOTO HCIOIB30BAHUS, M3TOTOBUTEIH
(MCTIONTHUTENb) BIIpaBe YCTAHABIMBATH CPOK CJOY:KOBI - MEPHOA, B TEUEHHE KOTOPOIO H3TOTOBUTEINb
(ucnonHUTENB) 00s13yeTca obecreunBaTh MOTPEOUTENI0 BO3ZMOKHOCTh HMCIIOJIb30BaHUS TOBapa (paOoThl)
10 Ha3HAYEHUIO U HECTH OTBETCTBEHHOCTbH 32 CYIIECTBEHHbIE HEJIOCTATKU HA OCHOBAHMU ITYHKTa 6 CTaTbU
19 u nynkTa 6 crarbu 29 HacTosero 3aKoHa.

Wndopmarys 06 H3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 2 enecenvbl usmMeHeHus:

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
2. WsroroButens (UCHOIHUTENH) OOS3aH YCTAaHABIMBATH CPOK CIYyXObl TOBapa (paboThl)
JUTUTEIBHOTO TI0JIb30BaHUs, B TOM 4YHCJIE KOMIUICKTYIOIIUX W3JEIUA (JeTanei, y3JoB, arperatos),
KOTOpbIE M0 UCTEUEHUH OIPEAECICHHOrO MEePUoJa MOTYT MPEJICTABIATh OMACHOCTh JUIS )KM3HU, 3JI0POBbSI
MOTpeOUTeNs, IPUUMUHATH BPE]l €r0 UMYIIECTBY MIJIM OKPYXKAIOIICH cpeie.

Wudopmanust 06 U3MEHEHUSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 HeceHbl UsMEHEHUs

Cm. mexcm nyHkma 6 npeovloyujell peodaKyuu
3. Cpok ciyx0bl ToBapa (paboThl) MOXKET HCUUCIATHCS €IMHUIIAMU BPEMEHH, a TaKKe HHBIMU
eMHHUIIAMA W3MEpeHUs (KWJIOMeTpaMH, MeTpaMH W TPOYHMH CIUHUIIAMH HW3MEPCHHUS WCXOII W3
(GYHKIIMOHATHHOTO HA3HAYCHHsI TOBapa (pe3yapTaTa paboThl)).

Wndopmarius 06 H3MEHEHUSX:

Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 4 enecernvl usmeHeHus:
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Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
4. Ha mpoaykTel muTanus, napGroMepHO-KOCMETHUECKHE TOBAPHI, MEIMKAMEHTBI, TOBAPHI OBITOBOMA
XUMHU M WHBIE MTOAO0OHBIE TOBAPHI (PaOOThI) M3rOTOBUTENb (MCIIOJHUTENB) 00s3aH YCTAaHABIMBATh CPOK
TOJHOCTH - TIEPUOJ, TIO0 HCTEYCHHH KOTOporo ToBap (paboTa) cUHWTAETCS HENPUTOAHBIM IS
UCTIOJIB30BaHUs 110 HA3HAYCHUIO.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 6 nynkm 5 enecenbl usMeHeHUs:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
5. Ilponaxa ToBapa (BBINOJHEHUE PaOOTHI) IO MCTEYCHUH YCTAHOBJICHHOTO CPOKa TOAHOCTH, a
Tak)Ke ToBapa (BBIMOJHEHHE PabOThI), HA KOTOPHIN JOKEH OBITh YCTAHOBJICH CPOK T'OJHOCTH, HO OH HE
YCTaHOBJICH, 3aIPEIIACTCS.

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 nynkm 6 eHecernbl usMeHeHUs.

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

6. U3rotoButens (UCIONMHUTENH) BIPAaBE YCTAHABINUBATH HA TOBap (paboTy) rapaHTUIHBII CPOK -
Mepuojl, B TEUCHHE KOTOPOTO B cliydae OOHapyKeHus B ToBape (paboTe) HemocTaTka H3rOTOBHUTEIb
(MCTIONHUTENB), MPOJABEl, YIOJIHOMOYEHHAs OpTraHu3alus WIN YINOJIHOMOYEHHBIH WHAMBHUAYaJIbHBII
NpeIIPUHAMATEIb, HMIIOPTEP OOS3aHBI YAOBICTBOPUTH TPEOOBAHUS MOTPEOUTENS, YCTAHOBIICHHBIC
cratbaMu 18 1 29 HacTosmero 3akoHa.

WsrotoBuTens BIOpaBe NPHHATH O00S3aTENBCTBO B OTHONICHWH HEJIOCTAaTKOB  TOBapa,
OOHapyXEeHHBIX MO MCTEYEHUH YCTAHOBJICHHOTO WM TapaHTHMHOTO CpoKa (JIOMOJHUTEIbHOE
00513aTeTBCTBO).

CogepxaHue JOMOJNHUTEIHLHOTO O00s3aTENbCTBA M3TOTOBUTENS, CPOK JCHCTBHS  TaKOro
00s13aTeNLCTBA U MOPSIOK OCYIIECTBICHUS MOTPEOUTEIIEM MPaB 10 TAKOMY 00sI3aTEIIbCTBY OTPEICIISTIOTCS
U3TOTOBUTEIIEM.

Wndopmarys 06 H3MEeHEHHSAX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 7 eHecenbl UsMeHeHUs.

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

7. IlpomaBen; BIpaBe YCTaHOBUTh HAa TOBAap TAPAaHTUWHBIA CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEJIEM.

[Iponasern BripaBe MpUHATH 005A3aTEILCTBO B OTHOIIEHWH HEJJOCTATKOB TOBapa, 0OHAPYXEHHBIX IO
UCTEYEHUHU TapaHTUITHOTO CPOKa, YCTAHOBJIEHHOTO U3TOTOBUTENEM (JIOMOJHUTEIBHOE 0053aTENIbCTRO).

CopepxaHue TOMOIHUTEILHOTO 0053aTeIbCTBA MPOJIaBLia, CPOK JEHCTBHS TaKOro 00s3aTenbCcTBa U
HOPSIOK  OCYILECTBIEHUS! MOTpeOUTENeM MpaB MO TAKOMY 00s3aTelIbCTBY ONPENENSIOTCS JIOTOBOPOM
MEXly TOTPEOUTENEM U TPOAABIIOM.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 cmamwvs 5 donoanena nynkmom 8
8. M3roTtoBuTens (MpojaBel]) HECeT OTBETCTBEHHOCTb 33 HEJOCTATKU TOBapa, OOHApy>KEHHbIE B
TE€YEHHE CPOKa JAEHCTBUS AOMOJHUTENBHOIO 00s3aTENLCTBA, B COOTBETCTBUU C a03alleM BTOPLIM IyHKTa O
cratbu 18 HacTosIero 3akoHa, a Mocjie OKOHYAaHUS CPOKa JACUCTBHS JTOTOIHUTEIBHOTO 00s3aTeNbCTBA - B
COOTBETCTBUM C IIYHKTOM 5 cTaThu 19 Hactosmero 3akoHa.

Crarbst 6. OOsI3aHHOCTH M3TOTOBHUTENS OOECIEYUTh BO3MOXHOCTH PEMOHTA M TEXHHYECKOIO
o0cCITy>)KMBaHMs TOBapa
TAPAHT:

CM. DHUMKIIONEMU U IpYTMe KOMMEHTapHUH K CTaThe 6 HACTOALIETO 3aKOHA
M3rotoButens 00s3aH 00ecHeUnTh BO3MOXKHOCTh MCIIOJIb30BaHMs TOBapa B TEUEHHE €ro CpoKa


http://ivo.garant.ru/document?id=3900266&sub=504
http://ivo.garant.ru/document?id=12045885&sub=8
http://ivo.garant.ru/document?id=11800963&sub=2000
http://ivo.garant.ru/document?id=12017771&sub=104
http://ivo.garant.ru/document?id=3859058&sub=505
http://ivo.garant.ru/document?id=12038155&sub=113013
http://ivo.garant.ru/document?id=3900266&sub=506
http://ivo.garant.ru/document?id=12038155&sub=113014
http://ivo.garant.ru/document?id=3900266&sub=507
http://ivo.garant.ru/document?id=12038155&sub=113015
http://ivo.garant.ru/document?id=57489501&sub=0

CJ'Iy>K6I>I. ,Z[J'IH JTOM OCJIM U3rOTOBUTCIIb obecreynBaeT PEMOHT U TCXHUUYCCKOC O6CJ'Iy>KI/IBaHI/Ie TOBapa, a
TAKXKXC BBIITYCK W IIOCTABKY B TOPrOBLIC MU PCMOHTHBIC OpraHHU3allMi B H€06XOI[I/IMBIX IJi1 peMOHTa U
TEXHUYCCKOI'O O6CJ'IY)KI/IBaHI/I$I o0beMe U ACCOPTHUMECHTC 3allaCHBIX JacTe B TCUCHUE CpOKa IMpOU3BOJACTBA
TOBApa U MoOCJIC CHATHUA €TI0 C IIPOU3BOACTBA B TCHCHUEC CPOKa CJIy)K6LI TOBAapa, a Mpu OTCYTCTBHUU TAKOI'O
CpoOKa - B TCUCHUE ACCATH JICT CO JHA IIEPCaavyu ToBapa HOTp€6I/ITeJ'IIO.

Cratbs 7. [IpaBo norpebutens Ha 6€30MacHOCTb TOBapa (paboThl, YCIYTH)
TAPAHT:

CM. DHIMKIJIOIICTUU B APYruc KOMMCHTApPUU K CTAThC "7 HaCTOSIIETO 3aKoHa

Wndopmarius 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 1 enecenvl usmeHenus:

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

1. IToTpeburens UMeEeT mpaBo Ha TO, YTOOBI ToBap (paboTa, yciyra) nmpu OOBIYHBIX YCIOBHSAX €r0
UCIIONIb30BaHUs, XPAaHEHUS, TPAHCIOPTUPOBKU U YTWIM3AIMK ObLIT Oe30maceH njs >KU3HU, 310POBbA
HOTPEOUTENS, OKPY)KAIOILIEH Cpe/bl, a TAaKXKe HE MPUYMHSUIT Bpell UMYyIIecTBY norpedutens. TpeGoBaHus,
KOTOpBIE JIOJDKHBI OOecreyuBaTh 0O€30MacHOCTh ToBapa (paldoThl, YCIAYrH) AN KU3HU U 3J0POBbA
NOTPEOUTENS, OKpPYXKAroIIeld Cpeapl, a TaKkKe IMpeNoTBpalleHHe TNPUYNHEHHUS BpeAa HMYIIECTBY
noTpeduTensi, SBISIOTCS O0O0S3aTENIbHBIMU M YCTAHABIUBAIOTCA 3aKOHOM WM B YCTaHOBIEHHOM MM
HOPSIZIKE.

2. MsroToBuTenb (MCIOJIHUTENB) 0053aH 0OecreunBaTh 0€30MacCHOCTh TOBapa (paboThl) B TCUCHHE
YCTaHOBJICHHOT'O CPOKa CITY>KOBI MJIM CPOKa TOAHOCTH TOBapa (paboThl).

Ecnu B cOOTBETCTBHM C TYHKTOM | CTaThy 5 HACTOAILIETO 3aKOHA U3TOTOBUTENH (MCIIOIHUTENH) HE
YCTaHOBWJI Ha ToBap (paboTy) CpOK CIy>KObI, OH 00513aH 00ecreunTh 0e30MacHOCTh TOBapa (paboThl) B
TE4EHHUEe JIECSTH JIET CO JIHA Iepeadn ToBapa (paboTel) MOTPEOUTENIO.

Bpen, mpuurHeHHBIH )KU3HU, 3I0POBBIO HIIH HMYIIECTBY OTPEOUTENS BCIIEACTBUE HEOOSCTICUSHHS
6e30macHOCTH ToBapa (paboTbl), MOJUIEKUT BO3MEIICHUIO B COOTBETCTBUU CO cTaTheil 14 HacTosmiero
3akoHa.

3. Ecimm nns Ge30macHOro MCHONB30BaHMA ToBapa (paOoThl, YCIyIrH), €ro XpaHEeHHs,
TPAHCTIIOPTUPOBKM U YTWIM3AIMK HEOOXOJUMO COOJIIO/aTh ClelyaibHble MpaBuia (Jajee - mpaBuia),
U3TOTOBUTEND (MCIIONHUTENB) 0053aH yKa3aTh 3T MPaBUjia B COMPOBOAUTEIHHOM JOKYMEHTAIIUU Ha TOBAp
(paboty, yciyry), Ha STUKETKE, MapKUPOBKOW WU WHBIM CITOCOOOM, a TIpoJaBell (MCIOIHUTENh) 00s3aH
JIOBECTH 3TH MpaBHJIa J10 CBEACHUS MOTPEOUTENS.

Wndhopmarust 06 n3MEHEHUSX:
DedepanvHuim 3axonom om 21 oexabpsa 2004 2. N 171-D3 ¢ nynkm 4 eneceHvl usmeHeHus

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
4. Ecnu Ha ToBapsl (paboThl, YCIYTH) 3aKOHOM WJIM B YCTAHOBJICHHOM UM TOPSAKE YCTAaHOBIICHBI
oOsi3aTenbHbIe TpeOOBaHUA, OOCCIECUMBAIONINE UX OE30MACHOCThH ISl JKM3HHU, 3JI0POBBSI MOTpeOUTENS,
OKpYXKarollel cpeApl U MpeAoTBpallleHne MPUYMHEHHUS Bpea UMYIIECTBY MOTPeOUTENs, COOTBETCTBHE
TOBapoOB (paboT, yCIyr) yKa3aHHBIM TPEOOBAHUSIM MOJICIKUT 00s13aTETLHOMY MOATBEP)KICHUIO B TIOPSI/IKE,
MPEyCMOTPEHHOM 3aKOHOM U WHBIMU MTPABOBBIMU aKTaMH.
T'APAHT:

CornacHo @enepanbHomMy 3akoHy oT 27 nekadbps 2002 1. N 184-®03 00beKkTOM 00sS3aTeNbHON
cepTu(UKAIME MOXKET OBITh TOJBKO MPOIYKIUS, BBITyCKacMmas B OOpalleHWEe Ha TEPPUTOPHH
Poccuiickoit @enepanuu. Cm. Mudopmannonnoe muceMo 'occranmapra PO ot 11 umrons 2003 . N
BK-110-28/2522

He nmomyckaercs mponmaka ToBapa (BBIOJHEHHE pPaOOTHI, OKa3aHWE YCIYTH), B TOM YHUCIE
UMITIOPTHOTO ToOBapa (paboTel, yciyru), 6e3 uHbopmanuu 00 00sA3aTEIHPHOM TMOATBEPKICHHH €T0
COOTBETCTBUS TPEOOBAHUSIM, YKA3aHHBIM B ITYHKTE | HACTOSIIIEH CTaThH.

Wndopmarus 06 H3MEHEHHSX:
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Deoepanvrvim 3akonom om 18 urons 2011 . N 242-D3 6 nynkm 5 6HeceHvl usmMeHeHus, 6Cmynarouue 6
cuny ¢ 1 aseycma 2011 .

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu
5. Ecmm ycraHoBieHO, 4YTO TpU COONIONCHWM MOTPEOMTENIEM YCTAaHOBJICHHBIX ITPABUII

UCTIOJIb30BaHUS, XPaHEHHS WM TPAHCIOPTUPOBKH TOBapa (paboThl) OH MPUYHHSET HIIM MOXKET IPUIMHUTH
BPEZ JKU3HH, 3[JOPOBBIO M HMYIIECTBY MOTPEOUTENS], OKPYKAIOIIEH Cpelie, N3TOTOBUTENb (MCTIOIHUTEIb,
1IpojiaBel]) 00s3aH HE3aMEIJIUTENbHO NPUOCTAaHOBUTH €0 MPOU3BOJCTBO (pEeaIM3aliio) A0 yCTpaHEHUS
NpUYMH Bpela, a B HEOOXOOUMBIX CIydasX HPUHATH MEPHI 10 U3BATHIO €ro U3 000pOTa M OT3BIBY OT
notpeduTens (morpeduTenei).

TAPAHT:

Cwm. ITonoxxenue o mMpoBEICHUH SKCIEPTH3bI HEKAYECTBEHHBIX U OMACHBIX MPOIOBOIBCTBEHHOTO CHIPhS U
IUIIEBbIX MPOIYKTOB, MX MCIOJB30BAaHUM WIM YHUYTOXKEHUHU, YTBEPXKIEHHOE IIOCTAHOBJIECHUEM
[IpaButensctBa PO ot 29 cents0ps 1997 r. N 1263
Ecnu npuynHbl Bpega yCTpaHUTh HEBO3MOYKHO, U3TOTOBUTENb (UCIOIHUTENb) 0053aH CHATh TaKOU
ToBap (paboTy, yciIyry) ¢ mpou3BOACTBa. [Ipy HEBBIIOJHEHWH HW3TOTOBHUTENEM (HCIIOIHUTEIEM) 3TON
0053aHHOCTH YIOJHOMOUYEHHBIN (enepaiabHblii OpraH HMCIOJHUTENbHONW BJIACTH NPUHUMAET MEphl IO
OT3BIBY Takoro ToBapa (palOThl, yCIAYrH) C BHYTPEHHErOo pbIHKAa H (WJIM) OT MOTPEOUTENs WIN
norpeduTesnei B mopsake, ycTaHOBJIEHHOM 3aKoHoaTeabcTBOM Poccuiickoit denepanyu.
YOBITKH, TPUYUHEHHBIC TTOTPEOUTENIO B CBS3M C OT3BIBOM TOBapa (paboThl, YCIYTH), IMOJICkKAT
BO3MEILEHHUIO U3TOTOBUTEIEM (MCIIOJIHUTENIEM) B IOJTHOM 00beMeE.
6. YTpatun cuiy.

Wuopmarus 06 H3MEHEHHSX:

Cm. mexcm nynkma 6

Crarbs 8. [IpaBo nmoTpebutens Ha nHPOpMAIIUIO 00 W3TOTOBUTENE (MCIIOJIHUTEIIE, MPOJABIIE) U O
ToBapax (paboTax, yciayrax)
TAPAHT:

CM. DHUUKIIONEIMU U IpyTHe KOMMEHTapHUH K CTaThe 8 HACTOALIEro 3aKkoHa

1. TlorpeOurens BhnpaBe mOTpeOOBAaTh NPENOCTABIECHUS HEOOXOAMMON U  JIOCTOBEPHOM
uHpopmanuyn 00 M3roToBUTENE (MCIOJHUTENE, MPOAABIE), PEeKUME €ro paboThl M pealn3yeMbIX UM
ToBapax (paboTax, yciayrax).

2. YkazaHHas B nyHkTe | HacTtosmied craTbM MH(pOpMAaIMs B HAIVIAJHOM M JOCTYMHOH (opme
JIOBOJUTCSI JI0 CBEIEHHUS MOTpeOuTeNel Mpu 3aKII0YEHUH JIOTOBOPOB KYIIU-IPOAAXKU U JIOTOBOPOB O
BBINOJIHEHUH PA0O0T (OKa3aHUM YCIYr) Coco0amM, MPUHATHIMH B OTAEIBHBIX cdepax 0OCITyKHBaHUS
norpedureneil, Ha pycCKOM S3bIKE, a JOIMOJHUTEIbHO, MO YCMOTPEHUIO H3rOTOBUTENS (MCIIOIHUTEIS,
IPO/IaBLa), HAa FOCYIapCTBEHHBIX s3bIKax cyObekToB Poccuiickoit denepariyiv 1 poIHBIX S3bIKaxX HApOI0B
Poccuiickoit @enepanuu.

Crarbs 9. Undopmarnus 06 u3roroButesne (MCTIOTHUTENE, TPOIABIIE)
T'APAHT:

CMm. DHUMKIIONEANH U Ipyrue KOMMEHTAPUH K CTaThe 9 HACTOSIIEr0 3aKoHa

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 nynkm 1 enecenvl usmeHenus

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
1. WsroroButens (MCIOIHUTENb, TPOJAABEI]) O0S3aH JOBECTH JO CBEICHUS MOTPEOUTEINS
dbupMeHHOe HauMEHOBaHNEe (HAMMEHOBAHUE) CBOCH OpraHU3AIlMK, MECTO €€ HaXOXKICHUS (aapec) U peKuM
ee pabotsl. [Iponaserr (MCIIOHUTENH) pa3MeNIaeT yKa3aHHYI HHPOPMAITIIO Ha BHIBECKE.
UzroroButenb (MCIONHUTENb, NPOAABElN]) - HHAWBUIYalIbHBIA MpEANPUHUMATENb - JIOJDKEH
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NPEOCTaBUTh MOTPEOUTEN0 HMHPOPMALMIO O TOCYAapCTBEHHOW pPETrUCTpallMd U HaWUMEHOBAHHUU
3aperucTpUpPOBABLIETO €r0 OPraHa.

Wndopmarus 06 H3MEHEHHSIX:
Deodepanvrvim 3akonom om 16 okmaops 2006 2. N 160-D3 nynxkm 2 uznodcer 8 H080uU pedakyuu

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu

2. Ecnu BuJ [€ATEIBHOCTH, OCYILECTBIIIEMBIH H3rOTOBUTENEM (HMCHOJIHUTENEM, MPOJABIIOM),
HNOJJIEKUT JIMLIEH3UPOBAHUIO U (WMJIM) MCHOJIHUTENb HMMEET TIOCYJapCTBEHHYIO aKKpEIWUTALUIo, [0
CBEJIEHUS MOTpeduTeNs NOoKHA OBITh J0oBeAeHAa HMH(OpManus O BHIE JEATEIbHOCTH H3rOTOBUTENS
(ucnonmHuUTENs, MPOJIaBlia), HOMEpE JHUIEH3UMM M (WJIM) HOMEpPE CBHUACTENIbCTBA O TOCYAapCTBEHHOU
aKKpeIUTalMU, CPOKaX JEHCTBUS YKa3aHHBIX JIMLEH3UHU U (MJIM) CBUJETENbCTBA, a TaKkKe HH(popMalus o0
oprase, BbIJIaBIlIEM yKa3aHHBIE JIMLIEH3UIO U (UJIM) CBUIETEIBCTBO.

3. Mudopmanus, npengycMoTpeHHas myHkTtamu | U 2 HacTosIIEeH cTaTby, 1OJKHA ObITh JJOBEJECHA
0 CBEJIEHUs TMOTpeOuTeNel TakKe HpPU OCYLIECTBICHUM TOPrOBIM, OBITOBOIO M HWHBIX BHJOB
00cCITy’)KUBaHUs IOTpeOUTENeH BO BPEMEHHBIX ITOMELICHUAX, Ha sIpMapKax, C JIOTKOB U B JPYrUX CIydasx,
€CIIM TOPTOBJISl, OBITOBOE W MHBIE BUBI OOCITYKUBAHHS MTOTPEOUTENICH OCYIIECTBISIOTCS BHE MTOCTOSTHHOTO
MecTa HaXOKACHUs poiaBLa (MCTIOTHUTES).

Cratsbs 10. Undopmarus o ToBapax (paboTax, yciayrax)
TAPAHT:

Cwm. DHIIMKIIONIEIMU U IpyTHEe KOMMEHTapuu K ctathe 10 HacTosmiero 3akoHa
1. U3roToBuTtens (MCIOIHUTENH, IPOAABEI]) 00s13aH CBOCBPEMEHHO TPEIOCTABISTh MOTPEOUTEITIO
HEOOXOIUMYI0O U JOCTOBEpHYI0 HHopManuioo o ToBapax (paborax, yciyrax), 00ecreduBaroIlylo
BO3MOXXHOCTh MX MpaBUJIbHOro BbIOOpa. [lo oTAenbHBIM BHIaM TOBapoB (paboT, yciyr) HepedeHb U
crocoObl noBeneHuss uHGopmanuu 10 moTpedbutens ycraHaBiauBaioTcs I[IpaButenbctBoM Poccuiickoit
denepanuu.

Wndopmarys 06 H3MEHEHHSAX:

Deoepanvrvim 3axonom om 21 dexabpsa 2013 2. N 363-D3 6 nynkm 2 eneceHbl U3MEeHeHUs:, 6Cmynarujue
6 cuny c 1 urona 2014 2.

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

2. Undopmanus o ToBapax (padbortax, ycinyrax) B 00s13aTeIbHOM MOPSAKE TOJDKHA COAePKaTh:

HAaNMEHOBAHWE TEXHHUYECKOTO pErJIaMeHTa WM WMHOE YCTAHOBJIEHHOE 3aKOHOATEIbCTBOM
Poccuiickoit ®enepainu 0 TEXHUYECKOM PETYJIUPOBAHMM M CBHJICTEILCTBYIOIIEE 00 00s3aTeIbHOM
MOJTBEPKICHIUH COOTBETCTBHUS TOBapa 0003HAYCHHE;

CBE/IEHUSI 00 OCHOBHBIX MOTPEOUTENHCKUX CBOMCTBaX TOBapoB (paboT, ycnyr), B OTHOILEHHUH
NPOJYKTOB IHTAHU CBEIEHUS O COCTaBe (B TOM YHCJIe HaWMEHOBAaHWE HCIIOJIb30BaHHBIX B MpoOIECce
W3TOTOBJICHHSI TPOTYKTOB MUTAHUS TTUIIEBBIX 100aBOK, OMOJIOTMYECKH aKTUBHBIX 100aBOK, HHMOpMAIUS
0 HWIMYUKM B  MPOJYKTAX  NHUTAHUS  KOMIIOHCHTOB,  TIOJYYEHHBIX C  NPUMCHEHHEM
TeHHO-MHKEHEePHO-MOIU(UIIMPOBAHHBIX ~ OPraHW3MOB, B CIIy4ae, €CJIH COJepKaHhue YKa3aHHBIX
OpPraHWU3MOB B TAaKOM KOMITOHEHTE COCTaBJISIET OoJiee NEBSTH JECATHIX MPOIEHTA), MUIIEBON IEHHOCTH,
Ha3HAYCHUH, 00 YCIIOBUSAX MPUMEHEHHUS U XPAHEHUs MPOAYKTOB MUTAHUSA, O CIOCO0aX HM3TOTOBJICHUS
rOTOBBIX Omrof, Bece (0OBEME), Jare M MeCTe€ HW3TOTOBJICHHUS M YHaKOBKHU (pactacoBKH) TPOIYKTOB
MUTaHMS, a TAK)KE CBEACHUS O MPOTHBOIMOKA3AHUAX JJIsi UX NMPUMEHEHHsSI MPU OTACIbHBIX 3a00JIeBaHUSX.
[lepeuens ToBapoB (paboT, ycnyr), HHpOpMaLHs 0 KOTOPBIX JOJIKHA COAEPKAaTh MPOTUBONOKA3aHUS NI
UX TPUMEHEHHs TpU OTICIbHBIX 3a0o0lieBaHUAX, YyTBepkaaercs IlpaBurenbctBoM Poccuiickoii
denepanuu;

I[eHy B pyONsX W YCIOBHUS MPHOOpETEHHUs TOBapoB (paboT, yciuyr), B TOM YHCIE MPHU OIUIaTe
TOBapoB (paboT, yCIIyr) 4epe3 OIMpeIeTeHHOE BpeMs IOCie HMX Tepeaadd (BBITIOJHEHUS, OKa3aHUs)
NOTPEOUTENIO, MOJHYI0 CYyMMY, MOAJEKAIIYI0 BBIIUIATE MOTpeOuTeNeM, W TrpaduK MOTalmeHus 3TON

CYMMBI;
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APAHT:

Cwm. ®enepanbubiii 3akoH oT 21 nmekadbps 2013 r. N 353-d3 "O norpeburenbckoMm Kpenute (3aiime)",
BCTynawomui B cuity ¢ 1 urons 2014 r.

Cwm. [TamsATKy 3aeMIMKa 110 NOTPEOUTEIBCKOMY KPEIUTY, U3J10keHHY!0 B nucbMe LIBP ot 5 mas 2008 r.
N 52-T

TapaHTUIHBIN CPOK, €CJIM OH YCTAHOBIICH;

npaBuia ¥ yciaoBus 3G (HEKTUBHOTO U O€30MaCHOTO UCIIOJIB30BAaHUS TOBAPOB (paboT, yCiIyr);

uHpopManuio 00 YHEepreTHIecKoit 3(h(HeKTHBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPHIX TPEOOBaHHE O
HAJIMYUU Takod MHGOpPMAIUU OIpPENEICHO B COOTBETCTBUH C 3aKOHOATENILCTBOM 00 3HEprocOepekeHun
¥ O TIOBBIIICHUH YHEPTETHUECKON 3P (PEKTUBHOCTH;

CPOK CITY»ObI WJIM CPOK FOJIHOCTH TOBApOB (padoT), YCTAHOBJIECHHBIA B COOTBETCTBUU C HACTOSIIUM
3aKOHOM, a TaK)Ke CBEACHHS O HEOOXOIMMBIX JEHCTBHSX MOTPEOUTEIIS IO UCTCUCHUH YKAa3aHHBIX CPOKOB
¥ BO3MOXKHBIX TIOCTIEICTBUSX IPH HEBBIMOJIHEHUN TaKUX JIEHCTBUH, €ClId TOBaphbl (paboThl) O UCTEUYCHUHU
yKa3aHHBIX CPOKOB MPEACTABISIFOT OMACHOCTh Ui JKWU3HHU, 3/I0POBBbSI M UMYIIECTBA MOTPEOUTENS WU
CTaHOBSITCS HEMPUTOJHBIMHU VISl HCTIONBb30BAHMS 10 HA3HAUYCHUIO;

aapec (MeCTO HaxoOXIeHus), (PUpPMEHHOE HaUMEHOBaHHE (HAMMEHOBAHUE) W3TOTOBUTEIIA
(uconHUTENS, MPOJAABIA), YHOJTHOMOYEHHON OpraHU3allMd WIM YIIOJHOMOYEHHOTO HWHJWBUIYaJIbHOTO
NpeANPUHIMATEIS, UMIIOPTEPA;

uHpopmanio 00 00s3aTeIbHOM TOJATBEPKIECHUH COOTBETCTBUA TOBapoB (paboT, yciyr),
YKa3aHHBIX B [TYHKTE 4 CTaTby 7 HACTOSIIEr0 3aKOHA;

uH(pOpMAaIIKIO O MpaBUJIaX MPOAAKU TOBAPOB (BBITIOIHEHUS padOT, OKa3aHUs yCIyr);

yYKa3aHWE Ha KOHKPETHOE JIMI0, KOTOpoe OyaeT BBINOJIHATH paboTy (OKa3plBaTh YCIYry), U
nH(GOPMAILIMIO O HEM, €CJIM ATO UMEET 3HAUYCHHUE, UCXO/IA U3 XapaKTepa padoThl (yCIyru);

yKa3aHHe Ha UCIIOJIb30BaHKe (POHOTPAMM IPH OKA3aHWW Pa3BJICKATEIbHBIX YCIYT UCIOTHUTEISIMHI
MY3bIKaIbHbBIX IPOU3BEICHUI.

Eciu npuoOperaemblii morpeOuteneM ToBap Obul B yroTpeOsieHWH WM B HEM YyCTpaHsuICs
HEJOCTaTOK (HEJAOCTaTKH), MOTPEOUTEINI0 JOMIKHA OBITH MpeIocTaBieHa HHpopMaIus 00 HTOM.

APAHT:

O NONOTHUTENBHBIX TPEOOBAHUSX, IPEABIBIAEMBIX K ATUKETKAM, SpJIbIKaM JINOO JIMCTKaM-BKJIaIbIIIaM
yIaKOBaHHBIX MUILEBBIX IPOAYKTOB, cM. DenepanbHblii 3akoH oT 2 stHBaps 2000 r. N 29-03

Wndopmarys 06 W3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 nynkm 3 enecenvbl usmeHeHus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

3. Undopmanus, mpeaycMOTpeHHasi MyHKTOM 2 HACTOSIIEH CTaTbH, MOBOJUTCS 1O CBEICHUS
noTpeOuTeNnell B TEXHUYECKOW JOKYMEHTAIlMW, MpujaraeMod K ToBapam (paboTam, yciyram), Ha
ITUKETKaX, MApKUPOBKON WJIM HMHBIM CIHOCOOOM, MPHUHSITHIM MAJIs OTAEIBHBIX BHUIOB TOBapoB (pabdor,
yciyr). Mudopmarus 06 o0s3aTeIbHOM TOATBEPKIACHUU COOTBETCTBHS TOBApPOB TMPEACTABISETCS B
MOpsIKE ¥ CHoco0aMM, KOTOPBIE YCTaHOBJIEHBI 3aKOHOJATeNbCTBOM Poccuiickoit ®denepanuu o
TEXHHYECKOM PETYJIMPOBAHHUH, W BKJIIOYACT B ceOS CBEJACHHS O HOMEpe JOKYMEHTa, MOJTBEPIKIAIOIICTO
TaKOE€ COOTBETCTBHE, O CPOKE €T0 JEHCTBHUS M 00 OpraHU3alliy, €T0 BbIAABIICH.

A03ar] BTOpo# yTpaTuil CHiy.

Wndopmarys 06 M3MEHEHHSAX:

Cm. mexem ab3aya 6mopo2o

Cratba 11. Pexxum paboTs! npoaaBia (MCIOJIHUTES)
TAPAHT:

Cwm. DHUMKIIONEANH U Ipyrue KOMMEHTApUH K cTathbe 11 HacTosmero 3akoHa
1. Pexxum pa®oThI TOCYIapCTBEHHBIX, MYHULIUIIAIBHBIX OPTaHU3AIMi TOPrOBIH, OBITOBOTO M HHBIX
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BUJIOB OOCHYXHBaHUSl MOTpeOUTENel YCTaHABIMBAETCA [0 PEIICHUIO COOTBETCTBEHHO OPraHoB
MCIIOJIHUTENIbHOM Bi1acTH cyObeKkTOB Poccuiickoil deaepanuy 1 OpraHoB MECTHOI'O CaMOYIIPABIIEHUS.

2. PexxuM paboThl Opranu3anuid, OCyIIECTBISIOMIUX AEITEIbHOCTD B cepax TOProBoro, OLITOBOro
U UHBIX BHJIOB OOCITY)KUBaHHS MOTpeOUTENEeH W HE YKAa3aHHBIX B IYHKTEe | HACTOAIICH CTAaTbhH, a TaKXKe
WHUBUIyaJIbHBIX IPEINPUHUMATEIEH YCTaHABIUBAECTCS MU CaMOCTOSTEIBHO.

3. Pexxum paboThl nipojaBia (MCIIOJIHUTES) TOBOJUTCS JO CBEACHHS TOTpeOUTENel U JOJKECH
COOTBETCTBOBATh YCTAHOBIICHHOMY.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 naumeHnosanue Hecenvbl U3MEHEHUs

Cm. mekcm HAUMEHOBAHUS 8 npedbloyuleli peoaKyuu
Crarbsi 12. OTBETCTBEHHOCTh H3TOTOBUTEINS (MCIOJHHUTENS, TPOJABIA) 3a HEHAJICKAIILYIO
uH(popMaruio o ToBape (padote, yciyre)
TAPAHT:

CM. DHUUMKIIONEIMU U IpYyTMe KOMMEHTapHUH K ctathe 12 HacTosmero 3akoHa

Wuopmarus 06 N3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 1 enecenvl uzsmeHenus:

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

1. Ecnmu morpeOuTento HE MNpeAOoCTaBICHa BO3MOXKHOCTh HE3aMEIUIMTENbHO TOJIYYUTh MpU
3aKJIFOYEHUH JI0TOBOpa MH(popMalHio o ToBape (paboTe, yciyre), OH BIIpaBe MOTpeOOBaTh OT MPOAABLA
(ucromHUTENS) BO3MEIIEHHSI YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHUEM OT 3aKIIOYCHUS
JIOrOBOpA, a €CJIM JO0rOBOP 3aKJKOYEH, B Pa3yMHBIM CPOK OTKa3aThbCs OT €ro MCIOJHEHHUs] U NoTpeOoBaTh
BO3BpaTa YIUIau€HHOW 3a TOBap CyMMBbI M BO3MEILIEHUS APYTUX YOBITKOB.

[Tpu oTKa3e OT UCIOIHEHUS 10TOBOpa MOTPEOUTENb 00s13aH BO3BPATUTh TOBAp (pe3yabTaT padoThI,
YCIIYTH, €CJIA 3TO BO3MOXKHO T10 UX XapakTepy) MpoiaBily (MCTIOIHUTEITIO).

2. IlpomaBerny (MCHOJMHWUTENb), HE MPEJOCTAaBUBIIMN TOKYNATENI0 IOJHOW U JIOCTOBEPHOU
uHpopMaluu o ToBape (pabore, yciyre), HECET OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYIO MyHKTamu -4
cratbu 18 mnm nmynkTom | crateu 29 Hacrosimero 3akoHa, 3a HEJOCTAaTKU ToBapa (paboThl, YCIyTH),
BO3HHKIIIKE TIOCJIE €T0 Mepeau MOTPEOUTETIO BCIEICTBUE OTCYTCTBHS y HET0 TaKOH HH(POPMAIIUH.

3. Ilpu mnpuumHeHMH Bpelna >KHU3HH, 3/0POBbI0 M HUMYIIECTBY IOTpeOUTENsI BCIEACTBUE
HENpPEJOCTaBIEHUSI €My IOJIHOM U J0CTOBEpHOM MH(popManuu o ToBape (pabote, yciyre) noTpeOuTenb
BIIpaBe NOTPeOOBATh BO3MEILEHHS TAKOTO BpeAa B MOPSAIKE, MPETyCMOTPEHHOM CTaThell 14 HacTosIero
3akoHa, B TOM 4YHCJE TMOJHOTO BO3MEIICHUS YOBITKOB, NPUYMHEHHBIX NPUPOIAHBIM OOBEKTaM,
HaXOJAUIMMCS B COOCTBEHHOCTH (BJIaJIEHUH) IOTPEOUTENS.

4. Tlpu paccmoTpeHnn TpeOOBaHUM TIOTPEOUTENSI O BO3MEIICHUH YOBITKOB, NPUYUHEHHBIX
HEJIOCTOBEpHOW MJIM HEJOCTaTOYHO MOJHOM HMHpopMmaiueid o ToBape (pabore, yciyre), HEOOXOIMMO
UCXOJIUTh W3 TIPEATIOJIOKEHHSI 00 OTCYTCTBHU y MOTPEOUTENs CIeIMaTbHBIX MMO3HAHWN O CBOMCTBaxX H
XapakTepUCTHKaX ToBapa (paboThl, YCIIyTH).

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 naumeHnosanue Hecenvbl U3MEHEHUs

CMm. mekcm HAUMeHOBaHUs 8 npedbloyuleli peoaKyuu
Cratbsi 13. OTBETCTBEHHOCTb W3TOTOBUTENS (MCIOIHUTENS, TPOJAABIA, YIOIHOMOYCHHON
OpTaHM3AIMH WIH YITOJIHOMOYSHHOTO WHIWBHIYAJILHOTO MIPEAITPHHUMATES, UMIIOPTEPA)
3a HapylIeHHe MpaB NoTpeduTemnei
TAPAHT:

CM. DHUUMKIIONEIMU U IpyrMe KOMMEHTapHH K ctathe 13 HacTosmiero 3akoHa

Wndopmarus 06 H3MEHEHHSX:
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Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 nynkm 1 enecernvl usmeHenus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
1. 3a mapyieHue npaB norpeduTesiell U3roTOBUTENb (MCIOJHUTENb, TPOJABELl, YIOJIHOMOUYECHHAS
OpraHM3alysl WM  YIOJHOMOYEHHBIH HMHIWBUIYaJbHBIA MpeNlpUHUMATENb, HMIIOPTEP) HECeT
OTBETCTBEHHOCTD, TPETYCMOTPEHHYIO 3aKOHOM WJIH JIOTOBOPOM.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexkabpsa 1999 2. N 212-D3 nynkm 2 uznoodicer 6 HOBOU pedaKyuu

Cm. mexkcm nyHkma 6 npeovioyujeli peoaKkyuu
2. Ecnu vHOE HE YCTAaHOBIEHO 3aKOHOM, YOBITKH, TPUYUHEHHBIC MOTPEOUTEIN0, IMOJUICkKAT
BO3MEILICHHIO B ITOJIHOW CYMME CBEPX HEYCTONKH (TIEHH), YCTAHOBJICHHOM 3aKOHOM HJIH JJOTOBOPOM.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 3 enecenvbl usmeHeHus:

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu
3. VYmmara Heycroiiku (II€HHM) W BO3MEIIEHHWE YOBITKOB HE OCBOOOXTAIOT W3TOTOBUTEIS
(MCTIOTHUTENS, TPOJIaBIA, YIOJHOMOYECHHYIO OPTaHU3allMI0 WM YIMOJHOMOUYEHHOTO WHIMBHIYaIbHOTO
NpeIIPUHUMATENIS, UMIIOPTEPa) OT WCIIOTHEHHS BO3JIOKEHHBIX Ha HETro 0053aTehCTB B HATYpe IMepej
oTpeOuTeIEM.

Undopmarrus 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 4 enecervl usmeHeHus:

Cm. mexkcm nynkma 6 npedvloyujeli peoaxyuu
4. 3roToBUTENH (MCIIOHUTEND, TPOIABEI], YIIOJTHOMOYCHHAS OPTraHU3aIlUs WIIH YIIOJTHOMOYCHHBIH
WHAVBUAYAIbHBIN MpeANpUHUMATENh, UMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOTHEHHE
0053aTENIbCTB WIIM 33 HEHAJUIeXkKallee HCIIONHEHHE 00s3aTelbCTB, €CIM JOKAXET, YTO HEHMCIIOJIHEHHUE
00s3aTeNbCTB WM WX HEHaJJeXkallee HCIOIHEHHE IMPOU3OIIO BCIEACTBUE HEMPEOJOTUMON CUIIBI, a
TaK)Ke TI0 HHBIM OCHOBAHUSM, TIPETyCMOTPEHHBIM 3aKOHOM.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 5 enecenvbl usmeHeHus:

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
5. TpeboBanus morpedutenss o0 ymjaaTe HEYCTOMKHU (MEHM), MPETyCMOTPEHHON 3aKOHOM WU
JIOTOBOPOM, TOJIEXKAT YJOBJICTBOPEHUIO U3TOTOBUTENEM (MCIOIHUTENEM, ITPOJABIIOM, YIIOJIHOMOYEHHON
OpraHu3aliel WM YIOJHOMOYEHHBIM HWHIMBHIYaJIbHBIM TPEANPUHUMATEIEM, HWMIIOPTEPOM) B
JTO0OPOBOILHOM TOPSITIKE.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvhvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 6 HeceHbl usMeHeHUs

Cm. mexcm nyHkma 6 npeovioyujeli pedakyuu

6. Ilpu ynoBmeTBOpeHUH CYIOM TpeOOBaHUM TOTPEOUTENs, YCTAaHOBIEHHBIX 3aKOHOM, CY/]I
B3bICKMBAeT C M3rOTOBUTENS (UCIIOJIHUTENS, MpOJaBIa, YIOJIHOMOYEHHOW OpraHM3alud WU
YIIOJHOMOYEHHOTO  HHAMBUAYAIBHOIO  MpEeANpUHUMATENs, HMIIOpTepa) 3a HecoOJIoJeHHe B
JOOPOBOJILHOM TOPSAJKE YAOBJIETBOpEHHUs TpeOoBaHUM moTpedutTens mTpad B pazMepe MATHICCST
MPOLEHTOB OT CYMMBI, IPUCY>KJIEHHOM Cy/I0M B MOJIb3Y MOTPEOUTENS.

Ecnu ¢ 3asBieHueM B 3alUTy IpaB HOTPEOUTENS BBICTYNAIOT OOIIECTBEHHbIE OOBEIUHEHHS
norpedureneil (MX accolanyu, CO3bl) WIM OpPraHbl MECTHOTO CAMOYIPABIIEHNUs, NATHIAECIT MPOLIEHTOB
CYMMBI B3bICKAaHHOTO IITpad)a MepeuncisioTcs yKa3zaHHBIM OOBEAMHEHUSAM (MX acCOLHUAIMSIM, COI03aM)
WIN OpTraHaM.

Crarba 14. myiiecTBeHHas: OTBETCTBEHHOCTh 3a BpEJl, IPUYUHEHHBIN BCIEICTBUE HEIOCTATKOB
ToBapa (paboThl, yCIYTH)
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APAHT:

Cwm. DHIIMKIIONIEIMH U IPYTHE KOMMEHTapuH K cTaThe 14 Hacrosiero 3aKoHa
1. Bpen, NpUYMHEHHBIH JKWU3HH, 370POBBI0 HIU HMMYIIECTBY TOTPEOUTENS BCICICTBUE
KOHCTPYKTHUBHBIX, MIPOU3BOJICTBEHHBIX, PEIENTYPHBIX WM WHBIX HEIOCTATKOB TOBapa (paboThl, YCIYTH),
IOJIJICIKUT BO3MEIICHUIO B IIOJTHOM 00BbEME.
2. IlpaBo TtpeOoBaTh BO3MEIICHUS Bpeaa, NPUYMHEHHOTO BCJCACTBHE HEIOCTATKOB TOBapa
(paboThI, YCIIyTH), MPU3HAETCS 32 JIFOOBIM MOTEPIICBIIMM HE3aBUCUMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX
OTHOIICHHUSX C TTPO/IaBIIOM (MCIIOJIHUTENIEM) HUJIH HET.

Wndopmarius 06 M3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 3 eHecenbl usMeHeHUs.

Cm. mekcm nyHkma 6 npeovloyujeli peoaxkyuu

3. Bpen, NpUYMHEHHBIH IKU3HH, 3J0POBBIO WM HWMYIIECTBY IOTPEOUTENS, MOJICKHUT
BO3MEILEHHUIO, €CIM BpEeJ NPUYMHEH B TEUEHHE YCTAaHOBJIEHHOTO CPOKa CIYy)XObl MJIM CPOKa T'OJTHOCTH
ToBapa (paboTsl).

Ecnu Ha ToBap (pe3ynbTaT paboThbl) JOJKEH ObITh YCTAHOBJIEH B COOTBETCTBUM C IyHKTaMu 2, 4
CTaTbW 5 HACTOSILIEro 3aKOHAa CpPOK CIYKObl WJIM CpPOK TOJHOCTH, HO OH HE YCTAaHOBJEH, JIUOO
noTpeOuTeNto He Oblila MPeJOCTaBlIeHa MOJHAasl U JOCTOBEpHast MH(pOpMaLUs O CPOKE CIIY>KObI UM CPOKE
TOAHOCTH, OO MOTpeOuTEeNs He ObUI MPOMH(GOPMHUPOBAH O HEOOXOAWMBIX ACUCTBUSAX IO UCTCYCHUU
CpoKa CIy)XObl HJIM CpPOKa TOJHOCTH U BO3MOXKHBIX IIOCIEICTBUSX NPU HEBBINOJHEHUM YKa3aHHBIX
neiictBuil, 1ubo ToBap (pe3ynbTar paboThl) MO UCTEYEHMM STUX CPOKOB IPEACTABISET ONACHOCTh AJIS
KHU3HH U 3/J0POBbS, BPE/ [MOJIEKUT BO3MEIIECHUIO HE3aBUCUMO OT BPEMEHHU €r0 MPUUUHEHHUS.

Ecnu B cCOOTBETCTBUM C IIYHKTOM | cTaThby 5 HACTOALIETO 3aKOHA U3TOTOBUTENb (MCIIOIHUTEND) HE
YCTAHOBMJI Ha TOBap (paboTy) cpok CirykObl, Bpell MOAJICKUT BOSMELICHUIO B Cllyyae €ro MpUYUHEHUs B
TE€UYEHHE JIECATH JIET CO JAHS Iepesadn ToBapa (paboThl) MOTPEOUTENIO, @ €CIIM JIEHb Nepeladyll yCTaHOBUTh
HEBO3MOKHO, C J1IaThl U3TOTOBJICHUS TOBapa (OKOHYAHUS BBIIIOJHEHUS PaOOTHI).

Bpen, npuurHEHHBIN BCIEICTBUE HEAOCTATKOB TOBapa, MOJUIEKUT BO3MEUICHUIO IIPOJAABIOM HIIH
U3rOTOBUTENIEM TOBapa MO BEIOOPY MOTEPIIEBLIETO.

Bpen, npuynHEHHBIN BCIEICTBUE HEAOCTATKOB PAOOTHI WM YCIYTH, MOMJIEKHUT BO3MEILECHUIO
UCTIOJIHUTEIIEM.

4. WzroroBurtenb (MCHOJHUTENb) HECET OTBETCTBEHHOCTh 3a BpEH, NPUUYMHEHHBIH KHU3HH,
3I0pPOBbI0 WMJIM HMMYILECTBY HOTpPEOUTENs B CBS3U C MCIIOJB30BAaHHMEM MaTepHalioB, 000pyIOBaHMS,
UHCTPYMEHTOB M HHBIX CPEICTB, HEOOXOIUMBIX JJisi MPOU3BOJACTBA TOBAPOB (BBINOJIHEHHUS padoT,
OKa3aHMsl yCIIYT), HE3aBUCUMO OT TOT0, MO3BOJISUT YPOBEHb HAYYHBIX M TEXHUYECKUX 3HAHUH BBISBUTH MX
0coObIe CBOWCTBA WJIU HET.

5. M3roToBuTeNb (MCMOTHUTENb, IPOAABEL]) OCBOOOXKAAETCSI OT OTBETCTBEHHOCTH, €CIIM JOKaXKeT,
YTO BpEJ NMPUUYMHEH BCJIEACTBUE HEMPEOIOIMMON CHJIbl WIIM HApYIIEHUS MOTPEOUTENEM YCTaHOBIIEHHBIX
IPaBUJI UCHOJIB30BAHNUS, XPAHEHHS UM TPAHCIIOPTUPOBKH TOBapa (paboThl, YCIYTH).

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 cmamvio 15 6Hecenbl usmeHeHus

Cm. mexkcm cmamou 8 npedvloyuell peoaxKyuu
Cratpsa 15. KoMneHcanyst MOpabHOTO Bpeia
TAPAHT:

CM. DHUUMKIIONEIMU U IpyrMe KOMMEHTapHHt K ctathe 15 Hacrosmero 3akoHa
MopanbHblii  Bped, NPUYMHEHHBIA [OTPeOUTEN0 BCIEICTBUE HApYyLIEHUS HW3TOTOBUTEIEM
(MCTIOTTHHUTENEM, MTPOJABIIOM, YIIOJIHOMOYEHHON OpraHu3anyell Uik yoJHOMOYEHHBIM HHIUBUAYATIbHBIM
IpeANpuHUMAaTeNIeM, HMIIOPTEPOM) IIpaB MOTPEOUTENs, MPEIYCMOTPEHHBIX 3aKOHAMHU U IPABOBBIMHU
aktamu Poccuiickoil @enepaiiuu, peryaupymUMi OTHOIIEHUS B 00JacTH 3aIlUTHl IpaB MOTPeOHUTENEH,
NOMJIC)KAT KOMIICHCAIMA IPUYMHUTENIEM Bpela IPH HaJIWYUMU €r0 BHHBL. PasMep KoMIIeHcanuu
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MOpPaIbHOIO BPE/a OMPEENIAETCs CYy/IOM U HE 3aBUCUT OT pa3Mepa BO3MEIIECHUS UMYIIIECTBEHHOTO Bpe/ia.
Komnencarusi MOpaJIbHOTO Bpejla OCYILIECTBIISCTCS HE3aBUCUMO OT BO3MEIICHUSI UMYIIIECTBEHHOTO
Bpe/ia U IOHECEHHBIX MOTpeOuTeneM yObITKOB.

Crartbs 16. HeneiicTBUTEIFHOCTD YCIOBHUH JOTOBOPA, YIIEMIISIOIINUX MTpaBa NOTPEOUTENS
TAPAHT:

CM. DHIIMKIIONIEIMU U IPYyTHEe KOMMEHTapHuu K ctaThe 16 HacTosmiero 3akoHa
1. VYcioBusi m0roBopa, YHIEMISIONIME TIpaBa MOTPEOWTENS MO CPAaBHEHUIO C MPaBUIIAMH,
YCTaHOBJICHHBIMH 3aKOHAMH WJIM MHBIMH MPAaBOBBIMU akTamMu Poccuiickoit deneparuu B 001aCTH 3alTUTHI
MpaB MOTPEOUTENICH, IPU3HAIOTCS HE/ICHCTBUTEIILHBIMH.
Ecnu B pe3ynbTaTe UCMOTHEHUS JOTOBOPA, YIIEMIISIONIETO MpaBa MOTPEOUTENs, y HEro BOSHUKIIN
yYOBITKH, OHU TIOJIJICKAT BO3MEIICHUIO H3TOTOBHTEIEM (MCIIOIHUTEIIEM, TIPOAABIIOM) B TIOJTHOM OOBEME.

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm 2 Hecenbl U3MEHEHUS

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu
2. 3ampemaercss 00ycIOBIUBAaTh MPUOOPETEHUE OJHHUX TOBapoB (paboT, yciyr) oOs3aTelbHBIM
IpUOOPETEHUEM HHBIX TOBapoB (paboT, yciyr). YOBITKM, NPUYMHEHHbIE NOTPEOUTENIO BCIEACTBHE
HapylIeHUs ero ImpaBa Ha CBOOOAHBIN BBIOOP TOBapoB (paboT, yCIyr), BO3MEMIAIOTCS MPOIABIOM
(MCTIOHUTENIEM) B ITOJIHOM OOBEME.
3anperiaercss 00yCIOBIUBATH YIOBJIETBOPEHHE TpeOoBaHM MOTpeOuTeNel, MpenbsSBISIEMbIX B
TEYEHUE TAPAHTUUHOTO CPOKA, YCIOBUSMHU, HE CBI3aHHBIMU C HEJIOCTaTKaMH TOBapoB (padoT, yciyr).

Wuopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3axonom om 21 dexabpsa 2013 2. N 363-D3 6 nynkm 3 HeceHbl U3MEHeHUs], BCmynarujue
6 cuny ¢ 1 urona 2014 2.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
3. IlponaBer (MCIONHUTENL) HE BIpaBe 0e3 coryiacusi MOTPEOUTENs BINOJIHATh JIOTOJHUTEIbHbIE
paboTsl, ycinyru 3a miarty. [lorpedurtens BrpaBe 0TKa3aThCsl OT OIUIATHI TAKUX padoT (YCayr), a €CIi OHU
oIJIaueHbl, MOTPeOUTENb BIIpaBe MOTpedoBaTh OT MPoaBLa (MCIIOJHUTENS) BO3BpaTa yIJaueHHONH CyMMBI.
Cornacue mnoTpeOuTensi Ha BBINOJIHEHHE JIOTOJIHUTENBHBIX paldOT, yCIyr 3a Iuiaty odQopmisiercs
IpO/JaBLOM (MCIOJHUTENEM) B NHCbMEHHOH (opMme, ecliM HMHOEe HE MPeSyCMOTPEHO (enepaabHbIM
3aKOHOM.

Wndhopmarist 06 n3MEHEHHSX:

Deodepanvrvim 3akonom om 5 masa 2014 2. N 112-D3 nacmoawuii 3akon dononnen cmamvet 16.1
Crartbs 16.1. @opMbl U MOPSIOK OIUIATHI NP MPOJIaXKEe TOBAPOB (BHINOJHEHUH pabOT, OKa3aHUU
yeuyr)
TAPAHT:
Cwm. kommeHTapu Kk ctathe 16.1 HacTosmero 3akoHa

Wudopmanust 06 U3MEHEHUIX:

Dedepanvrvim 3akoHom om 1 maa 2017 2. N 88-@3 nynkm 1 cmamovu 16.1 nacmosawezo 3axoua
U3N0J4CceH 8 HOBOU pedakyuu, scmynarowel 6 cuny ¢ 1 oxkmsaops 2017 e.

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
1. Ilpoxasenr (MCHIOTHUTENH) 00s13aH 0OECTIEUYUTH BO3MOXKHOCTH OIJIAThl TOBApOB (padoT, YCIyT)
MyTeM HCITOJIb30BAHMS HAIIMOHAIBHBIX IUIATE)KHBIX WHCTPYMEHTOB, a TaK)Ke HAJIMYHBIX PacueToB IO
BBIOOpY NOTpEOUTENS.
O0s13aHHOCTh 00€CTICUNTh BO3MOXKHOCTH OIUIATHI TOBapoB (paboT, YCIyr) ¢ HMCIOJIb30BAaHUEM
HAI[MOHAJBHBIX TIUIATE)KHBIX HWHCTPYMEHTOB B paMKaX HAI[MOHATBHOW CHCTEMBI IIIATSKHBIX KapT
pacrpocTpaHseTcss Ha TpojiaBia (MCIOJHUTENS), Y KOTOPOro BBIPYYKa OT peaju3aluy TOBapoB (pador,
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yCIIYT) 32 IPEIIIECTBYIONIUI KaleHIapHbII T0oJ1 MIPEBBIIAET COPOK MUJIIMOHOB PYOIIEH.

Ecnu mecto omuaTsl TOBapoB (paboT, YCIIyT) HAXOIUTCS B MECTE, I/I€ HE PEAOCTABISIOTCS YCIYTH
JocTyna K TMOJIBMXKHOW pannoTenedoHHOW CBA3M M (WMJIM) CpeICTBaM KOJUIEKTUBHOIO JIOCTyNa K
UH(POPMALIMOHHO-TEIEKOMMYHUKAIMOHHON ceTu "MHTepHeT", nmpojasen (HCIOJHUTENIb) 0CBOOOKIACTCS
OT 00s3aHHOCTH O00€CIeYnTh B OTOM MECTE BO3MOXKHOCTh OIUIaThl TOBapoB (paboT, yciyr) c
UCTIOJIb30BaHUEM HAIIMOHAIBHBIX IJIATEKHBIX HHCTPYMEHTOB.

[IponaBerr ocBoOoOkgaeTcsi OT OOS3aHHOCTH OOECHEYUTh BO3MOXKHOCTH OIIaThl TOBapOB C
UCTIOJIb30BAaHUEM HALMOHAIBHBIX IUIATE)KHBIX HMHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
peaqu3alud TOBApOB B KOTOPOM COCTaBIIIET MEHEe ISTH MUJUIMOHOB pyOsei 3a mpeaiiecTBYIOLIUi
KAJICHJAPHBIN IO,

TAPAHT:

OO0 OTBETCTBEHHOCTH 3a HEUCIIOIHEHHUE yKa3aHHOU 00s13aHHOCTH cM. KOAII PO

2. Omara TOBapoB (paboT, YCIYr) MOMKET HPOM3BOJIUTHCS IMOTPEOUTENEM B COOTBETCTBUU C
yKa3aHWeM npojaBla (MCIOJHUTENS) MYTEM pPacueToB Yepe3 CYObEKTOB HAIMOHAJIBHOM IJIATEKHOU
CHCTEMBI, OCYILECTBJIIOIIUX OKa3aHUE IUIATEKHBIX YCIYT B COOTBETCTBUM C 3aKOHO/ATEILCTBOM
Poccniickoit @epepaniu O HAUUMOHAIBHOM IUIATEKHOM CUCTEME, €CIM HHOE HE YCTAaHOBIIEHO
(benepaabHbIMU 3aKOHAMU MJIM MHBIMU HOPMATHBHBIMU IPaBOBBIMU akTaMu Poccuiickoit denepanuu.

3. Ilpu omare ToBapoB (paboT, YyCIYyT) HAJIWMYHBIMH JICHE)KHBIMH CPEICTBAMHU 00s3aTEILCTBA
notpedurens mnepen NpoAaBIOM (HMCHOIHUTENIEM) IO oOIulaTe TOoBapoB (paboT, YCIyr) CUHMTAIOTCA
UCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JEHEXKHBIX CPEJCTB C MOMEHTAa BHECEHUS HAIWYHBIX JICHEKHBIX
CPEICTB TMpOoAaBly (WUCIOJHUTENIO) JUOO TMIATEKHOMY areHty (cy0areHry), OCYIIECTBISIOIIEMY
JeSITeILHOCTD IO MIPHEMY TUTaTeXeH (PU3NIECKUX JIHII.

ITpu onnare ToBapoB (paboT, yciayr) myTeM MepeBoja MNpeloCcTaBIsieMbIX TOTPEOUTEIeM HATUYHbBIX
JEHEXKHBIX CpeACTB 0€3 OTKpHITHA OAHKOBCKOIO cYeTa 00s3aTeNbCTBA MOTPEOUTENS Mepes MpoaBloM
(MCnoJTHHUTENEM) IO OIIaTe TOBApoB (PaboOT, YCIyr) CUUTAIOTCS UCIOJIHEHHBIMH B pa3Mepe BHECEHHBIX
JICHEeKHBIX CPEJCTB C MOMEHTa BHECEHHS MOTPEOUTENeM HATUYHBIX JCHEXKHBIX CPEICTB KpPEAUTHOU
OpraHu3aiuu JMb60 GaHKOBCKOMY IJIATEXHOMY areHTy (CyOareHTy), OCYIIECTBISIIOIUM JeSTeIbHOCTh B
COOTBETCTBUH C 3aKOHOIaTeIbCTBOM Poccuiickoi @eaepannuy 0 HalMOHAIBHOM IIJIATEKHOW CHUCTEME.

[Tpu onnate ToBapoB (paboT, yCIIyr) MyTeM MepeBojia IEHEKHBIX CPEACTB B paMKax MPUMEHSIEMbIX
¢dopM Oe3HANMUHBIX pacyeToB 00s13aTeNbCTBA MOTPEOUTEINS MEepPe MPOIaBLIOM (MCIIOIHUTENIEM) 10 OIJIaTe
TOBapoB (paldoT, YCIIyT) CUMTAIOTCS MCHOJIHEHHBIMH B CyMMe, YKa3aHHOW B PAacCHOpSIKEHUH O MEpeBojie
JEHEe)KHBIX CPEJICTB, C MOMEHTa MOJATBEPKICHHUS €ro HCIOJIHEHUsI OO0CHyKMBarolled mNoTpeduTens
KPEIUTHON OpraHu3aluen.

4. Ilpu omnate TOoBapoB (paboT, yciIyr) mpojaBily (MCIIOJHUTENIO) 3alpPEIIeHO yCTaHABIUBATh B
OTHOILIEHUM OJIHOTO BHUAA TOBAapOB (paboT, ycinyr) pas3jMyHble LEHbl B 3aBUCUMOCTH OT crocola HxX
OILJIaThl TOCPEACTBOM HAIMYHBIX PacYeTOB WJIM B paMKaxX NMPUMEHSIEMBIX (OopM Oe3HATTMYHBIX PACUETOB.

5. IlponmaBer (MCIOMHUTENIb) HECET OTBETCTBEHHOCTh 3a BO3HHKIIME Yy TMOTpeOUTENs YOBITKH,
BbI3BaHHbIE HapylIIeHHEM TpeOOBaHUM NyHKTa | HAacTOsIIEN CTaThbH.

Crartbs 17. CyneOnas 3aniuTa npaB moTpeOUTeNIeH
T'APAHT:

CMm. DHUMKIIONEANH U Ipyrue KOMMEHTAPUH K cTaThe 17 HacTosmero 3akoHa
O paccMOTpeHUM CyJamMH TpakJaHCKUX JeJd [0 CHopaM O 3allluTe MpaB MOTpeOUTeNned CM.
nocranosienue [Inenyma BepxosHoro Cyna P® ot 28 utons 2012 . N 17

1. 3ammTa nmpaB MoTpeOUTENEH OCYIIECTBISETCS CYOM.

Wndopmarus 06 H3MEHEHUSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 nynkm 2 uznogicen 8 HOB0U pedakyuu

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
2. Ucku o 3amure mpaB moTpeduTeNnell MOryT ObITh MPEIbSBICHBI 1O BBIOOPY HCTLA B CyI IO
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MECTY:

HAXOJXKJICHUS OpPTraHU3allMH, a €CJIM OTBETYMKOM SIBJISICTCS] MHAUBUIYaIbHBIN MPEANPUHUMATEND, -
€ro )KUTEJIbCTBA;

JKUTEIIbCTBA WK MTPEObIBAaHUS HCTIIA;

3aKJIIOUEHUS WK UCTIOITHEHHS I0TOBOpA.

Ecnu uck k opraHu3anuu BBITEKACT U3 JCATCILHOCTH €€ (uiIHajia WX MPeJCTaBUTEIbCTBA, OH
MO>KET OBITh MPEIBSIBICH B CYJl IO MECTY HaXOXACHUS ee (uiIraia Wik IpeJcTaBUTeIbCTBA.

Wndopmarius 06 M3MEHEHUAX:

Deoepanvrvim 3akonom om 18 wurona 2011 2. N 242-D3 nynkm 3 uznooicen 6 HOB0U pedakyuu,
secmynatoweu 6 cuny ¢ 1 agecycma 2011 2.

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
3. TlotpeOutenu, WHBIC WMCTIHI IO HMCKAaM, CBSI3aHHBIM C HAapYIICHUEM IpaB IMOTPEOHUTENCH,
OCBOOOKIAIOTCS OT YIIaThl TOCYJApPCTBEHHON TMONUIMHBI B COOTBETCTBHU C 3aKOHOIATEIHLCTBOM
Poccuiickoit ®enepanuu o Hajorax u coopax.

I'nasa IlI. 3amura npas norpeduTeieil Npu Mpojake TOBAPOB NOTPeOUTEISAM

FAPAHT:

CwMm. cxemy "3ammTa npaB MoTpedHUTeNel Mpu Npoake ToBapoB"

Wuopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3axonom om 25 okmsaops 2007 e. N 234-D3 6 naumeHnosanue 6HeceHbl U3MEHEHUS,
gcmynarowue 6 Culy NO UCMeHeHUu COPOKA NAmu OHell nocie OH OQUYUATLHO2O0 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKoOHa

Cm. mekcm HAUMeHOBaHUs 8 npedvloyuleli peoaKyuu
Cratssa 18. [IpaBa notpeburtens npu 0OHApYKEHUH B TOBAPE HEJJOCTATKOB
TAPAHT:

CMm. DHUMKIONEANH U Ipyrue KOMMEHTApUH K cTaTthe 18 HacTosmero 3akoHa

Wndhopmarrist 06 n3MEHEHUSX:

DedepanvHvim  3akoHom om 25 okmabpa 2007 e. N 234-d3 6 nynkm [ 6Hecenvi u3meHeHus,
gcmynalowue 6 Culy no UCMeYeHUuu cOpoka namu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mexcm nynkma 6 npeovioyujeii peoaxkyuu

1. TToTpebutens B ciydae oOHapyKEHUS B TOBape HEJOCTATKOB, €CJIM OHU HE OBLJIM OTOBOPEHBI
IIPOJIaBIIOM, TIO CBOEMY BEIOOpY BITpaBe:

noTpedoBaTh 3aMEHBI Ha TOBAP ITOU K€ MapKHU (3TUX e MOJIENHU U (WIH) apTUKYIIa);

noTpedoBaTh 3aMEHBI HA TAKOU e ToBap JPyroi Mapku (MOJENH, apTUKYJIA) C COOTBETCTBYIOIIUM
repepacyeToM MOKYITHOW 1IEHBI;

noTpedoBaTh COPa3MEPHOTO YMEHBILIEHUS MTOKYITHOM 1IEHBI;

noTpedoBaTh HE3aMEIUITMTENBHOTO 0€3BO3ME3THOTO YCTPAHEHHS HEJIOCTaTKOB TOBapa WA
BO3MEILEHHsI PACX0/I0B HA MX MCIIPaBJIEHHE MOTPEOUTENEM UIH TPETHUM JTUIIOM;

OTKa3aTbCsl OT WCIOJHEHHUS TOTOBOPA KYIUIM-TPOJAKH M MOTPeOOBaTh BO3BpaTa YIUTAYSHHOH 3a
ToBap cymMMmbl. Ilo TpeOGoBaHUIO mpojaBIa M 3a €ro cyeT NOTPEOUTENh JOJHKEH BO3BPAaTHTh TOBAp C
HEIOCTaTKaMHU.

I[Ipu »TOM moOTpeOUTENs BHpaBe MOTPEOOBATH TAKXKE IIOJHOTO BO3MELICHHS YOBITKOB,
NPUYMHEHHBIX €My BCIIEACTBHE MPOAAXH TOBapa HEHAUICKAIIETO KayecTBA. Y OBITKA BO3MEIIAIOTCS B
CPOKH, YCTaHOBJICHHBIE HACTOSIIMM 3aKOHOM JJsl YJOBJIETBOPEHHS COOTBETCTBYIOIIMX TpeOOBaHUN
MOTpeOuTeIIsI.
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B oTHOLIEHMM TEXHUYECKH CII0)KHOTO TOBapa MOTpeOuTeNlb B ciiydyae OOHapyX eHHs B HEM
HEJIOCTATKOB BIIpaB€ OTKA3aTbCsl OT MCIOJHEHHUS JOTOBOpA KYILUIU-MIPOJAaXHW M MOTpedOBaTh BO3BpaTa
yIUTa4eHHOMN 33 TaKOM TOBAp CyMMBI JINOO MPEAbIBUTH TPEOOBAHUE O €r0 3aMEHE Ha TOBAp 3TOH K€ MapKu
(Mozenu, apTUKyJia) WK HA TaKOM K€ TOBap JApYyrol Mapku (MOJENIH, apTHKYJA) C COOTBETCTBYIOIIUM
nepepacueToM MOKYIMHOM ILIEHbl B TEUEHHUE MATHAALATU JHEH cOo JTHS Iepeladyd MOTPEOHUTEN0 TaKoro
ToBapa. [lo mcredeHnn 3TOro cpoka yka3zaHHbIE TPeOOBaHUS MOJUIEKAT YJOBICTBOPEHHUIO B OJHOM W3
CIIEIYIOIIUX CITy4aeB:

0oOHapyXeHHE CYIIECTBEHHOI0 HEIOCTaTKa TOBapa;

HapyIICHUE YCTaHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEAOCTAaTKOB TOBAPA;

HEBO3MOKHOCTh HCIIOJIb30BaHUSI TOBapa B TEUEHHE KaXJAOr0 roja TapaHTUHHOIO CpOKa B
COBOKYITHOCTU OoJjiee 4eM TPHUALATH THEH BCIEICTBUE HEOJHOKPATHOTO YCTPAHEHUS €r0 Pa3IUUHbIX
HEJ0CTaTKOB.

[lepeueHr TEXHMYECKH CIOXKHBIX TOBapoB yrBepxkaaercs IlpaButenbctBom Poccuiickoii
®denepauuu.

Wuopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 nynkm 2 enecenvbl usmeHeHus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
2. TpeOoBaHwusl, yka3aHHbIE B IyHKTE€ | HACTOSIIEH CTAaThbU, MPEIBSIBISIOTCA TOTpEOUTEICM
OpOJaBIly JMOO  YIOJHOMOYCHHOW OpraHu3allid WM yIIOJHOMOYEHHOMY  HWHIMBUAYAIBHOMY
peANPUHUMATEITIO.

Undopmarist 06 n3MEHEHUX:

Deoepanvrvim  3akoHom om 25 oxkmsaops 2007 2. N 234-D3 6 nywkm 3 6HeceHbl U3MeHeHUs,
gcmynarowue 6 Culy no UCMeYeHUuu cOpoka namu OHell nocie OHA OPUYUATILHO20 ONYOIUKOBAHUS
HazeaHHno2o DedepanvbHozo 3aKOHA

Cm. mexkcm nynkma 6 npedvloyujeli peoaxyuu
3. [orpebutens BIpaBe NPeAbIBUTHh TPEOOBAHUS, YKa3aHHBIE B a03allax BTOPOM U IMATOM MyHKTA |
HACTOSIIIEH  CTaThbW, W3TOTOBUTENIO, YINOJHOMOYEHHOH OpraHu3allid WIH  YIIOJHOMOYEHHOMY
WHAWBUAYAILHOMY MIPENPUHUMATEIIO, UMIIOPTEPY.
BMmecTo mpenbsBieHuss 3THX TpeOOBaHUI MOTPEOHUTENh BIpPABE BO3BPATUTH M3TOTOBUTEIO HIIH
UMIIOPTEPY TOBAp HEHAJJISKAIIETO KauecTBa U MOTpebOoBaTh BO3BpaTa yIIaYeHHOW 32 HErO CyMMBI.
4. YTparun cuiy.

Wndhopmarust 06 n3MEHEHUSX:

Cm. mexcm nynkma 4

Deodepanvrvim  3akoHom om 25 oxkmsaopa 2007 2. N 234-D3 6 nywkm 5 6HeceHbl U3MeHeHUs,
gcmynaiowue 8 CUly NO UCMeYeHUU COpoKa namu OHell nocie OHSA OQUUUATILBHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHa

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
5. OrcyrcTBHE Yy TOTpeOHMTENs KAacCOBOTO HIIM TOBAapPHOTO 4YeKka JHOO0 HWHOTO JIOKYMEHTa,
YIOCTOBEpSONUX (AKT W yCIOBUS TIOKYIIKH TOBapa, HE SBIIICTCS OCHOBAaHWUEM JUI OTKa3a B
yIIOBJIETBOPEHUH €T0 TpeOOBaHUI.
TAPAHT:

B cootBerctBUU co cTaTheit 493 ['K PD oTcyTcTBHE Y MOTpEOUTENS YKA3aHHBIX TOKYMEHTOB HE JIMIIAET
€ro BO3MOKHOCTH CCBhIIAThCSl HA CBUJIETENBCKHUE MMOKAa3aHMsl B MOATBEPKACHHUE 3aKIIIOUEHUS JOrOBOpa
[IpomgaBerr  (M3roTOBUTENB),  YHNOJHOMOYEHHAas  OpraHM3alMsg  WIM  YHOJHOMOYEHHBIH
WHAUBUAYAJIbHBIN MpeanpUHUMaTeNlb, UMIIOPTEP O0S3aHbl MPUHATH TOBAp HEHAJIEXKAIEro KayecTBa y
noTpeOUTeNs U B cilyyae HEOOXOIMMOCTH HMPOBECTH MPOBEPKY KauecTBa ToBapa. [lorpeOutens BIpaBe
y4acTBOBAaTh B POBEPKE KauecTBa TOBapa.
B cnyuae cnopa o mpu4YMHaX BO3HUKHOBEHHUS HEIOCTATKOB TOBapa MpojaBel] (M3rOTOBUTEID),
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YIIOJTHOMOYEHHAsl OpraHu3alys WIH YIOJIHOMOYEHHBIH MHIWBUIYaIbHBIA MpPEANpUHUMATENb, UMIIOPTED
00s13aHbl MPOBECTH HKCIIEPTU3y TOBapa 3a CBOM CYET. ODKCIEepTH3a TOoBapa IPOBOAMUTCI B CpOKH,
ycTaHoBJIeHHBbIE cTaThbsimu 20, 21 m 22 Hacrogiiero 3akoHa JJis YAOBJIETBOPEHHUSI COOTBETCTBYIOIIMX
TpeboBanuii morpedburens. [lorpedburens BnpaBe MPUCYTCTBOBATH MIPH MPOBEACHUH KCIIEPTU3BI TOBApa U
B CJIy4ae HecorjacHs ¢ ee pe3yibTaTaMU OCIIOPUTDH 3aKIIOYEHHUE TaKOI SKCIIEPTU3bI B CY1€0HOM MOPSIJIKE.

Ecnu B pe3ynbTaTre SKCIEpPTU3bl TOBapa YCTAaHOBIJIEHO, YTO €r0 HEJOCTATKU BO3HMKIIM BCJIE/ICTBUE
00CTOSITENILCTB, 32 KOTOPbIE HE OTBEYaeT IMpojaBel] (M3rOTOBUTENb), MOTPEOUTENh 00s3aH BO3MECTHUTD
MpoJiaBly (M3rOTOBUTENIO), YIOJIHOMOYEHHOW OpraHU3alMU WU YIOJHOMOYEHHOMY HUHJIUBUAYAJILHOMY
OpeIPUHUMATEII0, HMIIOPTEPY pPAcXOAbl HA IMPOBEIEHUE SKCIEPTU3bl, a TaKkKe CBS3aHHbIE C €e
MPOBEICHUEM PACXO0/Ibl HA XPAHEHUE U TPAHCIIOPTUPOBKY TOBApa.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 nynkm 6 enecenvbl usmMeHe s,

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

6. IlpomaBery (M3rOTOBHUTENb), YINOJHOMOUYCHHAs OpraHM3alUs WIA  yIOJTHOMOYCHHBIN
WHIUBUIYAIBHBIN TPEIIPHHAMATEIh, UMIIOPTEp OTBEYACT 3a HEJOCTAaTKH TOBapa, Ha KOTOPBIA HE
YCTAQHOBJICH TapaHTHUHBIA CPOK, €CJIM TOTPEOUTEh JOKAKET, YTO OHM BO3HHMKIIM JIO Mepeladyd ToBapa
MOTPEOUTEITIO WIIH 10 PUIMHAM, BO3HUKIITUM JIO 3TOT'0 MOMEHTA.

B oTHomeHMM TOBapa, Ha KOTOPBIA YCTAHOBJICH T'apaHTUHHBIN CPOK, MpojaBell (M3TOTOBUTEID),
YIIOJTHOMOYCHHAsT OpPTaHU3aIMs WIH YIOJIHOMOYCHHBIA WHIWBUYaTIbHBIA MPEAIPUHAMATENb, HMIIOPTEP
OTBEYAeT 3a HEJOCTAaTKH TOBapa, €CIU HE JIOKAKET, YTO OHU BO3HHMKIM IMOCJIE Iepelavyd ToBapa
NOTPEOUTENI0 BCICACTBHE HAPYIICHHS] TOTPEOUTENEM TMpaBWI HCIONB30BAHUS, XPAHCHUS WM
TPaHCIOPTHPOBKH TOBapa, ACUCTBUI TPETHUX JIUII WIIA HETIPEOIOTMMOM CHIIBI.

Undopmarius 06 n3MEHEHUAX:
DedepanvHvim 3axonom om 21 oexabpsa 2004 2. N 171-D3 nynkm 7 uznodisceH 8 HOBOU pedaKyuu

Cm. mexkcm nynkma 6 npedvloyujeli peoaxyuu

7. JlocTaBKa KpyInHOrabapuTHOIO ToBapa M TOBapa BecoM OoJiee MATH KWJIOTPaMMOB Il PEMOHTA,
VIIEHKH, 3aM€Hbl M (MJM) BO3BpAT HUX MOTPEOUTETIO OCYIIECTBISIOTCS CHJIAMU U 3a CUeT NIpoAaBlia
(M3rOTOBUTENS,  YHNOJHOMOYEHHOM  OpraHu3alMd  WJIM  YINOJHOMOYEHHOIO  WHAMBHUIYAIbHOTO
npeanpuHUMaTeNsl, UMIoprepa). B ciyyae HeMCIOIHEHMS TaHHOM 00513aHHOCTH, a TaK)Ke IPU OTCYTCTBUU
npojaBla (M3rOTOBUTENS, YIOJIHOMOYEHHOW OpraHu3alMd MM YIMOJHOMOUYEHHOTO HHIMBHYalbHOTO
IpeIpUHUMATENS], UMIIOPTEPA) B MECTE HAXOXKIACHUS MOTPEOUTEINs TOCTaBKa U (M) BO3BpaT yYKa3aHHbBIX
TOBApPOB MOT'YT OCYILECTBIIAThCS moTpedutenem. IIpu 3ToM npojasen; (M3rOTOBUTENb, YIOIHOMOYEHHAS
OpraHM3alysl WM YHOJHOMOYEHHBIH HMHAWBUIYaJbHBIM MpeNlpUHUMATENb, HMIOpPTEp) 0O0s3aH
BO3MECTUTh MOTPEOUTEIIO PACXO/IbI, CBSI3aHHBIE C IOCTAaBKOM U (WJIM) BO3BPATOM YKa3aHHBIX TOBApOB.

Cratbs 19. Cpoku npeabsBieHus NoTpeduTeneM TpeOOBaHUI B OTHOILIEHUU HEIOCTATKOB TOBapa
TAPAHT:

CMm. DHUMKIIONEANH U Ipyrue KOMMEHTApUH K cTaTthe 19 HacTosmero 3akoHa

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-DP3 6 nynkm 1 Hecenvl usmeHeHus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaKyuu

1. Ilorpebutens BHpaBe NPEIBbABUTH NPEIyCMOTPEHHbIE cTaTheil 18 Hacrosiero 3akoHa
TpeOOBaHUS K NPOJAaBLY (M3FOTOBHUTENIO, YIIOJIHOMOYEHHOM OpraHM3alud WM YHOJHOMOYEHHOMY
UHAMBUAYAJIbHOMY TpEANPUHUMATEN0, HUMIIOPTEPY) B OTHOIIEHHWH HEJOCTAaTKOB TOBapa, €CIU OHH
oOHapy>KeHbI B TEYCHHUE TapaHTUIHOTO CPOKa UM CPOKA TOHOCTH.

B oTHOMICHMM TOBapoOB, HA KOTOPHIC TaPAHTUWHBIE CPOKU WJIM CPOKU T'OJHOCTH HE YCTaHOBJICHBI,
NoTpeOUTENh BIpaBe NPEAbSIBUTH YKa3aHHbIE TPeOOBaHMSA, €CIM HEIOCTaTKU TOBAapOB OOHAPYKEHBI B
pa3yMHBIH CpPOK, HO B Mpejeiax ABYX JIET CO AHA NepeJadd X MOTPeOUTENto, eciiu Oonee IIUTENbHbIE
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CPOKH HE YCTAHOBJICHBI 3aKOHOM HJIK JOT'OBOPOM.

Wndopmarius 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 2 eHecenvbl usMeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

2. lapanTuitHBIl CPOK TOBApA, a TAKKE CPOK €r0 CIYKOBI MCUHCISIETCS CO JTHS Nepeaadyd ToBapa
MOTPEOUTEII0, €CIIM MHOE HE MIPETYCMOTPEHO TI0TOBOpOM. Eciu ieHb nepenayn yCTaHOBUTh HEBO3MOJXKHO,
3TH CPOKH UCUUCIISIOTCS CO JHSI U3TOTOBJICHUS TOBApa.

Jns ce30HHBIX TOBapoB (0OYBH, OACKIBI W NPOYUX) ITH CPOKU HMCUYUCISAIOTCS C MOMEHTa
HACTYIUICHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHUSI KOTOPOTO OINPEIENSIeTCS] COOTBETCTBEHHO
cyobektamu Poccmiickoit denepaniid UCXOIsd U3 KIMMATHYECKUMX YCIOBHM MeECTa HaXOXKICHUS
norpeourenei.

[Tpu mpogake ToBapoB MO 0Opasiam, MO MOYTe, a TAKXKE B CIydyasiX, €CId MOMEHT 3aKJIIOUEHUs
JIOTOBOpa KYIUTU-TIPOJIAXH M MOMEHT TIepeJayd ToBapa IOTPEOUTENI0 HE COBIAJAIOT, JTH CPOKHU
HUCYHUCISIIOTCS CO JIHS JIOCTaBKM ToBapa moTpeOuTento. Ecimu moTrpeduTens JHIIEH BO3MOXHOCTH
UCIIOJIb30BAaTh TOBAP BCICICTBUE OOCTOSTENBCTB, 3aBUCANIMX OT MpojaBla (B YaCTHOCTH, TOBap
HY)KJaeTcd B CHEIHAlbHON YCTAaHOBKE, MOJKIIOYEHUH WM COOpKe, B HEM HUMEIOTCS HEIOCTaTKH),
TapaHTHIHBIA CPOK HE TEUYET JO0 YCTpPaHEHHUs IMPOJABIIOM TaKUX 0OCTOATENLCTB. Ecim neHb HOCTaBKH,
YCTaHOBKH, TMOJAKIIOYEHHUs, COOpPKM TOBapa, YCTPAHEHUS 3aBUCSIIMX OT IMpoJaBlia OOCTOSTENLCTB,
BCJICZICTBUE KOTOPBIX NOTPEOMTENh HE MOXKET HCIOJIb30BaTh TOBAp [0 HA3HAYECHUIO, OIPEICIIUTH
HEBO3MO3KHO, 9TU CPOKU UCUUCIISIIOTCS CO AHS 3aKIIOYEHHSI JOTOBOPA KYILTU-ITPOIAKH.

Cpok roIHOCTH TOBapa OIMPEIEISIETCS MEPUOIOM, UCUUCIIIEMBIM CO JHS M3TOTOBJICHHS TOBapa, B
TE€YEHHE KOTOPOTO OH MPUTOJIEH K UCTIOIb30BAHUIO, HIIM AATOM, 10 HACTYIJICHUS! KOTOPOW TOBAp MPUTOJICH
K HCIIOJIb30BaHHIO.

[TponomKUTENPHOCTh CpPOKAa TOJHOCTH TOBapa JOJKHA COOTBETCTBOBATH 00s3aTENbHBIM
TpeOOBaHUAM K 0€3011aCHOCTH TOBapa.

Wndopmarys 06 W3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 3 eHecenbl usmMeHeHus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

3. l'apanTuiiHbIE CPOKU MOTYT YCTaHABIMBATHCSI HA KOMIUIEKTYIOIME U3JIEIHSI M COCTaBHbIE YaCTH
OCHOBHOT'O TOBapa. ['apaHTHUIHbIE CPOKH HA KOMILIEKTYIOIINE U3/ENINS U COCTABHBIE YACTH MCUUCIIIOTCS
B TOM 7K€ MOPSAJKE, YTO U FapAHTUIHBIA CPOK HA OCHOBHOMW TOBAp.

["apanTHiiHBIE CPOKM HAa KOMIUIEKTYIOUIME H3JEJIHUS M COCTAaBHBIE 4YacTH TOBapa CUUTAIOTCS
PaBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE M3/I€JINE, €CIIM MHOE HE YCTAHOBIIEHO JI0roBopoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOIEE M3JEJINE U COCTAaBHYIO 4acTb TOBapa B JIOTOBOPE YCTAHOBJIEH TapaHTHWHBIN
CPOK MEHbIIEeH MPOJOKUTENFHOCTH, YeM rapaHTUHHBINA CPOK Ha OCHOBHOE M37eJie, MOTpeOUTeh BIpaBe
NpeIbsBUTh TPeOOBaHUS, CBA3AHHBIE C HEJOCTAaTKAMHM KOMIUIEKTYIOIIETO M3JIeNHs U COCTaBHOM YacTu
TOBapa, NMPH MX OOHApYy)KEHWU B TEUEHUE TapaHTUHHOIO CPOKAa HA OCHOBHOE H3JENUE, €CIIM MHOE He
PEyCMOTPEHO I0TOBOPOM.

Ecnu Ha  KOMIUIGKTyIOIlEE  HW3JeNMe  YCTAHOBJIEH  TapaHTUHHBIA  CpPOK  Oouibliel
MPOJOKUTEILHOCTH, YEM TapaHTUHHBIA CPOK Ha OCHOBHOW TOBap, MOTPEOUTENh BIpaBe NPEAbSIBUTH
TpeOOBaHUs B OTHOLIEHUH HEJJOCTATKOB TOBApa MPH YCIOBHUHU, YTO HEJAOCTATKH KOMIUIEKTYIOLIETO U3/1EIHs
oOHapyXeHbl B T€UEHUE FApaHTUMHOIO CPOKA Ha 3TO M3JIENHE, HE3aBUCHMO OT MCTEUEHMS FapaHTUHHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, ykazaHHbIE B HACTOSALICH cTaThe, JOBOASTCS 10 CBEIEHUS OTpeOUTENsl B MHPOPMAIIUH O
TOBape, MPEJOCTaBIIEMOM MOTPEOUTEINIO B COOTBETCTBHHM €O cTaTheil 10 HacTosmero 3akoHa.

Wndopmarus 06 H3MEHEHHSX:

Dedepanvrvim 3axonom om 17 oekabps 1999 2. N 212-D3 cmamosa 19 oonoanena nynkmom 5
5. B caydasx, korga npenyCMOTPEHHBIM JTOrOBOPOM T'apaHTUMHBIA CPOK COCTAaBJISET MEHEE IBYX
JeT W HEJOCTaTKH ToBapa OOHAPYXKEHbI MOTPEOMTENEM IO HCTEYEHMH TIapaHTUHHOIO CpOKa, HO B
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mpenenax JByX JIeT, MOTpeOuTeNlb BIpPaBe MPEAbsIBUTh MPOJABIy (M3TOTOBHUTENIO) TpeOoBaHUS,
IIPEyCMOTPEHHbIE cTaThell |8 HacTosmero 3akoHa, eciy JOKaKET, YTO HEJOCTaTKU TOBAapa BO3ZHUKIIU J10
€ro nepeaadyy NOTPEOUTENIO WIH [0 MPUYMHAM, BO3HUKILIUM JI0 3TOI'0 MOMEHTA.

Wndopmarius 06 H3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 nynkm 6 uznodicer 6 HOBOU pedaKyuu

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

6. B ciydae BBISBICHUS CYIICCTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENHh BIPABE MPEIbSBUTH
U3rOTOBUTENIO  (YIIOJIHOMOYEHHOW  OpraHM3allid WA  YIIOJJHOMOYEHHOMY  WHIAMBHIYaTbHOMY
IPEIIPUHUMATEII0, UMIIOPTEpY) TpeOoBaHUE O OE3BO3ME3THOM YCTPAHCHHH TaKUX HEIOCTATKOB, €CIH
JIOKQXXET, YTO OHU BO3HUKIIH JI0 MEPEIavyd TOBapa MOTPEOUTENIO WU 110 TPUYMHAM, BO3HHUKIIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHUE MOXKET OBITh MPEABSIBICHO, €CIU HEIOCTATKH TOBapa OOHAPYKEHBI 1O
UCTEUYCHUH JIBYX JIET CO JHS Tepeiayn TOBapa MOTPeOUTEI0, B TCUCHUE YCTaHOBICHHOTO HA TOBAap CPOKa
CIy’)KOBI WJIM B TEYEHHUE JECATH JIET CO THS MepeAayd TOBapa MOTPEOHUTENI0 B Cllydyae HEYCTaHOBIICHUS
cpoka ciryx0bl. Ecnu yka3zaHHOe TpeOOBaHHE HE YAOBJICTBOPEHO B TCUCHHE J(BAJINATH JHEH CO JIHS €ro
NPEIbSIBICHUS TOTPEOUTENIEM WM OOHAPYKEHHBIM WM HEJIOCTATOK TOBapa SIBISETCS HEYCTPAHHUMBIM,
OTPEOUTENH 10 CBOEMY BBIOOPY BIIPaBE MPEABSIBUTH U3TOTOBUTEIO (YIOJTHOMOYCHHOMN OpraHU3aluy Iu
YIIOJTHOMOYCHHOMY HMHJIMBHIyaIbHOMY MPEINPUHUMATEIIO, HWMIOPTEPY) HHBIE TPETyCMOTPECHHBIE
nyHKTOM 3 crtathu 18 Hacrosimero 3akoHa TpeOOBaHUS WM BO3BPATUTh TOBAp HU3TOTOBUTEIIO
(YNOJTHOMOYCHHOH OpraHW3aldyd WIA YIOJHOMOYEHHOMY HWHIUBUAYATbHOMY IPEANPUHUMATEIIO,
UMIIOPTEPY) U MOTPeOOBATh BO3BpATA YILIAYEHHOW JCHEKHON CYyMMBI.

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 naumenosanue Hecenvbl U3MEHEHUs

Cm. mekcm HauMeHO8aHUA CMambu 8 nPeovbloywell peoaxyuu
Crarbs 20. YcTpaHeHUE HEIOCTATKOB TOBapa M3rOoTOBUTENEM (TMPOAABIIOM, YHOJHOMOYEHHOU
OpraHM3alMel WIM  YNOJHOMOYEHHBIM  WMHJIMBHUIYaJIbHBIM  INPEANPUHUMATEIEM,
UMIIOPTEPOM)
FAPAHT:

CM. DHUMKIIONEANH U Ipyrue KOMMEHTApUH K cTathe 20 HacTosAIero 3akoHa

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 nynkm 1 uznodxcen 6 HOB80U pedakyuu,
gcmynarowel 6 Culy No UCMedeHUuu COpOKa NAmu OHell nocie OHs OQuUYUATLHO2O ONYOIUKOBAHUS
Hazeanno2o PedepanbHo20 3aKOHA

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu

1. Ecnin cpok ycTpaHeHHs HEIOCTaTKOB TOBapa He OIpe/esieH B MUCbMEHHOHN (hopMe corameHneM
CTOPOH, ATH HEIOCTATKU JOJDKHBI OBITH YCTPaHEHBI HM3TOTOBUTENEM (TIPOJIABIIOM, YIOJTHOMOYEHHOMH
OpraHu3anel Wid  YHOJHOMOYEHHBIM  WHAMBHUIYAIbHbIM  HpPEANpPUHUMATENEM, HUMIIOPTEPOM)
HEe3aMeUTHTEBHO, TO €CTh B MUHHUMAIIbHBIH CPOK, OOBEKTUBHO HEOOXOIMMBIN Ui WX YCTpaHEHHS C
y4eToM OOBIYHO MNpHMeHseMoro crnocoba. Cpok yCTpaHeHHsS HEIOCTaTKOB TOBapa, ONpeensieMblii B
MUCHbMEHHOW (hOpME COTITANIICHHEM CTOPOH, HE MOKET MPEBBIIIATH COPOK MSATh THEH.

B cnyuae, ecniu Bo BpeMs yCTpaHEHHUsI HEIOCTATKOB TOBAapa CTAHET OYEBHJIHBIM, YTO OHU HE OynyT
YCTpaHEHBI B OIPE/ICICHHBIH COTJIAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHTH COTJIANICHHE O
HOBOM CPOKE yCTpaHEHHsI HEIOCTaTKOB ToBapa. IIpum 3TOM OTCYTCTBHE HEOOXOAMMBIX JUIsl YCTpaHEHUS
HEJI0CTaTKOB TOBapa 3allacHBIX YacTel (jerasneil, MaTepuanaoB), 000pYAOBAHUS WU MOJO0OHBIE TPUUHHBI
HE SIBJISIFOTCS OCHOBAHUEM ISl 3aKJIIOYCHMS COTJIAIICHHSI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyIICHUE CPOKA, OTPEIEIICHHOTO COTJIAICHUEM CTOPOH MTEPBOHAYAIBHO.

Wndopmarius 06 H3MEHEHUSX:

DeodepanvHvim  3akoHom om 25 oxkmsaopa 2007 2. N 234-D3 6 nywkm 2 6HeceHbl UMEHEeHUs,
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ecmynarowyue 6 Cul)y no ucmedeHuu copoxKa niamu OHnell nocie OHs oqbuuua/leoeo 0ny6,7u7<06aHuﬂ
HA36AHHO20 @edepaﬂbHoeo 3dKOHA

Cm. mexkcm nyHkma 6 npeovloyujeli peoaKyuu

2. B oTHOmIeHWH TOBAapOB [UIMTEIBHOTO TIOJb30BAaHUS HW3TOTOBUTENb, MpOAaBel] JHUOO
YIIOJTHOMOYCHHAsT OpraHW3alusl WIA YIIOTHOMOYCHHBIH HHIWBHUIYaTbHBIA MPEANPUHUMATEIh OOsS3aHbI
OpU TOPEIbSBICHUM MOTPEOUTENIEM YKa3aHHOTO TpeOOBaHUSA B TPEXJIHEBHBIM CPOK 0€3BO3ME3THO
MPEIOCTABUTh OTPEOUTENIO HA TIEPUOJT PEMOHTA TOBAp JJIUTEILHOTO MOJIb30BaHMs, 00810 S TUMU
K€ OCHOBHBIMU MOTPEOUTETHCKUMHU CBOICTBaMH, 00€CIeUrB JIOCTaBKYy 3a CBOM cyer. [lepeuens ToBapoB
JUTUTETILHOTO TOJIb30BaHMUsI, HA KOTOPhIE YKa3aHHOE TpeOOBaHUE HE PaCIpPOCTPAHSIETCS, YCTAHABINBACTCS
IIpaButenscTBOM Poccuiickoit denepanuu.

Wndopmarius 06 H3MEHEHUX:

Deoepanvrvim  3akoHom om 25 oxkmsaops 2007 2. N 234-D3 6 nywkm 3 6HeceHbl U3MeHeHUs,
gcmynalowue 6 Culy no UCMEYeHUu cOpoka nAmu OHell nocie OHA OQUYUATTLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHA

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

3. B cimyyae ycTpaHEHHUs HEJIOCTATKOB TOBapa TapaHTHUHHBIA CPOK HA HEro MpOJJIeBAaeTCsS Ha
NepHoJ, B TEUCHHWE KOTOPOTO TOBAp HE HCIIONB30BAICA. YKa3aHHBIH TEPUOJ HCUYHCISACTCS CO JTHS
oOpareHust motpedburess ¢ TpeboBaHWEeM 00 YCTpaHEHWH HEIOCTATKOB TOBAapa JIO JIHS BBIIAYH €ro 110
OKOHYAaHUU peMoHTa. [Ipu BbIIaye TOBapa M3roTOBUTEIND (IIPOABEIl, YIIOJTHOMOYCHHAsI OpraHU3alus I
YIIOJTHOMOYCHHBIN WHIWBUYaTbHBIA TPEANPUHIMATEIb, UMIIOPTEP) 00s3aH MPEAOCTABUTH B TUCBMEHHON
dopme noTpebutento mHboOpMaIMI0 O HaTe oOpamieHus norpedurtens ¢ TpeboBaHUEM 00 yCTpaHEHHH
OOHapyXCHHBIX WM HEIOCTaTKOB TOBapa, O JaTe Mepeladd ToBapa MOTpeOUTeneM i yCTPaHCHHS
HEJOCTaTKOB TOBapa, O JaTe YCTPAaHEHUS HEJOCTAaTKOB TOBapa C MX OMHCAHHEM, 00 HMCIOIb30BaHHBIX
3aIMacHBIX YacTAX (IeTallsaX, MaTepuaiax) M O JiaTe BbIIaYM TOBapa IMOTPEOUTENI0 IO OKOHYAHUHU
yCTpaHEHHs HEIOCTaTKOB TOBapa.

Wndhopmarrist 06 n3MEHEHUSX:
DedepanvHuim 3axonom om 17 dexabpsa 1999 o. N 212-D3 nynkm 4 uznodicen 8 HOBOU pedaKyuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
4. Ilpu ycTpaHeHHH HEAOCTATKOB TOBapa MOCPEICTBOM 3aMEHbl KOMILIEKTYIOIIETO U3EIUS WU
COCTaBHOM 4YacTH OCHOBHOTO W3NS, Ha KOTOPHIC YCTAHOBJICHBI TapaHTUHHBIC CPOKH, HA HOBBIC
KOMIUIEKTYIOIIEE W3JIeJNe WM COCTAaBHYI) 4YacTh OCHOBHOTO M3/IETHSl YCTaHABIMBAETCS TapaHTUHHBIN
CPOK TOH K€ TPOJODKHTEIHLHOCTH, YTO W HA 3aMCHCHHBIE KOMIUICKTYIONIEE W3JICINE WA COCTaBHYIO
4acTh OCHOBHOTO U3[IENUS, €CIIM UHOE HE MPEAyCMOTPEHO JOTOBOPOM, U TApaHTUHHBIA CPOK MCUHUCTISETCS
CO JTHS BBIJIAYH ITOTPEOUTEITIO STOTO TOBapa 10 OKOHYAHUU PEMOHTA.

Crarbd 21. 3ameHa TOBapa HEHAJIEKAIIETO Ka4eCTBA
TAPAHT:

CMm. DHUMKIIONEANH U Ipyrue KOMMEHTApUH K cTaThe 21 HacTosAmero 3akoHa

Wndopmarys 06 M3MEHEHHSAX:

DeodepanvHvim  3akoHom om 25 oxkmsaopa 2007 2. N 234-D3 6 nywkm [ 6HeceHbl usmeHeHUs,
gcmynaowue 6 CUly NO UCMEYeHUU COpoKa namu OHell nocile OHA OQUUUATTLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHa

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
1. B cnyuae oOHapykeHHs TOTpeOUTEIeM HEJOCTATKOB TOBapa M MPEAbSIBICHUS TPEOOBAHUS O €T0
3aMeHe  TponaBel]  (M3rOTOBUTENb,  YIIOJHOMOYEHHAsh  OpPraHM3alus WM yIOJTHOMOYCHHBIN
WHIUBUAYAILHBIN TPeIIPUHUMATETh, HIMIIOPTEP) 00s3aH 3aMEHUTHh TAKOW TOBAp B TEYCHHE CEMHU THEH CO
TTHSI TIPEIIBSIBJIICHUSI YKA3aHHOTO TpPEOOBaHMs MOTpeOUTENeM, a TPU HEOOXOTMMOCTH OMOJHHTEIBHOM
MPOBEPKM KauecTBa TAKOTO TOBapa MPOAABIIOM (M3TOTOBUTENIEM, YIIOJTHOMOYEHHOW OpraHu3amuei Wiu
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YIOJIHOMOYEHHBIM MHAUBUAYAJIBHBIM IPEANpPUHUMATENIEM, UMIOPTEPOM) - B T€UEHHE JBAaJLATH JHEH CO
JTHSI TIPEIBSIBIICHUS YKa3aHHOTO TPeOOBaHUSI.

Ecin y mnponmaBua (M3roToBUTENs, YIOJIHOMOYEHHOW OpraHu3alMd MM  YIOJHOMOYEHHOIO
UHIMBUAYAILHOTO TPEANPHUHAMATENS, UMIIOPTEPa) B MOMEHT MpPEIbSIBICHUS TPEOOBAaHUS OTCYTCTBYET
HEOOXOIMMBIN JUIsl 3aMEHbl TOBap, 3aMEHa JIOJDKHA ObITh NpOBEJEHa B TEYEHUE Mecsla CO JHS
IpEeIbABICHHS TAKOTO TPEOOBAHUSI.

B paitonax Kpaiinero CeBepa U MpUpPaBHEHHBIX K HUM MECTHOCTSX TPEOOBAHHE MOTPEOUTEINS O
3aMEHE TOBapa IMOJJICKUT YIOBIECTBOPEHHIO IO €r0 3asBICHHIO B CPOK, HEOOXOAMMBIH AJISi O4epeTHON
JIOCTaBKM COOTBETCTBYIOILEIO TOBapa B 3THU pailoHBl, B Cllydyae OTCYTCTBUS Y IPOAABLA (M3rOTOBUTEIS,
YIOJHOMOYEHHON OpraHu3allid WM YIOJHOMOYEHHOIO HMHIUBUAYAIBHOIO  IPEANpPUHUMATES,
UMIIOpTEpa) HEOOXOIMMOrO /ISl 3aMEHBI TOBapa Ha J€Hb NPEAbABICHUS YKa3aHHOTO TPeOOBaHHUS.

Ecnu nnst 3amensl ToBapa Tpebyercs Oojiee ceMu JHEW, o TpeOOBaHMIO MOTPEOUTENS MPOAABELl
(u3rotoBuTens MO0 YNOJHOMOYEHHAss OpraHu3alus WIM  YIOJHOMOYEHHBIH HMHIUBUAYAJIbHBIN
NpeANPUHIMATENb) B TEYEHUE TPEX THEW CO JHA NpPEAbABICHHUS TPeOOBaHUS O 3aMEHE TOBapa 00s3aH
0€3BO3ME3/IHO IPEIOCTaBUTh IOTPEOUTENI0 BO BPEMEHHOE I0JIb30BAaHHE Ha IEPHOJ 3aMEHbl TOBAp
JUITMTEIILHOTO TIOJIb30BAHUsA, OOJIAJAIONINA ATHMHU JK€ OCHOBHBIMH TIOTPEOMTEIHCKUMH CBOWCTBAMH,
o0ecreynB €ro JOCTaBKY 3a CBOM cYeT. JTO MpaBWIO HE PACHpPOCTPAHSAETCS Ha TOBApbI, IEpeueHb
KOTOPBIX OIPEAEISAETCS B COOTBETCTBUU € ITYHKTOM 2 ctaThu 20 HacToAMero 3akoHa.

2. ToBap HeHaJyUIeXKAaIEro KauecTBa JOJDKEH ObITh 3aMEHEH Ha HOBBIH TOBap, TO €CTh Ha TOBAp, HE
OBIBIINI B YHOTPEOICHUH.

[lpu 3ameHe ToBapa TrapaHTHHHBIM CpPOK HCUMCISIETCS 3aHOBO CO JHS Iepellaud ToBapa
HOTPEOUTEIIIO.

Wndhopmarrust 06 n3MEHEHUSX:

Deodepanvrvim 3axonom om 25 oxmsops 2007 e. N 234-D3 6 cmamvio 22 6HeceHbl uU3MeHeHUs,
gcmynalowue 6 Culy no UCMeYeHUu cOpoka nAmu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHA

Cm. mexkcm cmamou 68 npedvloyuell pedaxKyuu
Cratbs 22. CpokH yI0BIETBOPEHUS OTAEIbHBIX TpeOOBaHUM MOTpeOUTENS
TAPAHT:

CM. DHUUKIIONEIMU U IpYTHe KOMMEHTapHUH K cTaThe 22 HACTOSIIEro 3aKkoHa

TpeboBaHus moTpedUTENs O COpPa3MEPHOM YMEHBIIEHHM MOKYIMHOW IEHbI TOBapa, BO3MELICHUU
pacxoZoB Ha UCHpaBIE€HUE HEJOCTAaTKOB TOBapa NOTPEOUTENEeM WM TPETbUM JIMIIOM, BO3Bpare
yIJaueHHON 3a TOBap JEHEXHON CyMMBI, a Takke TpeOOoBaHHE O BO3MEILEHHH YOBITKOB, MPHUUYMHEHHBIX
NOTPEOUTEN0 BCJIEACTBUE INPOJAXHM TOBapa HEHAJIeXallero KadecTBa JHMOO IpeloCTaBICHUs
HEeHaJuIexale uHpopMalMd O TOBape, MOJJIEKHUT YIOBIECTBOPEHHUIO IPOJABIIOM (M3TOTOBHUTEIEM,
YIOJIHOMOYEHHOW OpraHu3alpded WIA YIOJHOMOYEHHBIM HWHIUBHIYAJIbHBIM MPEINPUHUMATEIEM,
UMIIOPTEPOM) B TEUEHHE JIECATH JHEH CO JIHS MPEABbABICHUS COOTBETCTBYIONIETO TPeOOBAHUS.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 naumenosanue Hecenvbl U3MEHEHUS

Cm. mekecm HaumMeHo8anus cmamou 8 nPeovloywel peoaxyuu
Crarbs 23. OTBETCTBEHHOCTh MNPOJAAaBIA (M3TOTOBUTEINS, YMOJHOMOYEHHOW OpraHM3aly WU
YIIOJIHOMOYEHHOTO HWHAMBHUIYaIbHOTO MpEANPUHUMATENS], UMIIOpTEpa) 3a MPOCPOUKY
BBITNIOJIHEHUS TPeOOBaHUI MOTpeOUTENS
TAPAHT:

CM. DHUUMKIIONEINU U IpYTMe KOMMEHTapHH K cTaThe 23 HACTOSIIET0 3aKoHa

Wndopmarus 06 H3MEHEHUSX:
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Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 nynkm 1 enecernvl usmeHenus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

1. 3a Hapymenue npeaycMoTpeHHbIx cratbsamu 20, 21 u 22 Hacrosero 3aKkoHa CpOKOB, a TaKkKe
3a HEBBINOJIHEHUE (3a/IeP’KKY BBIIIOJIHEHHUS) TpeOOBAaHUS MOTPEOUTENS O MPEAOCTABICHUN €My Ha TIEPUOJ
peMoHTa (3aMEHbl) aHAJIOTUYHOTO TOBapa MpojaBell (M3rOTOBUTENb, YIIOTHOMOYEHHAs OpraHu3alus Wiu
YIIOJTHOMOYEHHBIN HHAWBUYAJIbHBIA MPEANPUHUMATENb, UMIIOPTEP), TONYCTUBLINI Takue HapyIICHHUS,
yIUTAYMBACT MOTPEOUTENIO 3a Ka)/IbIi JICHb MPOCPOUYKU HEYCTOHKY (TICHI0) B pa3Mepe OJHOTO MPOIICHTA
LIEHbI TOBapa.

Ilena ToBapa ompezensieTcs, UCXOJS U3 €ro LIEHbI, CYIIECTBOBABILIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUEe MOTpeOUTENsT JODKHO ObUIO  OBITh  YIAOBIETBOPEHO MPOAABIOM  (M3rOTOBHUTENEM,
YIOJIHOMOYEHHOW OpraHu3alyded WIA YIOJHOMOYEHHBIM HWHIUBUIYAIbHBIM MpPEINPUHUMATEIIEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJIBHOIO YIOBJIETBOPEHHS TaKOro TPeOOBaHUS WM B JIEHb BBIHECEHUS
CyIeOHOTO pelIeHus, €ClIu TpeOOBaHUE JOOPOBOJIBHO YIOBIETBOPEHO HE OBLIO.

2. B cnyuyae HEBBINOJIHEHHS TpeOOBaHUM MOTPEOUTENS B CPOKH, MIPEAYCMOTpEeHHbIE cTaThsimu 20 -
22 mHacrosmiero 3akoHA, MOTPEOMTENh BIpPaBE IO CBOEMY BBIOOPY NpPEAbSIBUTH HHBIC TpeOOBaHMUSA,
YCTaHOBJICHHBIE CTaThel 18 HacTosero 3akoHa.

Wudopmarus 06 H3MEHEHHSIX:

Deoepanvrvim  3akonom om 25 oxmsaopa 2007 2. N 234-d3 3axon oononnen cmamvet 23.1,
scmynaiowell 6 CUly No UCMe4eHuu COpoKa nsamu OHell nocie OHSA OQUUUATBHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKoHa
Crarbsn  23.1. [IlocienctBus HapylIeHHs TMPOJABIIOM CpPOKa Iepelavyd IMpPeABAPUTEIHHO
OIUIAYCHHOTO TOBapa MOTPEOUTEITFO
TAPAHT:

CM. DHUUMKIIONEIMU U IpYTHe KOMMEHTapHH K ctathe 23.1 HacTosiero 3akoHa

1. JloroBop KyIUIM-IPOJaXH, MpeaycMaTpUBaIOIIUi 005S3aHHOCTh MOTPEOUTENs MpeaBapUTENBHO
OIJIATUTh TOBAp, JOJKEH COJIEPKATh YCIOBUE O CPOKE NEpejaul ToOBapa NOTPEOUTEITIO.

2. B cnyuae, ecnu mpopasel, MOJYYHMBIIMN CyMMY IPEJBAapUTENIBHON OIUIaThl B ONPEAEIEHHOM
JIOTOBOPOM KYIUIM-TIPOJAXXKH pa3Mepe, He HUCIIOJIHUI O0S3aHHOCTh IO Iepejlaye ToBapa MOTPEOUTENIO B
YCTAHOBJICHHBII TAaKUM JIOTOBOPOM CPOK, TOTPEOUTEINb IO CBOEMY BBIOOpY BIIpaBe MOTPeOOBaTh:

IIepe1adn OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMBI [IPEIBAPUTENBHOM OIJIAThl TOBApa, HE NEPEJAHHOTO MTPOJABLIOM.

[Ipu »TOM moOTpeOUTENs BOpaBe NOTPEOOBATH TaKXKE TIOJHOTO BO3MEIICHUS YOBITKOB,
NPUYMHEHHBIX €My BCJIEICTBUE HApYUICHHWs] YCTAHOBJIEHHOTO JOTOBOPOM KYIUIM-NIPOJAKH CpOKa
nepesavy MpeaBapuTeNIbHO OIJIaY€HHOTO TOBapa.

3.B cnyuae HapymeHHs YCTaHOBJIEHHOI'O JIOTOBOPOM KYIUIM-TIPOJAXH CpOKa Iepeaaydn
Ipe/BapUTENIbHO OIUIAYEHHOTO TOBapa IMOTPEeOUTENI0 NpoAaBel] YIUIauMBaeT €My 3a KaXIblil JeHb
IPOCPOYKH HEYCTOHKY (II€HM) B pa3Mepe MOJIOBHUHBI IPOIIEHTA CYMMBI IPEABApUTENBHON OIIaThl TOBApa.

Heycroiika (meHn) B3bICKMBAETCS CO AHS, KOTJa MO JOTOBOPY KYIUIM-NIPOJAXH Iepeaada ToBapa
NOTPEOUTENIO TOJDKHA Oblja OBITH OCYILECTBIIEHA, A0 THS IEpeayd ToBapa MOTPEOUTEN0 MU 10 JTHS
yIIOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENSI O BO3BpATE MY MPEIBAPUTEIHHO YINIAYEHHON UM CYMMBI.

CymMMa B3BICKQaHHOM MOTpeOuTeNneM HEYCTOHKM (IIeHH) HE MOMKET IMPEBBIIATh CYMMY
IIpeJIBapUTENBHOM OIUIaThl TOBapA.

4. TpeboBaHUs MOTpeOUTEN O BO3BpaTe YIJIAaU€HHOW 3a TOBAP CYMMBI U O IOJIHOM BO3MEIIEHUH
yOBITKOB MOJAJIEXAT YIOBJIETBOPEHUIO MPOAABIIOM B TEUEHUE JIECATH JHEH CO JHS MpeabsBICHUS
COOTBETCTBYIOILIETO TPEOOBAHUSI.

5. TpeboBanusi TOTpeOUTENS, YCTAHOBJICHHBIC ITYHKTOM 2 HACTOSIIEH CTaThU, HE TMOMJIEKAT
YIIOBJIETBOPEHHUIO, €CIM TPOJaBel] JIOKAKET, YTO HapyIIEHHE CpPOKOB TIepelauyd IOTPEOUTEIo
IIPEABAPUTENIBHO OIJJAYEHHOTO TOBapa MPOU3OLLIO BCJIEACTBUE HENPEOOJMMON CHUJIbI WU 0 BHUHE
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oTpeOuTeIIsI.

Crarbs 24. Pacuerpl ¢ moTpeOuTeneM B ciiydae NPUOOPETEHHS MM TOBapa HEHaJIeXKalllero
KauecTBa
TAPAHT:

CM. DHUUMKIIONEIMU U IPYrMe KOMMEHTAapHUH K cTaThe 24 HacCTOSALIEr0 3aKoHa

Wndopmarus 06 H3MEHEHHSX:

Deodepanvrvim  3akoHom om 25 oxkmsaops 2007 2. N 234-D3 6 nywkm 1 6necenvl uzmeneHus,
scmynarmowue 8 CUly NO UCMEeYeHUU COPOKA NAmu OHell nocie OHsl OQPUYUATILHO20 ONYOIUKOBAHUSI
Hazeanno2o DedepanvbHozo 3aKOHa

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
1. IIpu 3ameHe ToBapa HEHaAJIEXKAIETO KaueCcTBa Ha TOBAp 3TOM K€ MapKu (ITHX K€ MOJEIH U
(unn) apTUKyJa) epepacyeT LeHbl TOBapa HE IPOU3BOIUTCS.

Wudopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 6 nynkm 2 enecenbl UsMeHeHUs!

Cm. mexcm nynkma 6 npeovioyujell peoaxKyuu

2. Ilpu 3ameHe TOBapa HEHAJUIEXKAIETO0 KauecTBa Ha TAKOW k€ TOBap JApyroll Mapku (Moaenu,
apTUKyJa) B cllyyae, €cliid 1IeHa TOBapa, MOJIeXKAIIero 3aMeHe, HU)Ke LIeHbl TOBapa, MpPea0CTaBIEHHOIO
B3aMeH, MMOTPEOUTEIb JOJDKEH JOIUIATUTh Pa3HMILy B IIEHAX; B CIydae, €ClM LIeHA TOBapa, MOJJIeKAIIEro
3aMeHe, BBIIIE LIEHbl TOBAPa, IPEIOCTABIEHHOIO B3aMEH, Pa3HULA B [IEHAX BBIJIAYMBAETCS MOTPEOUTEIIO.
llena ToBapa, moANEXalllero 3aMEHE, ONPEIENAeTCs Ha MOMEHT €ro 3aMeHbl, a eciu TpeOoBaHUE
noTpeOUTENs HE YIOBJIETBOPEHO MPOAABLIOM, LI€Ha 3aMEHSAEMOr0 TOBapa M lLieHa IepelaBaeMoro B3aMeH
TOBapa ONpPeAEIAI0TCS HA MOMEHT BBIHECEHHUS CY/IOM PELIeHMsI O 3aMEHE TOBapa.

Wndopmarys 06 W3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 dexkabps 1999 2. N 212-D3 nynkm 3 uznodicer 6 080U pedaKyuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
3. B cnyuae npenbsBieHust morpedbureneM TpeOOBaHHUS O COPa3MEPHOM YMEHbBIIIEHUU MOKYITHON
IIEHBI TOBapa B pacyeT MPUHUMACTCS IICHA TOBapa HA MOMEHT IMPEIbABICHUS IMOTPeOUTEIIeM TPpeOOBaHUS
00 yIleHKE WM, €CTIM OHO JOOPOBOJLHO HE YAOBIETBOPEHO, HA MOMEHT BBIHECEHUS CYAOM pEIICHHS O
COpa3MepHOM YMEHBIIICHUHY TTOKYITHOU IIEHBI.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHeHus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
4. Tlpu BO3BpaTe TOBapa HEHAJJIE)KAIIETO KayecTBa MOTpeOUTEh BIIpaBe TPeOOBATH BO3MEIICHUS
pa3HUIBI MEXIYy IEHOM TOBapa, YCTAaHOBJEHHOH JIOrOBOPOM, M II€EHOM COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JOOPOBOJIBHOTO YIOBJIETBOPEHUSI TAaKOTO TPeOOBAaHMS WU, €CITH TpeOOBaHUE AOOPOBOJIILHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUSI CYJIOM PEIICHUSI.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 nynkm 5 uznodicer 6 H080U pedaxyuu

Cm. mexcm nyHkma 6 npeovloyujell peodaKyuu
5. B cmywae BO3Bpara TOBapa HEHAJUICKAIIETO KAa4eCTBAa, MPOJAHHOTO B KPEIUT, MOTPEOUTEITIO
BO3BpAILlAE€TCs YIUIAYE€HHAs 3a TOBAap JIEHEXKHAas CyMMa B pa3Mepe MOralieHHOro KO JHIO BO3BpaTa
YKa3aHHOTO TOBapa KpeJUTa, a TAaK)Ke BO3MEIAETCS IJI1aTa 3a MPEJ0CTaBICHHE KPEIUTA.

Wndopmarius 06 H3MEHEHHSX:

Deoepanvrvim s3axonom om 21 oOexabps 2013 e. N 363-@3 cmamvs 24 Oononnena nynkmom 0,
ecmynarowum 6 cuiy ¢ 1 uona 2014 2.
6. B cirydae Bo3Bpara ToBapa HEHa/IJIE)KAIIETO KauecTBa, MPUOOPETEHHOTO MOTPEOUTENIEM 3a CUeT


http://ivo.garant.ru/document?id=57489515&sub=0
http://ivo.garant.ru/document?id=12056685&sub=109
http://ivo.garant.ru/document?id=12056685&sub=4
http://ivo.garant.ru/document?id=12156685&sub=0
http://ivo.garant.ru/document?id=5129539&sub=2401
http://ivo.garant.ru/document?id=12017771&sub=115
http://ivo.garant.ru/document?id=3900266&sub=2402
http://ivo.garant.ru/document?id=12017771&sub=40022
http://ivo.garant.ru/document?id=3900266&sub=2403
http://ivo.garant.ru/document?id=12038155&sub=119
http://ivo.garant.ru/document?id=3900266&sub=2444
http://ivo.garant.ru/document?id=12038155&sub=113031
http://ivo.garant.ru/document?id=3900266&sub=2404
http://ivo.garant.ru/document?id=70444888&sub=103
http://ivo.garant.ru/document?id=70444888&sub=12
http://ivo.garant.ru/document?id=70591972&sub=0

NOTPEOUTEILCKOT0 KpeauTa (3aiiMa), poaBel] 00s13aH BO3BPATHTh MOTPEOUTENIO YIUIAYCHHYIO 32 TOBap
JNEHEXKHYI0 CYMMY, a TaKK€ BO3MECTUTh YIUIAYCHHBIC MOTPEOUTENIEM IMPOIEHTHI U WHBIC TUTATEXU I10
JIOTOBOPY MOTPEOUTETHLCKOTO KpeauTa (3aiima).

Cratsa 25. [IpaBo notpedutens Ha 0OMEH ToBapa HaAJEKAIEro KayecTBa
TAPAHT:

CM. DHIMKIJIOIICTUU B APYruc KOMMCHTApPUU K CTAThC 25 HaCTOAIICTO 3aKoHa

Wndopmarius 06 H3MEHEHUX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 nynkm 1 enecenvl usmeHenus

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

1. IloTpebutens BrmpaBe OOMEHSTH HEMPOIOBOJBCTBEHHBIM TOBAp HAIEKAIIEr0 KayecTBa Ha
AQHAJIOTUYHBIA TOBAp y MPOJABIa, Y KOTOPOTO ATOT TOBap ObUI MPHOOPETEH, €CIIM YKa3aHHBIA TOBAp HE
nojrotren mo ¢popme, rabapuram, GpacoHy, paciBeTKe, pa3Mepy WIH KOMILICKTAIUH.

[TorpeOuTens uMeeT mpaBo Ha OOMEH HENPOJIOBOJLCTBEHHOTO TOBapa HAJJICKAIETO0 KAavyecTBa B
TEYEHUE YETHIPHALATH THEH, HE CUUTAs JHS €r0 MOKYIIKH.

OOMeH HeIpOJOBOJLCTBEHHOTO TOBapa HAJIE)KAIIEr0 KayecTBa MPOBOAMTCS, €CIIM YKa3aHHBIH
TOBap HE ObUT B yIOTPEOJICHHH, COXPAHEHBI €ro TOBApHBIA BUJ, MOTPEOUTENBCKHE CBOWCTBA, TIOMOBI,
(aOpuuHbIe SAPJIBIKU, a TAK)KE UMEETCS TOBAPHBIM YEK WM KAaCCOBBIM YeK JIMOO WHOW TMOATBEPIKIAFOIINI
OIJIATy YKa3aHHOTO TOBapa JOKyMEHT. OTCYTCTBHE y MOTPEOUTENST TOBAPHOTO YeKa MIIM KaCCOBOTO YeKa
a100 MHOTO MOJATBEPIKAAIOIETO OIUIATy TOBapa JOKYMEHTA HE JIMIIAET €r0 BO3MOXKHOCTH CChUIATHCS Ha
CBU/ICTEIIbCKUE TIOKA3aHUSI.

[lepeuens TOBapoB, HE MOMJICKAIIUX OOMEHY 10 OCHOBAHHSIM, YKa3aHHBIM B HACTOSIICH CTaThe,
yrBepxkaaercs [IpasurensctBom Poccniickont denepanun.

Wndopmarys 06 W3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 nynkm 2 uznodicer 6 H080U pedaKyuu

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

2. B ciydae, eciii aHaJIOTHYHBIA TOBAp OTCYTCTBYET B MPOJIaXKe HA JICHH OOpaIlleHusI OTPEOUTENS
K IpO/aBIly, HOTPeOUTENb BIIpaBe OTKa3aThCs OT MCIIOJHEHHs JJOrOBOpa KYIUIM-NPOJAKU M MOTpedoBaTh
BO3BpaTa YIJIAYEHHOH 3a yKa3aHHBIA TOBap JIEHEXHOW cymMMmbl. TpeOoBaHuE MOTPEOUTENS O BO3BpaTe
YIUTAYEHHOM 32 YKa3aHHBII TOBAp IE€HEXHON CyMMBI IIOJUIEKUT yIOBJIETBOPEHHIO B TEUEHUE TPEX JHEHU CO
JTHSI BO3BpaTa yKa3aHHOTO TOBapa.

[To cornamenuto morpedUTENss ¢ MPOAAaBLOM OOMEH TOBapa MOXKET ObITh MPEIyCMOTPEH HpHU
NOCTYIUVIEHUU aHaJOTMYHOTrO ToBapa B mpojaxy. IlpomaBen o00si3aH He3aMeUIMTEIBHO COOOLIUTH
HNOTPEOUTENIO O TIOCTYIUIEHUH aHATOTUYHOT0 TOBapa B MPOJAXKY.

Crarbs 26. YTpaTuia cuiy.

Wudopmanust 06 U3MEHEHUIX:

Cm. mexem cmamou 26

Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 enasa Il oononnena cmamuveti 26.1
Cratbs 26.1. [[lucTaHIIMOHHBIN CTTOCO0O MPOIAKU TOBApa
TAPAHT:

Cwm. DHUMKIIONEANH U Ipyrue KOMMEHTAPUH K cTaTthe 26.1 Hacrosniero 3akoHa
Wndopmarys 06 M3MEHEHHSAX:

Deodepanvrvim  3akoHom om 25 oxkmsaopa 2007 e. N 234-D3 6 nywkm [ 6HeceHbl usmeHeHUs,
ecmynarowue 8 CUly NO UCMEYeHUU COPOKA NAmu OHell nocie OHs OQUYUATILHO2O ONYOIUKOBAHUSI
HazeanHo2o PedepanbHo2o 3aKOHA
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Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

1. JIoroBop pPO3HUYHOM KYIUTU-TIPOAAKHA MOXKET OBITh 3aKIIOYEH Ha OCHOBAHUHU O3HAKOMIICHUS
noTpeOUTeNs ¢ MPEeIIOKEHHBIM MPOJABLOM ONKUCAHUEM TOBapa MOCPEACTBOM KaTajlOrOB, IMPOCIHEKTOB,
OykJIeTOB, (POTOCHUMKOB, CPEJICTB CBSI3U (TEICBU3MOHHOMN, MOYTOBOM, PAAMOCBSI3U U IPYTHX) UIU HHBIMU
UCKJTIOYAIOIIMMHU BO3MOXHOCTh HEMOCPEACTBEHHOIO O3HAKOMJICHUS MOTPEOUTENss € TOBapoM JIHOO
o0pa3ioM TOBapa MPH 3aKIIOYECHUU TaKOro JOTOBOpa (JMCTAHIIMOHHBIA CIIOCO0 MPOJIaXH TOBapa)
CIoco0amu.

2. TlpomaBmoM 10 3aKIIIOUEHUS JIOTOBOpA JOJDKHA OBITh IMPENOCTAaBIICHA TMOTPEOUTEITIO
nHpopmarus 00 OCHOBHBIX NOTPEOMTENHCKUX CBOWCTBaX TOBapa, 00 aapece (MecTe HaXOXKICHHS)
npojaBIia, O MECTE H3TOTOBJICHUS TOBapa, O TOJHOM (UPMEHHOM HAMMEHOBAHWU (HAMMEHOBAHUM)
npojasia (M3roTOBUTENsS), O LIEHE U 00 YCIOBUSX MPUOOpPETEHHs TOBapa, O €ro JOCTaBKE, CPOKE CIYKOBbI,
CPOKE TOJIHOCTH ¥ TAPAHTHIMHOM CPOKE, O TIOPSIKE OTUIAThI TOBAPa, a TAKXKE O CPOKE, B TCUEHUE KOTOPOTO
NEICTBYET MPeUI0KEHHUE O 3aKITI0YCHUH JOTOBOPA.

3. IloTpeOuTeito B MOMEHT JJOCTaBKU TOBapa JIOJDKHA OBITh B MMUCHMEHHOW (hopMe MpeocTaBIcHA
uH(popMallsg O ToBape, mpeaycMoTpeHHasi cratbeil 10 HacTosmero 3akoHa, a TakKe MPEAyCMOTpPEHHAs
MYHKTOM 4 HaCTOsIIEH CTaThu HH(OpMAIUs O MOPSIKE U CPOKAX BO3BpaTa TOBapa.

4. TToTpeOuTenb BrpaBe 0TKa3aThCs OT TOBapa B JII000E BpeMsl 10 €ro mepeaayu, a nocie nepeiadyu
TOBapa - B TCUCHHUE CEMHU JTHEH.

B cnydae, ecnu nndopmanus o mOpsAKE U CpOKaX BO3BpaTa TOBapa HAJIEKAIIEr0 KayecTBa He
ObLJ1a TpeI0CTaBICHA B TUCBMEHHON (DOpME B MOMEHT JIOCTaBKH TOBapa, MOTPEOUTEh BIIPABE OTKA3AThCS
OT TOBapa B TEUCHUE TPEX MECSIIEB C MOMEHTA Mepeiayl TOBapa.

Bo3sBpar ToBapa HajuIexKaIero KauecTsa BO3MOXKEH B CiIydae, €ClIM COXPAaHEHBI €r0 TOBAPHBIN BUI,
NOTPeOUTENTHCKUE CBOMCTBA, a TAKXKe IOKYMEHT, MOATBEPKIAIOLINI (PaKT U YCIOBUS MOKYIKH YKa3aHHOTO
ToBapa. OTCYTCTBUE Yy MOTPEOUTENS JOKYMEHTA, MMOATBEPKAAOIIET0 (DAKT M YCIOBHS TIOKYITKH TOBapa, He
JUIIAeT €ro BO3MOXXHOCTH CChLIAThCS Ha APYTrHe JOKa3aTelnbCTBa MPUOOpPETEHHs] TOBapa y JaHHOTO
NpO/IaBIIa.

[Torpebutens He BOpaBe OTKa3aThCSd OT TOBapa HAAJEXKAIIEro KadecTBa, HMEIOIIEro
WHIMBUIYAILHO-OIIPE/ICTICHHBIE CBOMCTBA, €CIIM YKa3aHHBIH TOBap MOXKET OBITh HCIOJIh30BaH
UCKITIOYUTENFHO MPHOOPETAIOIIUM €0 MOTPEOUTEIEM.

[Ipu oTka3e MOTpeOHUTENS OT TOBapa IMPOJABEIl JODKEH BO3BPATUTH €My JCHEKHYIO CYyMMY,
yIUTAYeHHYI0 MOTpeOuTeNieM IO JOTOBOPY, 3a HCKIIOUEHHEM pacXoJ0B MpoJaBlia Ha JOCTAaBKy OT
MOTpeOUTENsT BO3BPAIICHHOTO TOBapa, HE TO3JHEE 4YeM dYepe3 JecsATh JHEeW CO JHS TPEIbSIBICHUS
NOTPEOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. TlocneAcTBuUs MPOAAKHU TOBapa HEHAIJISKAIIIETO KaueCTBa IUCTAHIIMOHHBIM CITIOCOOOM MPOTaKU
TOBapa YCTaHOBJICHBI MOJOKEHUSIMU, MPEAYCMOTPEHHBIMU CTaThsiMu 18 - 24 HacTosAIIero 3akoHa.

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 18 urons 2011 e. N 242-D3 enasa Il oononnena cmamoeti 26.2, ecmynarouet
6 cuny ¢ 1 aseycma 2011 2.
Crarba 26.2. [IpaBuna npoaaxu OTAEIbHBIX BUAOB TOBAPOB
TAPAHT:
CM. KOMMEHTapHH K cTaThe 26.2 HACTOAIEro 3aKOHa
[IpaBuna mpojakxu OTAEIBHBIX BUIOB TOBAPOB ycTaHaBiuBaroTcsa [IpaBurensctBoM Poccuiickoi
denepanuu.

I'nasa III. 3ammTa npaB norpeduTeeii NpyM BbINOJHEHHH PA0oT (OKa3aHUHU yCJIYT)

APAHT:

CwMm. cxemy "3amuTa npaB noTpedUTENel Mpy BLIMOIHEHUH paboT (OKa3aHuu ycayr)"
Crartbs 27. Cpoku BBIIOTHEHUS Pa0bOT (OKa3aHUS YCIIyT)
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APAHT:

CM. DHIMKIIOTIEIMH U IPYTHEe KOMMEHTApUH K CTaThe 27 HACTOSIIEro 3aKoHa
1. Hcnomautens o00s3aH OCYIIECTBUTH BBITIOJHEHUE padOThl (OKa3aHWE YCIYTH) B CPOK,
YCTAHOBJICHHBII MpaBUJIAMH BBIIIOJHEHHS OTICIBHBIX BUIOB PadOT (OKa3aHUs OTICIbHBIX BUJIOB YCIIYT)
WIH JIOTOBOPOM O BBITIOJHEHUH Pa0OT (OKa3aHWH yCiyr). B moroBope O BBINOTHEHUH PAa0OOT (OKa3aHHH
YCIYT') MOXET MPEIyCMAaTPUBATHCS CPOK BBIMOJHEHHS Pa0OThl (OKa3aHHs YCIYTH), €CIIM YKa3aHHBIMHU
npaBWJIaMd OH HE TPEIyCMOTPEH, a TakkKe CPOK MEHBIIEH MPOJODKUTEIBHOCTH, YeM CpPOK,
YCTAHOBJICHHBIN YKa3aHHBIMU IPABHIIAMH.

Wndopmarius 06 H3MEHEHUX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 2 eHecenvbl UsMeHeHUs.

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
2. Cpox BbIOJTHEHHS paOOTHl (OKa3aHWs YCIYTH) MOXKET ONpPEAENAThCS AATO (TEepHoaoM), K
KOTOPOM JIOJKHO OBITh 3aKOHYEHO BBITTOJIHEHHE paboThl (OKa3aHUe YCIIyTH) UK (1) AaToi (Iepuoiom), K
KOTOPOH MCIIOTHUTENb JODKEH MPUCTYIHUTD K BHITOJHEHHIO pabOTHI (OKa3aHHIO YCIIYTH).

Wuopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 cmamwvs 27 donoanena nynkmom 3
3. B ciiyuae, ecnu BbIoHeHHE pabOTHI (OKa3aHUE YCIIYTH) OCYLIECTBIISAECTCA MO YacTsIM (JI0CTaBKa
MEePUOJIUYECKON TII€UaTH, TEXHUYECKOEe OOCIy)KMBaHHUE) B TEUYCHUE CpOKa JACHCTBUSA JIOTOBOpa O
BBIMIOJTHEHUH padoT (OKa3aHUM YCIYT), JOJDKHBI PEyCMaTPUBATHCSI COOTBETCTBYIOIIUE CPOKHU (TIEPUO/IbI)
BBITIOJIHEHHS TAKUX padOT (OKa3aHUs YCIIYT).
[To cornamieHuI0 CTOPOH B JIOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TAK)KE CPOKU 3aBEPIICHUS
OTJENIBHBIX TAIOB Pa0OTHI (IIPOMEKYTOUHBIE CPOKH).

Crarbsa 28. [locnencTBusi HapylmIeHHs] WCIIOTHUTEIEM CPOKOB BBIMIOJHEHHS padoT (OKa3zaHUS
yeuyr)
TAPAHT:
CM. DHUMKIIONEANH U Ipyrue KOMMEHTAPUHU K CTaThe 28 HACTOAIIEr0 3aKOHa

Wndhopmairist 06 n3MEHEHHSX:

Deodepanvrvim  3akoHom om 25 oxkmsaops 2007 2. N 234-D3 6 nywkm 1 6HeceHvbl uzmeHeHus,
gcmynaowue 6 CUly No UCMEYeHUU cOpoxka namu OHell nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvHoco 3aKoHa

Cm. mexkcm nyHkma 6 npeovioyujeli peoakyuu

1. Ecnu ucnomHUTENb HAPYIIMIT CPOKU BBIMOIHEHUS pabOThl (OKa3aHUS YCIYTH) - CPOKH Havyasla u
(M) OKOHYAHHUS BBITIOJHEHUs pabOThl (OKa3aHUs YCIIyTH) U (WJIM) IPOMEXYTOUHbIE CPOKU BBIMOTHEHUS
paboThI (OKa3aHMs YCIYTH) WIK BO BPeMsI BBIMOJIHEHUS pabOTHI (OKa3aHUS YCIIYTH) CTAlI0 OYEBHIHBIM, UYTO
OHa He OyJeT BHIIIOJIHEHA B CPOK, MOTPEOUTEIND [0 CBOEMY BBIOOPY BIIpaBe:

Ha3HAYUTh UCIIOJHUTEIIO HOBBIA CPOK;

MOPYYUTh BBINIOJHEHUE DPAOOTHI (OKa3aHUE YCIYyru) TPETbUM JIMIAM 3a Pa3yMHYIO LEHY WU
BBINOJIHUTH €€ CBOUMH CHUJIAMHU U TOTPEOOBATh OT UCIIOIHUTEINS BO3MEIEHHS TOHECEHHBIX PacXo/JI0B;

noTpeboBaTh YMEHbIIEHUS 1IEHbI 32 BBIMOJIHEHHE Pa0OThI (OKa3aHHEe YCIYyTH);

0TKa3aTbCsl OT UCIIOJIHEHHSI JOTOBOPA O BBIIMOJIHEHUH PabOThl (OKa3aHUU YCIYTH).

[Torpeburtens BnpaBe MOTpeOOBATh TAK)KE MOJHOTO BO3MEIIEHUS YOBITKOB, IPUYUHEHHBIX €My B
CBSI3U C HapyIIEHUEM CPOKOB BBIIIOJHEHHs paOoThl (0Ka3aHMs yCIyru). Y ObITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JIJIS1 YIOBJIETBOPEHUS COOTBETCTBYIOIINX TPEOOBaHUM MOTpEOUTENS.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 2 eHecenbl usMeHeHUs.

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
2. Ha3nayeHHble TOTpeOHTENIEM HOBBIE CPOKH BBINOJHEHHS pPa0OTHl (OKa3aHHUsS YCIYTH)


http://ivo.garant.ru/document?id=57489519&sub=0
http://ivo.garant.ru/document?id=12017771&sub=117
http://ivo.garant.ru/document?id=3859058&sub=2702
http://ivo.garant.ru/document?id=12017771&sub=40012
http://ivo.garant.ru/document?id=57489519&sub=0
http://ivo.garant.ru/document?id=12056685&sub=112
http://ivo.garant.ru/document?id=12056685&sub=4
http://ivo.garant.ru/document?id=12156685&sub=0
http://ivo.garant.ru/document?id=5129539&sub=2801
http://ivo.garant.ru/document?id=12017771&sub=40013
http://ivo.garant.ru/document?id=3859058&sub=2802

YKa3bIBAIOTCS B JJOTOBOPE O BBIMOJIHEHUU PaOOTHI (OKa3aHUH YCIYTH).
B ciyyae mpocpoukd HOBBIX CpPOKOB TMOTPEOUTENh BIpPaBE NPEIbSIBUTH HCIIOJTHUTEIIO HHBIE
TpeOOBaHUS, YCTAHOBIICHHBIE ITYHKTOM | HAaCTOSIIEN CTaThH.

Wndopmarius 06 H3MEHEHUX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 nynkm 3 enecenvbl usmMeHeHUs:

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
3. llena BBIOTHEHHOW pabOTHI (OKa3aHHOW yCIyTH), BO3BpaliaeMasi OTPEOUTEI0 IPU OTKa3e OT
UCIIOJTHEHUSI JIOTOBOpa O BBIMOJHEHUH paboThl (OKa3aHUU YCIYru), a TakKe YduThbIBaeMmas IpH
YMCHBIIICHUU IICHBI BBIOJHEHHOW pPAa0OTHl (OKa3aHHOW YCIyrH), OMPENENIeTCS B COOTBETCTBHH C
nyHktamu 3, 4 u 5 crarbu 24 HacTosIIIEro 3akoHa.

Wndopmarius 06 M3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 4 enecervl usmeHeHus:

Cm. mexkcm nynkma 6 npeovloyujeti peoaxyuu
4. Tlpu oTKa3e OT UCIIOJIHEHUS JOTOBOPA O BBHIIOJHEHHU PabOThI (OKa3aHUU YCIYT'H) UCTIOJTHUTEIb
HE BIpaBe TpeOOBaTh BO3MEIICHHUS CBOMX 3aTpar, MPOW3BEICHHBIX B TPOIECCE BBITIOJHEHUS PaOOTHI
(oka3zaHusl yCIYTH), a TaKKe IUIaThl 332 BBINOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 32 HUCKIHOYCHUEM
CiTy4asi, €CJIM MIOTPEOUTEIb MPUHSI BBITIOJHEHHYIO pa0d0Ty (OKa3aHHYIO YCIIYTY).

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 5 enecenvbl usmMeHeHus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

5. B ciyyae HapylieHUS YCTAaHOBJIEHHBIX CPOKOB BBIMOJHEHHUS pa0OThI (OKa3aHUS YCIYTH) WA
Ha3HAUYEHHBIX MOTpPEeOUTEIeM Ha OCHOBAaHHMM ITyHKTA | HACTOSIIEH CTaThH HOBBIX CPOKOB HCIIOJHHUTEINb
yIJIauuBaeT MOTPEOUTEINIO 3a KaX/Iblii JeHb (Yac, eclii CPOK OIpEe/eNIeH B Yacax) MPOCPOUYKH HEYCTOMKY
(meH0) B pa3Mepe TpexX IMpPOLEHTOB II€Hbl BBIMOJIHEHUsS pabOThl (OKa3aHUs YCIyrd), a €ClM IeHa
BBIMIOJTHEHHsST paboOThl (OKa3aHWsl YCIyrd) OOTOBOPOM O BBHINIONHEHUM pabOT (OKa3aHWU YCIyT) He
omnpezeneHa - oOmeld IeHbl 3aka3a. JloroBopoM O BBINOJHEHUH pabOT (OKa3aHHUU YCIYT) MEXIY
HOTpEeOUTENEM U UCTIONHUTENEM MOXKET ObITh YCTAaHOBJIEH 00Jjiee BBICOKUI pa3Mep HEYCTONKH (TIEHN).

Heycrolika (meHst) 3a HapyllleHHE CPOKOB Hayaja BBIIIOJIHEHUS pabOThl (OKa3aHUs YCIYTH), €e
JTarna B3bICKMBAETCS 3a KaX/bIi J€Hb (Yac, €ClIi CPOK OMpe/esieH B yacax) MPOCPOUYKH BIUIOTH /10 Hayania
BBIMOJIHEHUsT paboThl (OKa3aHMWs YCIyTH), €€ 3Tana WIM NpeabsBICHUs MoTpedurenemM TpeOoBaHUM,
IPEIYCMOTPEHHBIX ITYHKTOM | HacTOsIIEH CTaThH.

Heycrolika (neHs) 3a HapylIeHHe CPOKOB OKOHYAHMSI BBIMOJIHEHUS paOOThI (OKa3aHUsl YCIYTH), €€
JTana B3bICKUBAETCA 3a KaXAbIM JIeHb (4ac, eclid CpOK OmpelesieH B yacax) MPOCPOYKH BIUIOTH 0
OKOHYAHUS BBIMOJHEHUS paboOThl (OKa3aHMs YCIOyrd), €e JTana WIM NPeIbsIBICHUS NOTpeOuTeneM
TpeOOBaHUH, MPETyCMOTPEHHBIX ITYHKTOM | HACTOsIIEN CTaThu.

CymMma B3bICKaHHOW MOTpeOuTeseM HEyCTOMKU (TIeHH) HE MOXKET IPEBBIIIATh LEHY OTIEIbHOIO
BUJA BBIMOJHEHUS paboThl (OKa3zaHWS YCIyrd) WiIM OOIIyI0 IIEHY 3aKa3a, eClIM II€Ha BbIMOJIHEHUS
OTIENBHOTO BHIA pabOThl (OKa3aHUs YCIAYrd) HE OMNpeNesieHa JIOTOBOPOM O BBITIOJIHEHUH PabOThI
(OKa3aHUU YCIIyTH).

Pasmep Heycroiiku (TeHW) OmpenernsieTcsi, WCXOAs M3 IEHBI BBITIOJHEHUS padoThl (OKa3aHUS
YCIIyTH), @ €CIIU yKa3aHHas LieHa He ONpeeieHa, NCXOAs U3 O0Iel IIeHbl 3aKa3a, CyIIeCTBOBABIIEH B TOM
MeCTe, B KOTOpOM TpeOoBaHHE MOTPeOUTENs JOHKHO ObUIO OBITH YIOBJIETBOPEHO UCIOJHHUTENIEM B JCHb
JOOPOBOJILHOTO YAOBJIETBOPEHHUS TAKOr0 TpeOOBaHUS WM B JIEHb BHIHECEHUS Cy/leOHOTO peIleHus, eclin
TpebOoBaHNE MOTPEOUTENS TOOPOBOIHLHO YAOBIETBOPEHO HE OBLIO.

6. TpeOGoBaHusi MOTpeOHTENsI, YCTAHOBJICHHBIE INYHKTOM | HacTosIIed cTaThbH, HE MOJyIekar
YIIOBJIETBOPEHUIO, €CIIU MCIIOIHUTENh TOKAXET, YTO HapyllleHHEe CPOKOB BBINOIHEHUS paboThl (OKa3aHUs
YCIYT'H) IPOU30IILIO BCIEICTBUE HEMPEOI0JIMMON CHITBI MIIM TIO BUHE MTOTPEOUTENS.
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Crarbsa 29. IlpaBa mnorpebutens npu OOHAPYKEHHH HEIOCTAaTKOB BBIIIOJIHEHHONW pPaOOTHI
(oxa3aHHOU yCIIyTH)
TAPAHT:

CM. DHIMKIIONEANH U IPYyrue KOMMEHTAPUU K cTaThe 29 HacToAlero 3akoHa

Wndopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axonom om 21 oekadpsa 2004 2. N 171-D3 6 nynkm 1 énecenvl usmenenus

Cm. mexcm nyHKkma 6 npeovloyujeli pedakyuu

1. IMoTpebutens npu OOHAPYKEHHH HEIOCTATKOB BBIOJHEHHOW pa0OTHI (OKAa3aHHOW YCIIYTH)
BIIPaBE 110 CBOEMY BBIOOPY MOTPeOOBATh:

0e3B03ME3/IHOTO0 YCTPAHEHHUS HEOCTATKOB BBIMOJIHEHHOMN paboThI (OKa3aHHOM YCIIyTH);

COOTBETCTBYIOILIETO YMEHBILICHHS LIEHBI BBITOJHEHHOH paboThl (OKa3aHHOM YCIIyTH);

0€3B03ME3/IHOTO M3TOTOBJICHUS JPYTrOM BEIIM U3 OJHOPOJHOTO MaTepuaia TaKoro e KauyecTBa
WIN TTIOBTOPHOTO BBIMOJNHEHHS paboThl. Ilpy 3TOM moTpedutens 00s3aH BO3BPAaTHTh paHee MEpeIaHHYIO
€My HCIIOJIHUTENIEM Bellb;

BO3MEUICHHSI TIOHECEHHBIX UM PACXOJI0B IO YCTPAHEHHUIO HEJOCTAaTKOB BBHIIIOJHEHHOW pabOThI
(OKa3aHHOMW yCIYry) CBOMMHU CHJIAMHU WJIM TPETHbUMU JIHIIAMH.

YnosnerBopenue TpeOoBaHWI ToTpeOUTENs] O OE3BO3ME3JHOM YCTPAaHEHUHM HEIOCTaTKOB, 00
W3TOTOBJICHUH JIPYTOW BEIM WJIM O MOBTOPHOM BBINIOJIHEHUU PabOThl (OKa3aHUU YCIYTH) HE OCBOOOXKIAeT
UCTIOJIHUTEIS. OT OTBETCTBEHHOCTH B (hOpME HEYCTOMKH 3a HApyIIEHHE CPOKa OKOHYAHUS BBITIOJTHEHUS
paboThl (OKa3aHUs YCIYTH).

[Torpebutens BlpaBe OTKA3aThCs OT MCIOJHEHHUS JOroBOpa O BBIOJIHEHHWU pabOThl (OKa3aHUU
yCIIyTH) U MOTPeOOBATH MOJIHOTO BO3MEIIEHUSI YOBITKOB, €CIIM B YCTAHOBJICHHBIN YKa3aHHBIM JIOTOBOPOM
CPOK HEJOCTaTKH BBIMOJIHEHHONM paboThl (OKa3aHHOM yCIyru) HE YCTPAaHEHbl HCHOJHUTEIIEM.
[TorpeOuTens Takxke BIpaBe OTKA3aThCsA OT MCIIOJHEHMs JIOTOBOPA O BBIMOJHEHUHM paboOThl (OKa3aHUU
YCIIYTH), €ClIi UM OOHApY>KEHBI CYIIECTBEHHBIE HEIOCTATKU BBIMOJHEHHON pabOThl (OKa3aHHOW YCIIYTH)
WJIM UHBIE CYILIECTBEHHBIE OTCTYIUIEHUS OT YCJIOBUH JI0IOBOpA.

[Torpebutens BrnpaBe MOTPeOOBATH TAK)KE MOJTHOTO BO3MEIIEHUS YOBITKOB, IPUYUHEHHBIX €MY B
CBSI3U C HEJOCTATKaMH BBIMOJIHEHHOW paboThl (OKa3aHHOM ycinyru). YOBITKM BO3MELIAIOTCA B CPOKH,
YCTaHOBJICHHbIE /711 YJIOBJIETBOPEHUS COOTBETCTBYIOIIMX TPeOOBaHUN MOTPEOUTENS.

Wndopmarys 06 H3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 2 enecenvbl usmMeHe s,

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
2. llena BbITIOJIHEHHOW PabOTHI (OKa3aHHOM YCIIYTH), BO3BpaIlaeMasi OTPeOUTEI0 MPU OTKa3e OT
UCTIOTHEHHUSI JIOTOBOpPa O BBHIMOJTHEHHH pPa0oThl (OKa3aHWUM YCIyru), a TakKe YYuThIBaemas IMpH
YMEHBIIIEHUN II€Hbl BBITOJTHEHHOW paboThl (OKa3aHHOW YCIYTH), OMPEACNSIETCS B COOTBETCTBUH C
IyHKTamM¥ 3, 4 1 5 cTaTby 24 HACTOSILEro 3aKOHa.

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 @HeceHbl UsMEHEHUs

Cm. mexkcm nyHkma 6 npeovloyujeli peoaKyuu

3. TpeboBaHus, CBSi3aHHbIE C HEIOCTATKaAMH BBIMIOJIHEHHOW paOOThl (OKa3aHHOM YCIYTH), MOTYT
OBITH MPEIBSIBICHBI IIPU MPUHIATUN BBIIOJHEHHOW pabOThl (OKAa3aHHOW YCIYTM) MU B XOJI€ BBIMOJIHEHUS
pabotel (OKa3aHUA yCIyrH) JubO, €CITU HEBO3MOXKHO OOHAPYXHTh HEIOCTATKA TIPH TPUHATHU
BBITTOJIHEHHOHN paboThl (OKa3aHHON YCIIYTH), B TEUEHUE CPOKOB, YCTAHOBIIEHHBIX HACTOSIIUM ITYHKTOM.

[TorpeOuTens BhpaBe NPEABSBIATh TPEOOBAHUS, CBSI3aHHBIE C HEAOCTATKAMH BBITIOJTHEHHOU
paboThl (OKa3aHHOM YCIyru), €cid OHM OOHApYKEHbI B TEUYEHHUE TapaHTHMHOTO CpOKa, a IpH ero
OTCYTCTBUH B Pa3yMHBII CPOK, B IIpeeax ABYX JIET CO JHsI NPUHSITHS BBIIOIHEHHON paboThl (OKa3aHHOMN
YCIYT'H) WIK TSTH JeT B OTHOLICHUU HEJIOCTATKOB B CTPOCHUU M MHOM HEIBUYKMMOM HMYILECTBE.

Wndopmarus 06 H3MEHEHHSX:
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4. HcnonHWTENb OTBEYAET 3a HEAOCTaTKH pPadOThl (YCIyru), Ha KOTOPYIO HE YCTAaHOBJICH
TapaHTUUHBIA CPOK, €CIH TOTPEOHMTENh JOKaXET, YTO OHM BO3HHKIW JO €€ NPUHATHS MM HIU IO
NPUYHHAM, BOSHUKIINM JI0 3TOT'O MOMEHTA.

B otHomeHun paboThl (YCIIyru), Ha KOTOPYIO YCTAaHOBJICH TapaHTHWHBIA CPOK, UCIIOJHUTEIb
OTBEYAET 3a €€ HEJOCTATKH, €CIM HE JIOKAKET, YTO OHM BO3HHUKIM MOCJIE MPHUHATUS PAaOOTHI (YCIyTH)
NOTpeOUTENIEM BCJICICTBUE HAPYIICHUS MM NpPaBWI HCIOJIB30BAHUS pe3ysibTaTa padoThl (yCiayru),
JEHCTBUM TPETHUX JIMLL WU HEIIPEOJOIMMON CUJIBL.

Wndopmarus 06 H3MEHEHHSX:

Dedepanvrvim 3axkonom om 17 dexkabps 1999 2. N 212-D3 cmamosa 29 oonoanena nynkmom 5
5. B cnyyasx, koraa npeaycMOTPEHHBIN JOTOBOPOM TApaHTHUHHBIA CPOK COCTAaBIISET MEHEE JBYX
net (TMSITH JIET Ha HeIBIYKUMOE UMYIIECTBO) M HEIOCTATKU PaboThI (YCIyTH) 0OHAPYKEHBI TIOTpeOUTEIeM
[0 UCTEUEHUU TapaHTUIHOrO CPOKa, HO B Mpejaenax JABYX JeT (MATH JIET Ha HEJBMKUMOE MMYIIECTBO),
NOTPEeOUTENh BIIPaBE MPEIBIBUTH TPEOOBAHUS, MPEAYCMOTPEHHBIE IMYHKTOM | HACTOSIIEH CTaTbH, €CIU
JOKa)XeT, YTO TaKhe HEIOCTaTKH BO3HUKIU 10 MPUHATHS UM pe3ylbrata paboTsl (ycnyru) Wi IO
MPUYHHAM, BO3HUKIIIUM JI0 3TOT'O MOMEHTA.

Wuopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 6 cmamovu 29 eneceHvl usMeHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

6. B ciydae BBIABIEHHS CYILIECTBEHHBIX HEAOCTATKOB PAa0OTHI (yCiayru) HmoTpeOuTenb BIpaBe
NPEIbSIBUTH UCIIOJHUTEINO TpeOoBaHHEe O 0€3BO3ME3THOM YCTPAHEHUH HEAOCTATKOB, €CIH JTOKAXKET, YTO
HEJIOCTATKU BO3HUKIIM JIO IPUHATHS UM pe3yibTara paboThl (YCIyru) MM 10 IPUYMHAM, BO3ZHUKIIMM /10
3TOT0 MOMEHTa. JTO TpeOOBaHHE MOXET OBITh MPEIbSBICHO, €CIIM TaKHe HEJOCTAaTKH OOHApY)KEHBI 110
UCTEYEHUHU JIBYX JIeT (MATH JIET B OTHOIIEHUH HEJBM)KMMOTO MMYILECTBA) CO JIHS NMPUHATHS pe3yibTara
paboThl (ycayru), HO B Mpefesiax YCTAaHOBJIEHHOTO Ha pe3yJbTaT paboThl (YCIyru) cpoka Cily:KObl WU B
TEUEHUE JIECSTHU JIET CO JHS MPUHATUS pe3ynbTaTa paboThl (YCIyry) MOTpeOUTENIEM, €CIH CPOK CITYKObI He
ycraHoBlieH. Ecnu nmanHOe TpeOOBaHWE HE YIOBJIETBOPEHO B TEYEHHE IBAALATH JHEW CO JHS €ro
HpeabBICHHUS MOTpPeOUTENEeM MM OOHApY)KEHHBIH HEJOCTaTOK SIBJISETCS HEYCTPAaHUMBIM, NOTPEOUTENHh
110 CBOEMY BEIOOpY BIIpaBe TpeOOBATh:

COOTBETCTBYIOILIETO YMEHBILIECHHS LIEHBI 32 BHITOJHEHHYIO padoTy (OKa3aHHYIO YCIYTy);

BO3MEIEHHs TIOHECEHHBIX MM PAaCXOJOB IO YCTPAaHEHHIO HEIOCTATKOB BBHIMOJHEHHON pPabOTHI
(OKa3aHHOM ycIyru) CBOMMH CHJIAMU WJIHM TPETHUMU JINLIAMH;

OTKa3a OT MCIIOJIHEHHs JOTOBOpa O BBIIOJHEHUU pPaOOThl (OKa3aHUU YCIYrd) M BO3MEILEHUs
yYOBITKOB.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim s3axonom om 25 oxmsaops 2007 e. N 234-D3 6 cmamvio 30 6HeceHnvl uzmeHeHUs,
gcmynarowue 8 CUly No UCMeYeHUU COpoKka namu OHell nocie OHA OQUUUATTLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHa

Cm. mexcm cmamou 8 npedvloyuell pedaKyuu
Cratbs 30. Cpoku ycTpaHEHUS! HEIOCTATKOB BBIITOJHEHHOW paboTh! (OKa3aHHON yCIyTH)
TAPAHT:

Cwm. DHIIMKIIONIEIMK U IPyTHEe KOMMEHTapuu K ctathe 30 HacTosimiero 3akoHa
Henocratku pabGoThl (yClIyru) AOKHBI OBITH yCTpaHEHBI HUCTIOTHUTENEM B Pa3syMHBIA CpPOK,
Ha3HAYCHHBINA TOTpEeOUTEIIEM.
A03a11 BTOpOii NCKITIOUEH.

Wndopmarus 06 H3MEHEHHSIX:

Cm. mexem absaya émopozo cmamou 30
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Haznauennslit moTpeduresneM CpoK ycTpaHEHHs HEIOCTaTKOB TOBapa yKa3bIBaeTCsl B JOTOBOPE WU
B MHOM TIOJIMUCBIBAEMOM CTOPOHAMH JOKYMEHTE JIMOO B 3asBICHHUH, HAIpPaBICHHOM NOTpeOUTeneM
UCIIOJTHUTEIIO.

3a HapylleHHE NPEeAyCMOTPEHHBIX HACTOSAIIEH CTaThbel CPOKOB YCTpPAHEHUS HEIOCTATKOB
BBIMIOJTHEHHON paboThl (OKa3aHHOM yCIyru) HCHOJIHUTENb YIUIAYMBAeT MOTPEOUTENIO 3a KaXIblil JEeHb
MIPOCPOYUKHU HEYCTOUKY (IEHIO), pa3Mep U MOPSAIOK UCUUCICHUSI KOTOPOU OMPENEIsIOTCS B COOTBETCTBUH C
IIYHKTOM 5 cTaThbu 28 HACTOSIEr0 3aKOHa.

B cnydae HapymieHUs yKa3aHHBIX CPOKOB IMOTPEOUTENb BIPABE MPEABSIBUTH HCIIOTHHUTEIIO WHBIC
TpeOOBaHMs, MPEIYCMOTPEHHBIE ITyHKTaMu | U 4 ctaTthu 29 HacTosmero 3akoHa.

Cratbs 31. Cpoku yIOBJIETBOPEHHS OTIICIBHBIX TPEOOBAHHI MOTPEOUTEIIS
TAPAHT:

CMm. DHIIMKIIONIEIMU U IPYTHE KOMMEHTapuu K ctathe 31 HacTosero 3akoHa

Undopmarist 06 n3MEHEHUX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nyukm 1 eHecenvl usmeHeHus

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

1. TpeboBanus moTpeduTesnsi 00 yMEHBIICHWH IICHBI 33 BBINIOJHEHHYIO paboTy (OKa3aHHYIO
yCIyTy), O BO3MEUICHUH PACXOJO0B IO YCTPAHEHHUIO HEJOCTATKOB BBIMOJHEHHOW paboThl (OKa3aHHOM
yCIIyTH) CBOMMH CUJIaMM WJIM TPEThUMH JIMIIAMH, a TaKKe O BO3BpaTe YIUIAYeHHOW 3a paboTy (yciyry)
JEHE)KHON CYyMMBI M BO3MEIICHUH YOBITKOB, IPUYMHEHHBIX B CBSI3M C OTKA30M OT MCIIOJIIHEHUS JI0r0BOPa,
IpEeIyCMOTPEHHbIE NTyHKTOM | craThy 28 u nyHkramu | U 4 crateu 29 Hacrosero 3akoHa, IOJJIeKaT
YIIOBJIETBOPEHUIO B AECATUIHEBHBINA CPOK CO JIHA MPEIBbSIBICHHS COOTBETCTBYIONIETO TPEOOBAHUS.

2. TpeboBanusi moTpedOUTENsT O OE3BO3ME3THOM HM3TOTOBJICHUU IPYrOM BEIIU W3 OJHOPOIHOTO
MaTepuana TaKoTo K€ KayecTBa WJIM O TMOBTOPHOM BBIMIOJIHEHUU PabOTHI (OKa3aHUHM YCIYTH) TMOJJIeKAT
YIIOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIN ISl CPOYHOI'O BBIMOJIHEHUsI paOOThl (OKa3aHUs YCIyTH), a B
cilyyae, €ciM 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPEJYCMOTPEHHBIH JTOTOBOPOM O BBIMOJIHEHUH PabOThI
(oKa3aHWM YCIYTH), KOTOPBIM ObUT HEHAIJIeKAIIIE UCTIOTHEH.

3. 3a HapylleHHE NPEJyCMOTPEHHBIX HACTOSILIENH CTaTbe€l CPOKOB YIOBIJIETBOPEHHS OTIEIBHBIX
TpeOOBaHUI MOTPEOUTENIE HCHOJHUTENb YIJauuBaeT MNOTPEOUTENI0 3a KaXAbld JIeHb HPOCPOYKH
HEYCTOMKY (II€HI0), pa3Mep U MOPAAOK UCUUCICHUS KOTOPOH ONpPENeNstoTCs B COOTBETCTBUU C ITYHKTOM 5
CTaTby 28 HACTOSIEro 3aKoHa.

B cnydae HapymieHUs CPOKOB, YKa3aHHBIX B TMYHKTax | W 2 HacTosled cTaThbH, MOTPeOUTENb
BIIpaBe MPEIbSIBUTH HCIIOJIHUTEIO WHBIE TpeOOBaHMS, NMPEAYCMOTpPEHHbIE IMyHKTOM | crateu 28 u
nyHktamu | u 4 crateu 29 HacTosmero 3akoHa.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmames 32 uznoxcena 6 H08ou pedakyuu

Cm. mexkcm cmamou 8 npedvloyuell peoaKyuu
Crarba 32. [IpaBo moTpeOuTenss Ha OTKa3 OT HCHOJHEHHUS JOTOBOpa O BBIMOJIHEHUH padoT
(OKa3aHUU YCIIyT)
TAPAHT:

CM. DHUUMKIIONEIMU U IpYTMe KOMMEHTapHH K cTaThbe 32 HACTOSIIETO 3aKoHa
[Torpebutens BIpaBe OTKa3aThCS OT MCIOJHEHHS JIOTOBOpa O BBINOJHEHUU paboT (OKa3aHUH
ycayr) B jr000e BpeMsi MPH YCIOBUHU OIJIAThl UCIIOJHUTENO0 (PAKTHMYECKH MOHECEHHBIX UM PacXo[OB,
CBSI3aHHBIX C UCIIOJTHEHHEM 00sI3aTENIbCTB MO JAHHOMY 10T OBODY.

Cratbs 33. CMmeTa Ha BBITTOJTHEHUE pa0OTHI (OKa3aHHUE YCIYTH)
TAPAHT:
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CMm. DHIIMKJIIONIEIMU U IPYTHE KOMMEHTapHUH K cTaThe 33 HaCTOSIEro 3aKoHa
1. Ha BbmonHeHnue paboThl (OKa3zaHUE YCIYTH), MPEAYCMOTPEHHOW JTOTOBOPOM O BBIIOJHEHHUU
paboThI (OKa3aHUU YCIIYTH), MOXET OBITh COCTaBJICHA TBEPAAst WM MTPUOIM3UTEIbHAS CMETA.
CocraBiieHHEe TaKO# CMETHI 110 TPEOOBAHUIO MOTPEOUTEIIST UITH UCIIOJTHUTENS 00sI3aTEIIBHO.

Wndopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axonom om 17 oekabpsa 1999 2. N 212-D3 nynkm 2 usnodscen 6 H080U peoaKyuu

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu

2. Wcnonnutens He BOpaBe TpeOOBATh YBEJIWYEHHS TBEPAOH CMEThl, a MOTpedOUTENb - ee
YMEHBILIEHUS, B TOM YHCJIE B CIy4yae, KOrja B MOMEHT 3aKJIIOUEHHS JOI0BOPA MCKIII0YaIach BO3MOKHOCTb
IPEIYCMOTPETh MOJHBIH 00bEM MOAJIEKAIIMX BBIIOIHEHUIO paboT (OKAa3aHUIO YCIIYT) MM HEOOXOAUMBIX
JUIsL 3TOTO PaCXOJI0B.

Hcnonuurtens umeeT npaBo TpeOOBaTh yBEIWYEHUS TBEPAOH CMEThl IpPU CYLIECTBEHHOM
BO3pacTaHUM CTOMMOCTH MAaTepuajoB U OOOpYHOBaHUS, MPEJOCTABISEMBIX HCIIOIHUTEIEM, a TaKXKe
OKa3bIBa€MbIX €My TPETbHUMHM JIHMIAMHU YCIYT, KOTOPOE Helb3s ObLIO HPEeAyCMOTPETh IMPH 3aKIIOUCHUU
noroopa. [lpu oTkaze nmorpeduTesnss BBINOJIHUTH 3TO TPeOOBAHUE MCIIOIHMUTEIL BIPABE PACTOPTHYTH
JIOTOBOP B CYZ€OHOM TOPSIZIKE.

Undopmarius 06 n3MEHEHUSX:

Deodepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 cmamwvs 33 donoanena nynkmom 3

3. Ecam BO3HHMKIIa HEOOXOAMMOCTb BBINOJHEHHUS JONOJHUTEIBHBIX paboT (oKa3zaHus
JOTIOTHUTEIBHBIX YCIYT) U O 3TOW MPHUYMHE CYIIECTBEHHOTO MPEBBIIMICHUS MPUOTU3UTEIBHONW CMETHI,
UCTIOJIHUTENb 0053aH CBOEBPEMEHHO MpenylnpeauTh 00 3toM morpedurens. Ecim nmorpedurens He man
corjiacue Ha IpEeBbIIICHHE TPUOIU3UTEIILHON CMEThI, OH BIPaBE OTKAa3aThCsl OT UCHOJIHEHUS oroBopa. B
3TOM CJIy4ae UCHOJHUTENIb MOXET TpeOoBaTh OT MOTPEOUTENs YIJIaThl IIEHbI 32 BBIIOJIHEHHYIO paboTy
(OKa3aHHYIO yCIyTy).

HcnionauTeNnb, CBOEBPEMEHHO HE MPETYNPETUBIINNA TOTPEOUTENSI O HEOOXOAMMOCTH TPEBBIIICHUS
NpUOJIM3UTENIHOW CMEThI, 00s3aH MCIIOJHUTH JI0TOBOP, COXpaHss MpaBO Ha oIjary paboTel (YCIyrH) B
npejenax npuOIM3UTENIbHON CMETHI.

Cratbs 34. BeinonHenue paboTsl U3 MaTeprasa UCTIOIHUTENS
TAPAHT:

CM. DHUUMKIIONEIMU U IpYTHe KOMMEHTapHH K cTaThe 34 HacTosmero 3akoHa

Wndopmarys 06 H3MEeHEHHSAX:
Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 6 nynkm 1 enecenvlt usmeHenus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaKyuu
1. UcnonuuTens 00s13aH BBINOJIHUTH PabOTy, OMpPEeIEHHYIO 1I0TOBOPOM O BBIIIOJHEHUH PadOThI,
U3 CBOETO MaTepualla ¥ CBOMMHU CPEICTBAMH, €CJIM MHOE HE MPELYCMOTPEHO JOTOBOPOM.
Hcnonuutenb, MNpeloCTaBUBIIMKA MaTepuai JJsi BBINOJIHEHHsS pabOThl, OTBEYaeT 3a €ro
HEHaJyIeXxallee KadecTBO IO MpaBWiIaM 00 OTBETCTBEHHOCTH IPOJABIa 3a TOBAphl HEHAJIEeXKaIlero
Ka4yecTBa.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 6 nynkm 2 enecenbl usMeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
2. Matepuan UCIIOIHUTEINS OTUIAYMBACTCS MOTPEOUTENeM MPHU 3aKIFOUYEHUH YKAa3aHHOTO JI0TOBOpa
MIOJTHOCTBIO WJTH B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BHIMTOJIHEHHH Pa0OTHI C YCIOBUEM OKOHYATEIHHOTO
pacdera MpU TOMYyYEHUU MOTPEOUTENEM BBHIMOTHCHHON HCIONHUTENEM pabOThl, €CIIM HHOW MOPSIOK
pacueToB 3a MaTepHual UCIOTHUTENS He TPEAYCMOTPEH COTJIAlIEHHEM CTOPOH.

Wndopmarus 06 H3MEHEHUSX:

Deoepanvrvim 3axkonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 3 eHecenbl usmMeHeHUs:
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Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
3. B chyuasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBITIOJHEHUH PabOThI, MaTepwall MOXKET OBITh
NpPEJOCTaBIICH  HUCIOJHUTENIEM  moTpeOuTenmo B KpemuT. llociemyroniee HM3MEHEHUE — IICHBI
IPEOCTABICHHOTO B KPEIUT MaTepralla HCIIOJHUTENS HE BJIeYeT 3a cOOO nepepacyera.
4. Marepuasl UCHIOJTHHUTENS W HEOOXOIUMBIE JIJISl BBIMOJIHEHHS paOOThl TEXHUYECKHE CPEICTBA,
WHCTPYMEHTHI U IPOYEe JOCTABISIFOTCS K MECTY BBIMIOTHCHHS PAOOT HCIIOTHUTEIICM.

Cratbs 35. BeimonaeHne paboTel U3 MaTepuana (C BEIIbi0) MOTPeOUTENs
T'APAHT:

CM. DHUUMKIIONEIMU U IpYre KOMMEHTapHUH K cTaThe 35 HacTosmero 3akoHa

1. Ecnn pa®oTa BBINONHAETCS MOJHOCTBIO WJIM YaCTMYHO M3 MaTepHaja (C BElbl0) MOTpeduTens,
MCIIOJTHUTEJIb OTBEYAET 33 COXPAHHOCTh 3TOT0 MarepHalia (BeIir) U MPaBUIbHOE €ro UCIOIb30BaHHE.

Hcnonuurens o0s13aH:

IpeNyNpeauTh MOTPEOUTENss O HENPUIrOJHOCTH WIM HEJOOPOKAUYEeCTBEHHOCTU IEPEJaHHOIO
noTpeduTeneM MaTepraa (Bemm);

IIPEJICTaBUTh OTYET 00 U3PacXOJOBAHUM MaTepHaja U BO3BPAaTUTh €r0 OCTaTOK.

B cinyuae mosHOM WM yacTMYHOM yTpaThl (MOBpEXIEHUs) MaTepuaia (BEIIM), MPUHATOTO OT
NOTPEOUTENS, UCIOIHUTENb O00s3aH B TPEXIHEBHBIM CPOK 3aMEHUTHb €ro OJHOPOJHBIM MaTepHaoM
(BelpI0) aHAJOIMYHOI'O KAayecTBAa U IO JKENAHUIO MOTPeOUTENs M3rOTOBUTH M3JIENHE U3 OJHOPOJIHOIO
MaTepuaia (Belu) B pa3yMHbIH CPOK, a IIPU OTCYTCTBUM OJTHOPOJHOTO Marepuasa (BEL[d) aHaJIOTUYHOTO
Ka4yecTBa - BO3MECTUTh NOTPEOUTENIO ABYKPATHYIO LIEHY YTpPau€HHOro (MOBPEXKAEHHOr0) MaTepuala
(BemIn), a TAaKXKe Pacxo/Ibl, IOHECEHHBIE TIOTPEOUTEIEM.

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 2 eHecenbl UsMeHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

2. Ilena ytpaueHHOro (IOBPEXIEHHOI0) Marepuana (BELIM) ONpeAesieTcs, UCXOAsS U3 LEHBI
MaTepuaia (Belu), CYIIeCTBOBaBIIEH B TOM MECTE, B KOTOPOM TpeOoBaHHE MOTPeOUTENs AOKHO ObUIO
OBITH yJIOBJIETBOPEHO HCIIOJHUTENEM B JICHb JOOPOBOJIBHOIO YIOBJIETBOPEHHS TAKOTO TPEOOBAHUS WIN B
JIeHb BBIHECEHHS Cy/IeOHOTO pelieHus, eciau TpeboBaHue MOTpeOuTeNst JOOPOBOJIBLHO YAOBIETBOPEHO HE
ObLI0.

[lena maTepuana (Bemn), Mepe1aBaeMoro UCIIOHUTEIO, OMPEEIISETCS B JOTOBOPE O BHITOJIHEHUH
paboThI MM B MHOM JIOKyMEHTe (KBUTAHIIMH, 3aKa3e), TOITBEPKAAIOIIEM €ro 3aKII0UEHHE.

Wndhopmarust 06 n3MEHEHUSX:
DedepanvHuim 3axonom om 17 oexabpsa 1999 2. N 212-D3 ¢ nynkm 3 @neceHbl usmeHeHus

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
3. Ucnonnurens ocBOOOXKIAeTCS OT OTBETCTBEHHOCTH 3a IOJHYIO MM YacTUYHYIO yTpary
(moBpexeHne) Marepuana (BeLd), IPUHATOTO UM OT MOTPEOUTENs], €CIM MOTPeOUTENh MPEeAyNpexKIeH
UCTIOJIHUTENIEM 00 0COOBIX CBOMCTBaX MaTepHalia (BEIlr), KOTOpble MOTYT MOBJEYb 32 cO00H ero MoiIHyro
WIM YaCTUYHYIO yTpaTy (NMOBpeXAeHHEe) MO0 eciM yKa3aHHbIe CBOICTBa MarepHuaia (BEIIM) HE MOIJIU
OBITH OOHAPY>KEHBI ITPU HAIJIeKAIEH MPUEMKE HUCTIOTHUTEIEM 3TOro Marepuania (Bern).

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 cmamwvio 36 6Hecenbl usMeHeHUs

Cm. mexkcm cmamou 8 npedvloyuell peoaKyuu
Crarbsi 36. OOs3aHHOCTH HCIONHUTENS HMH(OPMHUPOBATH MOTPEOUTENST 00 OOCTOSATENBCTBAX,
KOTOPBIE MOTYT IOBJIHATH Ha KA4YECTBO BBHIMOIHAEMOW pabOTHI (OKa3bIBAEMOH YCITYTH)
WY TIOBJIEYb 32 CO00I HEBO3MOXKHOCTh €€ 3aBEPILICHHS B CPOK
TAPAHT:


http://ivo.garant.ru/document?id=3859058&sub=3403
http://ivo.garant.ru/document?id=57489521&sub=0
http://ivo.garant.ru/document?id=12045885&sub=10
http://ivo.garant.ru/document?id=12017771&sub=124
http://ivo.garant.ru/document?id=3859058&sub=3502
http://ivo.garant.ru/document?id=12017771&sub=40020
http://ivo.garant.ru/document?id=3859058&sub=3503
http://ivo.garant.ru/document?id=12038155&sub=127
http://ivo.garant.ru/document?id=3900266&sub=36

CMm. DHUMKIIONEANH U Ipyrue KOMMEHTAPUHU K cTaThe 36 HACTOAIIEro 3aKOHa

VcrionuuTens 00si3aH CBOEBPEMEHHO HH(OPMHUpPOBATH MOTPEOUTENST O TOM, YTO COOINIOJICHHE
yKa3aHUi moTpeduTens U UHble 00CTOATENbCTBA, 3aBUCSILNE OT MOTPEOUTENS, MOI'YT CHU3UTh KauyecTBO
BBITOJIHSAEMON pabOThl (OKa3bIBAEMOI YCIIyTH) WJIH MOBJIEYb 32 COOOW HEBO3MOXKHOCTH €€ 3aBEpLICHHS B
CPOK.

Ecnmu morpebutens, HECMOTpsT Ha CBOEBPEMEHHOE M O0OOCHOBaHHOE HH(OPMHUpPOBAHHE
UCIIOJIHUTEINIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HENPUTOAHBIM MM HEeJOOpOKaueCTBEHHBIM MaTepual, He
U3MEHHUT YyKa3aHUM O CrocoOe BBHIMONHEHUS paboThl (OKa3aHWA YCIOyrd) JuOO0 HE YCTPAaHUT HMHBIX
OOCTOATENILCTB, KOTOPbIE MOI'YT CHHU3UTb KauyeCTBO BBIIOJHAEMON palboThl (OKa3bIBaEMOH yCIyru),
UCTIOJIHUTEIb BIPABE OTKA3aThCsl OT MCIIOJIHEHHS JOrOBOpa O BHIMOJIHEHUH PadOThl (OKa3aHUU YCIIyTH) U
noTpe0oBaTh MOJIHOIO BO3MEUICHUS YOBITKOB.

Wuopmarus 06 H3MEHEHHSX:

Deoepanvrvim  3akonom om 27 uwHsa 20112, N 162-D3 6 cmamvio 37 6HeceHbl U3MEHeHUsl,
scmynalowue 6 CUuly no UCmeYeHuu O0eaHOCma OHell nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKoHa

Cm. mexkcm cmamou 8 npedvloyuell pedaKyuu
Crarbs 37. [Topsiiok u (OpMbI OIIATHI BBITIOJTHEHHOW Pa0OThI (OKa3aHHOW YCITYTH)
TAPAHT:

CM. DHIIMKJIONIEIMU U IPYTHE KOMMEHTapUH K cTaThe 37 HACTOSIIEro 3akoHa

[Torpeburens 00s3aH OIUIATUTh OKA3aHHBIE €My YCIYTH B TOPSJKE M B CPOKH, KOTOPBIC
YCTaHOBJICHBI JIOTOBOPOM C HCIIOJIHUTEIIEM.

[ToTpebOutens 00s13aH OMJIATUTH BBHIMOTHEHHYIO UCIIOJIHUTENIEM B TTIOJIHOM 00beMe paboTy mociie ee
npussTUs norpedurenem. C cornacus motpeduTens paboTa MOXKET OBITh OMIIaYeHa UM MPU 3aKIIIOUEHUU
JIOTOBOPA B TIOJTHOM pa3Mepe WU MyTeM BbIIaud aBaHCA.

Omtata OKa3aHHBIX YCIYT (BBINOJHEHHBIX pa0OT) MPOU3BOAUTCS MOCPEICTBOM HAIHYHBIX WU
Oe3HAIMYHBIX PacYeTOB B COOTBETCTBHUU C 3aKOHO1aTebcTBOM Poccuiickoit denepannu.

[Tpu ucnonb30BaHUKM HATUYHON (OPMBI pacueToOB OIIaTa TOBapoB (paboT, yCiyr) moTpeduTeneM
MPOU3BOJUTCS B COOTBETCTBHU C YKa3aHMEM MpojaBlia (MCTOJHUTENS) MyTeM BHECEHHUS HATHMYHBIX
JNEHEXKHBIX CPEJCTB MPOJABIy (MCHOIHHUTEN0), TUO0 B KPEAUTHYIO OpraHU3alUio, JHOO TUIATeKHOMY
areHTy, OCYIICCTBIISIONIEMY JIEATeIbHOCTh MO MPHEMY TUIaTeXed (U3NYECKUX JUIl, MO0 OaHKOBCKOMY
[IaTeKHOMY  areHty  (cy0areHTy), OCYIIECTBISIOIIEMY  JAEATeIbHOCT B  COOTBETCTBHH  C
3aKOHO/IaTETLCTBOM O OaHKaX M OAHKOBCKOU JESITEIBHOCTH, €CIIM MHOE HE YCTAaHOBJICHO (enepaibHbIMU
3aKOHAMHM WJIM WHBIMH HOPMATHBHBIMH TpaBOBbIMU akTaMu Poccuiickoit ®enepauuu. [Ipum sToM
00s3aTeNnbCTBA MOTPEOUTENS Mepell MpoJaBLOM (MCIOJIHUTENEM) MO OIulaTe TOBapoB (paboT, yCiyr)
CUMTAIOTCS MCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JEHEXHBIX CPEJCTB C MOMEHTAa BHECEHUS! HAJIMYHBIX
JIEHEKHBIX CPEACTB COOTBETCTBEHHO MPOJABITY (MCIIOJIHUTEIO), JTUO0 B KPEIUTHYIO OpraHU3AIHIo, JIMOO
IUTATeKHOMY areHTy, OCYIIECTBISIONIEMY NEATEIbHOCTh MO MpHEeMY IUIaTexei (pu3nveckux Jwil, 0o
0aHKOBCKOMY IUIATE)KHOMY areHTy (Cy0areHTy), OCYIIECTBIISIIONIEMY JESTEIBbHOCTh B COOTBETCTBHU C
3aKOHOJATENLCTBOM O OaHKaX U OAaHKOBCKOU JESITETbHOCTH.

Crartbsa 38. YTparuna cuiy.

Wudopmanust 06 U3MEHEHUIX:

Cm. mexkcm cmamou 38

Cratbsa 39. PerynupoBaHnue oka3aHus OTAEIbHBIX BUAOB yCIyT
TAPAHT:
CMm. DHUMKIIONEANH U Ipyrue KOMMEHTAPUH K cTaThe 39 HacTosAmero 3akoHa
[TocnencTBust HapyleHHs! YCIOBUI JOTOBOPOB 00 OKa3aHUU OTJEIbHBIX BUJIOB YCIYT, €CIH TaKUe
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JOroBOPbI IO CBOEMY XapaKTEpy HE MoANaAarOT II0[ ,HGfICTBHG HaCTOﬂH_[Cﬁ TJIaBbI, OIPCACIAIOTCA
3aKOHOM.

Wndopmarius 06 H3MEHEHUX:

Deoepanvrvim 3akonom om 18 wurwona 2011 2. N 242-D3 cnasa Il oononnena cmamveti 39.1,
eécmynaroweu 6 cuny ¢ 1 ageycma 2011 2.
Cratbs 39.1. [IpaBuia okazaHus OTIENBHBIX BUIOB YCIIYT, BBIIIOJIHEHUS OTACIbHBIX BHI0B padboT
noTpeOUTeNsIM
TAPAHT:

Cwm. kommeHTapu K ctathe 39.1 Hacrosero 3akoHa
[IpaBuiia oka3aHMs OTJENIBHBIX BHJIOB YCIIYT, BHIIOJHEHUS OTJEIbHBIX BUJIOB pabOT MOTPeOUTENIM
ycranaBnuBaroTcs [IpaBurensctBom Poccuiickoit @enepanyu.

I'naBa IV. I'ocynapcTrBeHHasi M 001IeCTBEHHAS 3AIMTA NPAB NMOTPedUTE e

T'APAHT:

Cwum. cxemy "l"'ocynapcTBeHHas U 00IIECTBEHHAS 3alUTa MPaB MoTpedouTenen”

Undopmarist 06 n3MEHEHUX:

Deoepanvrvim 3akonom om 18 uons 2011 2. N 242-D3 cmamovs 40 uznogcena 6 HOBOU pedaxyull,
scmynatoweu 6 cuny ¢ 1 aseycma 2011 2.

Cm. mexkcm cmamou 8 npedvbloyuell peoaKyuu
Cratbs 40. OenepanbHblii rocy1apCcTBEHHBIA HAA30p B 001aCTH 3alIUTHI IPaB MOTpeOuTENeH
TAPAHT:

CMm. DHUMKIONEANH U Ipyrue KOMMEHTAapuu K ctatbe 40 HacTosIero 3akoHa

1. ®enepanbHBIE TOCYHApCTBEHHBIM Haa30p B 00JacTM 3alUTHl IpaB  MOTpeOuTenei
OCYILECTBIISICTCS YIIOJIHOMOYEHHBIM (De/lepalibHbIM OpPraHoOM HCIIOJIHUTENbHONW BIAacTH (fajnee - opraH
roCyJapCTBEHHOTO HAA30pa) B nopsijike, ycraHoBieHHOM [IpaBurensctBoM Poccuiickoit deneparun.

2. ®enepanabHbIN TOCYAAPCTBEHHBIM HaA30p B 00NACTH 3aIIMTHI MIpaB MOTpedUTENel BKIIOYAET B
ceost:

1) opraHuzanuio M TPOBEJIEHHE MPOBEPOK COOJIOJCHHUS HW3TOTOBUTENSAMHU (MCHIOJHUTEISIMH,
IpoJaBlaMH, YIOJHOMOYEHHbIMH OpraHM3alMsIMHU WM  YIOJHOMOYEHHBIMH  WHAMBHUAYaJIbHBIMHU
OpeANpUHUMATENSIMU, HMMIIOpTEpaMH) TpeOOBaHUM, YCTAaHOBJIEHHBIX MEXIYHAPOAHBIMU JIOTOBOPaMHU
Poccuiickoit ®epepanum, HacTOSIIMM 3aKOHOM, JpYrMMH (deaepadbHbIMU 3aKOHaMHU M HWHBIMH
HOPMAaTHUBHBIMHU TNPaBOBbIMU akTaMu Poccuiickoit deneparuu, peryaiupyomyMyd OTHOIIEHUS B 00JacTu
3allUThl MpaB moTpeOuTenel (manee - oOs3aTesbHbIE TPeOOBAaHUA), MPEANUCAHUNA JOJKHOCTHBIX JIUIL
OpraHa rocy/1apCTBEHHOTO HaJ30pa;

2) opraHu3alyio U MPOBEJIEHUE MPOBEPOK COOTBETCTBUSA TOBAPOB (paboT, yCIyr) o0s3aTeNbHBIM
TpeOoBaHUsAM, O0€CIeunBaONIMM O€30MacHOCTh TOBAapOB (paboT, yCiyr) JUIsl JKU3HU W 3I0POBbS
noTpeOuTeNel, OKpYXKAlolmelH Cpeabl, MNpeAyNnpexACHUEe IeWCTBUI, BBOIAIINX TOTPEOUTENCH B
3a0MyXJeHue, U MpPeJOTBpalleHUe MPUYMHEHHUS Bpela MMYILECTBY NOTpeOUTeNeH, yCTaHOBICHHBIM B
COOTBETCTBUHU C MEXJIYHapOJIHBIMHU jaoroBopamu Poccuiickoit denepamnuu, geaepaabHbIMU 3aKOHAMH U
VMHBIMM HOPMaTUBHBIMH ITPaBOBBIMU akTaMu Poccuiickoii @enepanuy;

3) mpuMeHeHUEe B TOpsIJIKEe, YCTAaHOBJIEHHOM 3aKOHOJaTenbcTBOM Poccuiickoit @enepanuu, mep
IpecedeHus] HapylleHuil 00s3aTeNnbHbIX TpeOOBaHUM, BbIIaYy NMPEANUCAHUNA O MPEKPALCHUH HapYIISHUH
mpaB TOTpeOuTeNeH, O NPEeKpalleHHH HApYIICHUH o00s3aTeNbHBIX TpeOoBaHWM, 00 yCTpaHEHUH
BBIBJICHHBIX ~HApyIIEHUH 00s3aTeNbHBIX TpeOOBaHUM, TMPHUBIEYEHWE K OTBETCTBEHHOCTH JIULI,
COBEPUIMBIINX TAKUE HAPYILICHUS;

4) cucreMaTHuecKoe HaOJIOJCHHE 33 HCIOJHEHUEM O00s3aTeNIbHBIX TpPeOOBAHUHM, aHAIM3 H
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IIPOTrHO3UPOBAHUE COCTOsAHUA HUCITIOJIHCHUA 00s3aTeNbHBIX TpC6OBaHI/II71 Ipu OCYIICCTBIICHNHU
HN3TOTOBUTCIISIMUA (I/ICHOHHI/ITCHHMI/I, npoaaBLaMu, YIIOJITHOMOYCHHBIMHU opraHusanusiMu niIn
YIIOJIHOMOYCHHBIMU HHAWBUAYAJIbHBIMHA PECAIIPUHUMATCIIAMU, I/IMHOpTepaMI/I) cBoOcH JACATCIIbHOCTH,

Wndopmarius 06 H3MEHEHUX:
Deoepanvrvim 3akonom om 25 urons 2012 2. N 93-D3 6 noonynkm 5 6Hecenbvl uUsMeHeHuUs

Cm. mekcm noonynkma 8 npeovioyujeli peoaxkyuu

5) cratuctuyeckoe HaOmroeHUE B 00MacTH OOECIEYeHUs 3aUIUTHI MpaB MOTpeOUTeNel, y4eT u
aHaJIM3 CIIy4aeB MPUYMHEHHs] Bpela >KU3HM M 3[0POBBIO IMOTpeOHTeNel, OKpyXKawlleh cpene U
UMYIIECTBY MOTPEOUTENICH, CBA3aHHOTO C MPUOOPETECHUEM U HCIIOJIb30BAaHUEM TOBApOB (padoT, ycuyr) ¢
HEJ0CTaTKaMH, OMacHBIX ToBapoB (paboT, yciayr) auMb0 ¢ TpeaoCTaBlIEHUEM MOTPEeOUTEIsIM
HECBOEBPEMEHHOMN, HEMOJHON, HEAOCTOBEPHON M BBOIALICH B 3a0myxaeHue HMH(POpPMAIMU O TOBApax
(paborax, ycnyrax);

6) eKeroJHOe MPOBEACHNE aHAIHM3a U OLEHKH YPPEKTUBHOCTH (heepalbHOTO TOCyJapCTBEHHOTO
HA/I30pa B 00JIACTH 3alIUTHI IIPaB MOTPEOUTENEH;

7) €XerogHyro IOJArOTOBKY HAa OCHOBAaHHUU pE3YyJlbTAaTOB JEATEIbHOCTH, INPEAYCMOTPEHHOU
nojAnyHkTamu | - 6 HacTOSILEro MyHKTa, TOCYAapCTBEHHBIX JIOKJIAIOB O 3alllUTe MpaB MOTpeOuTeneit B
Poccniickoit ®denepanuu B nopsijike, ycranopiaeHHoM lIpaButensctBom Poccuiickoi @enepannu.

3. K oTHouIeHusIM, CBSI3aHHBIM C OCYIIECTBIEHHEM (helepaTbHOr0 TOCyIapCTBEHHOIO Ha/l30pa B
o0acTH 3amMTHl TpaB MOTpeOuTeneil, opraHu3amyeil W MPOBEIACHHWEM IPOBEPOK HW3TOTOBUTENIECH
(ucmonHUTENeH, MPOJABLOB, YIIOJIHOMOYEHHBIX OpPraHU3alMil WM YIIOJTHOMOYEHHBIX WHIUBUAYAIbHBIX
IpealpUHUMAaTEIe, UMIIOPTEPOB), MPUMEHSIOTCS NojoxkeHuss dDejepanbHOoro 3akoHa or 26 nexaldps
2008 roga N 294-®3 "O 3amure nNpaB OPUIAYECKUX JIML M MHIUBUIYAIbHBIX MPEAIPUHUMATENICH TPU
OCYIIECTBIECHUHU TOCYAAPCTBEHHOTO KOHTPOJIS (HAA30pa) U MYHHUITUTIATIHLHOTO KOHTPOJIs".

4. JIOJDKHOCTHBIE JIMIAa OpraHa TOCYAAapCTBEHHOIO HaA30pa B IMOPAJKE, YCTaHOBJIEHHOM
3aKOHOJ1aTeNIbcTBOM Poccuniickoit deaepaiuu, UMEIOT PaBo:

1) 3anpamuBaTh U MOJy4yaTh HA OCHOBAHWM MOTHBHPOBAHHBIX MMCbMEHHBIX 3alIPOCOB OT OPraHOB
rOCy/1lapCTBEHHOW BJACTH, OPraHOB MECTHOI'O CaMOyIpaBlieHus, OOIIECTBEHHBIX OpraHMU3alNi,
U3roTOBUTENEH (MCIIOMHUTEIEeH, MPOAABLOB, YIMOJIHOMOYEHHBIX OPraHU3alMil WM YIOJIHOMOYEHHBIX
VHAMBUAYAJIbHBIX MpeANpUHUMAaTeNeii, UMIIOPTEPOB) MH(OPMALIUIO U JJOKYMEHTHI [0 BOIPOCAM 3alllUTHI
npaB NOTpeOUTeNeH;

2) OecHpenaTcCTBEHHO IO MPEAbSBICHUU CIY>KEOHOrO YAOCTOBEpEHUS U KOIHU IpHUKa3a
(pacriopshkeHHsI) PYKOBOJMTENS (3aMECTHTENsI PYKOBOJAUTEINS) OpraHa TroCyJapCTBEHHOIO HaaA30pa o
Ha3HAYeHUM MPOBEPKU IOCEIIaTh TEPPUTOPHIO, 3/1aHUs, MOMEIIEHUS M COOPYKEHUS, HCIOJIb3yeMble
U3rOTOBUTENEM (MCIOJHUTENEM, MPOAABIIOM, YIOJIHOMOYEHHOW OpraHu3alMeld Mid YINOJHOMOYEHHBIM
VHAMBUAYaAJIbHBIM IPEIIPUHUMATENEM, UMIIOPTEPOM) IIPHU OCYLIECTBICHUN CBOEH JESTENbHOCTH, B LIETSAX
IIPOBEJEHUS MEPONPUATUI IO KOHTPOJIIO;

3) mpoBomuUTh OTOOpP MPoO W OOpa3loB TOBApOB, MPEAHA3HAYEHHBIX IS peaau3aluud |
pean3yeMbIX MOTPEOUTENSIM, IS POBEACHUS UX UCCIIE0BAHHM, UCTIHITAHUH;

4) BblAABaTh M3TOTOBUTENSAM (MCIIOIHUTENSAM, MPOJIaBLIaM, YIIOJIHOMOUYEHHBIM OpPraHU3alusIM WIH
YIOJTHOMOYEHHBIM WHIUBUAYAIBHBIM NPEANPUHUMATENSAM, UMIIOPTEPAM) IPEANUCAHUS O MPEKPAIIECHNUN
HapylIeHUd TmpaB MOTpeOuTeNnel, O NpeKpalleHn HapylmeHU o0s3aTenbHbIX TpeOoBaHUl, 00
YCTpaHEHUH BBISBICHHBIX HApyIIEHHH 00sf3aTeNbHBIX TPeOOBAaHUM, O MPOBEACHUH MEPONPUATHH IO
o0ecrieueHnI0 MPeIOTBpallleHHs] Bpela JKU3HH, 370POBbI0 U MMYIIECTBY MOTpeOUTeNel, OKpyx arouiei
cpene;

5) cocTaBisATh MPOTOKOJBI 00 aJMUHUCTPATUBHBIX MPABOHAPYIIEHHUSIX B OOJACTH 3allUTHI MpaB
noTpeOuTenei, paccMaTpuBaTh Jeia 00 YKa3aHHBIX aJIMUHUCTPATUBHBIX MPABOHAPYUICHUSAX U PUHUMATh
MEpBHI 0 MPEIOTBPALICHUIO TAKUX HAPYIICHUI;

6) HampaBIATh B YINOJIHOMOYEHHBIE OpraHbl MaTepHalibl, CBA3aHHBIE C HAapyLIEHUSAMU
00s3aTeNbHBIX TPEeOOBAHUMU, NJISI PELIEHHs] BOMPOCOB O BO30YXKIEHWU YTOJOBHBIX JI€d IO MpPU3HAKAM
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MPECTYIUJICHUI;

7) oOpamarbcss B Cy[ € 3asBICHUSMH B 3allUTYy IpaB IMOTpeOHTENeH, 3aKOHHBIX HHTEPECOB
HEOIIPEJEeNIEHHOI0 Kpyra HOTpeOuTenel, a Takke C 3asdBICHUSAMH O JIMKBUAALUU H3TOTOBUTENS
(MCTONTHUTENSI, TPOJABIA, YIOJHOMOUYEHHOW OpraHM3alud, HUMIOpTepa) JuO0 O MpeKpalieHuu
NESITEeIbHOCTH  WHIMBUAYAJIBHOTO  NpeANpUHUMATeNs  (YIOJIHOMOYEHHOIO  MHJIUMBUAYAJIBHOTO
IpeANpuHIMATENs) 3a HEOJHOKpaTHOE (IBa U Oojee pa3a B TEUEHHE OJHOTO KaJCHIAPHOTO rojia) WU
rpy0oe (IOBJeKIIee CMEpPTh MM MaccoBble 3a00J€BaHUs, OTPABICHMs JIOAEH) HapylLIeHHE IpaB
norpeourenei.

5. Opras rocynapcTBEHHOIO HaJg30pa MOXET ObITh NPHUBIICYEH CYAOM K y4acTHUIO B jeie 0o
BIIPaBE BCTYIATh B JI€JIO MO0 CBOCH MHUIIMATHBE WM M0 UHUIMATUBE JIMLl, YIaCTBYIOIIUX B JIeNIe, IS Ja4YH
3aKJIIOYEHUs 10 Jeldy B ILelNdX 3alluThl IpaB NOTpeOuTened B IMOpsAKe, YCTaHOBIEHHOM
3aKoHoarenbCcTBOM Pocculickoit denepanuu.

Wuopmarus 06 H3MEHEHHSX:

Deodepanvrvim 3akonom om 21 Odexabps 2013 2. N 363-D3 cmamwvs 40 Oononnena nynkmom 5.1,
secmynarowum 6 cuny c¢ 1 uronsa 2014 2.

5.1. [Ipennucanue, BBIJAHHOE IIPU OCYLIECTBIEHUU TOCYIaPCTBEHHOI'O Ha/130pa B 00JIACTH 3aLUThI
paB MoTpeduTeneii, MoKeT ObITh 00XKAJIOBAHO B apOUTPaXHBIN CyJ B TEUEHHUE TPEX MECALEB CO JHS €ro
Bbllaud. B ciydae npuHATHA 3asBieHHUS 00 O0O0KajlOBaHWM ATOrO MPEANUCAHUS K IPOU3BOJICTBY
apOUTPaKHOTO CyJa UCIIOIHEHUE ATOTO MPEANUCAHUS PUOCTAHABIUBACTCS A0 THS BCTYIUICHUS PEIICHUS
apOUTPaKHOTO Cy/ia B 3aKOHHYIO CUILY.

6. Opran rocygapCTBEHHOTO HaJ30pa BIIPAaBE JaBaTh Pa3zbsCHEHMs 10 BONPOCAM IPUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX ITPAaBOBBIX akTOB Poccuiickoi denepanuu, peryiupyomux OTHOLICHNS B
00JacTH 3alUTHI MIPaB MOTPEOUTENCH.

7. TocymapCTBEHHBI Haa30p 3a COOTBETCTBHEM TOBAapOB TpeOOBaHHSAM O€30MaCHOCTH,
YCTAaHOBJIICHHBIM ~ TEXHUYECKHMMH  PETJIaMEHTaMH, OCYIIECTBIISIETCS  TaKK€  YIMOJIHOMOYEHHBIMHU
dbeneparbHBIMUA OpraHaMU HUCTIOJTHUTENHHONW BJIACTH B COOTBETCTBUH C 3aKOHO/IATEILCTBOM Poccuiickoit
®denepanyy 0 TEXHUYECKOM PEryJIUPOBAHUU.

Wndhopmarrist 06 n3MEHEHUSX:

DedepanvHuim 3axonom om 25 utons 2012 2. N 93-@3 cmamowsa 40 oononnena nynkmom 8
8. Opras rocyZapCTBEHHOTO HaJ[30pa COBMECTHO C YIOJHOMOUYEHHBIMH (eepaIbHBIMU OpraHaMHu
UCTIOJIHUTENIbHOW BIIACTH, YKAa3aHHBIMU B ITYHKTE 7 HACTOSIIEH CTaThH, OCYIIECTBIsSIET (POPMUPOBAHHUE U
BEJICHUE OTKPBITOTO M OOIIENOCTYITHOTO TOCYIapCTBEHHOTO HH(OPMAIMOHHOTO pecypca B 00JIaCTH
3allMTBl TpaB MOTpeduTeneil, kauecTBa U 0Oe30MacHOCTH ToBapoB (paboT, ychayr) B TMOpsKe,
ycraHoBieHHOM [IpaBurensctBoM Poccniickoit denepanun.

Wudopmanust 06 U3MEHEHUIX:

DedepanvHvim 3akonom om 18 uona 2011 e. N 242-D3 cmamwvs 41 uznodcena 8 HOB0U pedaryul,
scmynaroweu 6 cuny ¢ 1 aseycma 2011 2.

Cm. mexkcm cmamou 8 npedvloyuell peoaKyuu
Cratbst  41. OOs3aHHOCT, M3TOTOBUTENSA (MCIONMHHUTENS, TMPOJABIA, YIOJTHOMOYCHHON
OpTaHHW3AIMH WIH YITOJIHOMOYSHHOTO WHIWBHIYaJILHOTO MIPEAITPHHUMATES, UMIIOPTEPA)
0 MPEAOCTABICHUIO HH(DOPMAIIMK OpTaHy TOCYIapCTBEHHOTO HaI30pa
TAPAHT:

CM. DHUUMKIIONEIMU U IpyrMe KOMMEHTapHH K crathe 41 Hacrosmero 3akoHa
W3roroButenb (MCIOTHUTEb, TPOIABEI], YITOJIHOMOYEHHAsI OPTaHU3alUsl WM YIIOJTHOMOYECHHBIH
UH/IMBUYAJIbHBIA MpeInpUHUMATEb, UMIIOPTEP) MO TPEOOBAHUIO OpraHa rOCYJapCTBEHHOTIO HAA30pa,
€ro JOJDKHOCTHBIX JIMIL 00si3aH NPEJOCTaBUTh B YCTAaHOBIEHHBIM HMHU CPOK JIOCTOBEpPHBIE CBEICHUS,
JTOKYMEHTAIIO, OOBSICHEHHs] B THUChbMEHHOW © (W) YCTHOW ¢opMe W HHYIO HHOOPMAIHUIO,
HEOOXOIUMYIO JUIsl OCYILECTBJICHHUS OpPraHOM TOCYIapCTBEHHOI'O HAA30pa M €ro JOJKHOCTHBIMU JIMIIAMU
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MOJTHOMOYMH, YCTAHOBJIEHHBIX 3aKOHOAaTeILCTBOM Poccuiickoit denepanuu.

Crarba 42. YTpaTuna cuiy.

Wndopmarius 06 H3MEHEHUX:

Cm. mexem cmamou 42

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 3axon oonoaner cmamoeti 42.1
Crarbs 42.1. IlosHOMOYHMSI BBICIIMX HCHOJHUTEIBHBIX OPraHOB TOCYJAPCTBEHHON BJIACTH
cyobekToB Poccuiickoit deneparyy B 001aCTH 3aIIUTHI IPaB MOTpeOUTENeH
TAPAHT:

Cwm. koMMeHTapuu K ctathe 42.1 HacTosero 3akoHa
Boicimii  MCHOMHUTENBHBIM OpraH TrOCYJapCTBEHHOW BIIACTH COOTBETCTBYIOIIETO CYOBEKTa
Poccuiickoit denepaiii OCYIIECTBISIET MEPONPHUATHS 1O pean3alii, O0OECNEYCHUI0 W 3alluTe IMpaB
noTpeOuTeNeH 1 B IIpeiesiaX CBOMX MMOJTHOMOYHI MPUHUMACT OIPEACIICHHBIE MEPHI.

Wudopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 13 urons 2015 e. N 233-D3 3axon oononnen cmamueti 42.2
Crarba 42.2. Ilepenaua oCyUIECTBICHUsI IOJHOMOYMM OpraHa TOCYJIapCTBEHHOIO HaaA30pa
OopraHam HMCIIOJTHUTEIBLHOH BiIacTH cyObeKTOB Poccuiickoii @enepanun
TAPAHT:

CM. KOMMEHTapuUU K cTaThe 42.2 HacTosIIEro 3aKkoHa

[TomrHoMOuYMsT opraHa TroOCYAapCTBEHHOTO Haa30pa IO  OCYIIECTBICHHIO  (edepaibHOro
rOCyJapCTBEHHOTO Haa30pa B OOJAcCTH 3allUThl TpaB MMOTpeOHWTENed MOTYT TMepeaaBaTbCs IS
OCYIIECTBIICHUS ~ OpraHaM  HUCIIOJIHUTENbHONM  Bmactu  cyObekToB  Poccuiickoit ~ Denepanuu
nocranosieHusMu IIpaButenscTBa Poccniickont denepanuu B MOpAIKE, YCTaHOBIEHHOM DejepaibHbIM
3akoHOM OT 6 OokTa0ps 1999 roma N 184-®d3 "OO6 o0mMX MPHUHLMIIAX OPTraHU3AlWU 3aKOHOAATEIbHBIX
(IpeacTaBUTENBHBIX) W MCIOJHUTEIBHBIX OpPraHOB TOCYJApCTBEHHOHM BiacTH cyObekToB Poccuiickoii
Odenepaunn".

Wndopmarys 06 n3MEHEHHSAX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamoes 43 uznoxcena 8 H08oU pedakyuu

Cm. mexkcm cmamou 8 npedvbloyuel peoaKyuu
Crarbsi 43. OTBETCTBEHHOCTh 33 HapYIICHUE IMPaB MOTpeOHUTEIeH, YCTaHOBIEHHBIX 3aKOHAMU U
VWHBIMU HOPMAaTHBHBIMM IPABOBBIMHU akTamMu Poccuiickoit @enepannn
TAPAHT:

CM. KOMMEHTapHH K cTaThe 43 HACTOSIIEro 3aKOHA
3a HapylleHHe MpaB NOTPEeOUTENeH, YCTAaHOBIEHHBIX 3aKOHAMH M WHBIMH HOPMAaTHBHBIMH
npaBoBbIMHU akTamu Poccuiickoit @eneparuu, npogasel] (MCIOJIHUTENb, U3TOTOBUTEIND, YIIOJIHOMOYEHHAs
OpraHM3anys WM YHNOJHOMOYEHHBIM WHAWBHUIYaJbHBIM MNpPEINPUHUMATENb, HMIIOPTEP) HECET
aIMUHUCTPAaTUBHYIO, YTIOJOBHYK) WM TPa)KIaHCKO-IPABOBYKD OTBETCTBEHHOCTh B COOTBETCTBUH C
3aKoHoaarenbecTBOM Poccutickoit denepanuu.
TAPAHT:

CM. cxemy "OTBETCTBEHHOCTH 32 HapYIIEHUE 3aKOHOIATENILCTBA O 3alllUTe MpaB MoTpeduTeneit"”

Wndopmarus 06 H3MEHEHUSX:

Deoepanvrvim 3axkonom om 28 uronsn 2012 2. N 133-D3 ¢ cmamowio 44 enecenvl uzmeHenuss, cmynaroujue


http://ivo.garant.ru/document?id=12038155&sub=130
http://ivo.garant.ru/document?id=3900266&sub=42
http://ivo.garant.ru/document?id=12038155&sub=131
http://ivo.garant.ru/document?id=71027964&sub=2
http://ivo.garant.ru/document?id=12017177&sub=263071
http://ivo.garant.ru/document?id=12017177&sub=263071
http://ivo.garant.ru/document?id=12038155&sub=132
http://ivo.garant.ru/document?id=3900266&sub=43
http://ivo.garant.ru/document?id=5421262&sub=0
http://ivo.garant.ru/document?id=70107730&sub=3
http://ivo.garant.ru/document?id=70107730&sub=412

6 cuny c 1 aneaps 2013 2.

Cm. mekcm cmamou 8 npedvioyuell peoaxKyuu
Cratbs 44. OcyliecTBiIEHUE 3aIUTHI IPAaB NOTPEOUTENIEH OpraHaMu MECTHOT'O CaMOYIIPaBICHUS
TAPAHT:

CM. DHUUMKIIONEIMU U IpYTMe KOMMEHTapHUH K cTaThe 44 HacTosmero 3akoHa

CMm. MeToandeckrne peKOMEHIAIMU JJII OPTaHOB MECTHOT'O CaMOYIPABIICHHUS 0 OpPTraHU3aIlluu 3aIIUThI
npaB norpedutenei (paspadorannsie MAII PO)
B nenax 3amuTel mpaB motpedureneil Ha TEPPUTOPUU MYHHUIMIAIBHOTO OOpa30BaHUS OpraHbI
MECTHOT'O CaMOYIIPABJICHUS BIIPaBE:
paccMaTpuBaTh KaJloObl MOTpeOUTeNeil, KOHCYJIbTHPOBATh MX IO BONPOCAM 3alllUTHl TMpaB
noTpeOuTene;
oOpalathecs B Cy/Ibl B 3aIlIMTY MIpaB MOTpeOuTeneil (HeonpeaeaeHHOro Kpyra norpedurenei).
[Tpu BEISBICHHUH 10 kajlobe MOTpeOUTess TOBapoB (paboT, yCIIyT) HEHAJUICKAIIET0 KadyecTBa, a
TakKe OMNACHBIX I OJKU3HM, 3J0pPOBbs, HMYIIECTBA TMOTpPEOUTENEe U OKpYKalmeh cpeisl
He3aMeUTMTEIBHO U3BENIaTh 00 3TOM (eiepalbHble OPraHbl UCTIOHUTEFHON BIACTH, OCYIIECTBIISIFOIINE
KOHTPOJIb 32 KQ4eCTBOM M 0€30IaCHOCTHIO TOBApOB (paboT, yCiIyr).
[Tpuem >xano® moTpeOHTeNneld MOXKET OCYIIECTBISATHCS 4Yepe3 MHOTO(YHKIMOHAIBHBIE LEHTPHI
MIPEIOCTABIICHUS TOCYIAPCTBCHHBIX U MyHUIIUIIATBHBIX YCITYT.

Undopmarus 06 n3MEHEHUX:
Deodepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamos 45 uznoscena 8 Ho8ou pedakyuu

Cm. mexkcm cmamou 6 npedvloyuell peoaKyuu
Cratbs 45. [IpaBa o011eCTBEHHBIX 00beIMHEHHH TOTpeOuTeNe (MX accoluaiuii, Cor30B)
TAPAHT:

CM. DHUMKIONEANHN U Ipyrue KOMMEHTAPUH K cTaThe 45 HacTosAIIEero 3akoHa
1. T'paxknane BmpaBe OOBEAMHATHCS Ha JOOPOBOJBHONW OCHOBE B OOIIECTBEHHBIE OOBEAMHEHUS
notpebureneil (MX accorualum, Cor3bl), KOTOPbIE OCYHIECTBISIOT CBOIO JESITEIFHOCTh B COOTBETCTBUH C
yCTaBaMU YyKa3aHHBIX OOBEAMHEHHH (MX accoIMaiuid, COI030B) MU 3aKOHOJIaTEeTLCTBOM Poccuiickoi
denepanuu.

Wndhopmarrust 06 n3MEHEHUSX:
DedepanvHuim 3axonom om 25 utons 2012 2. N 93-D3 @ nynkm 2 enecenvl usmeHeHuUs

Cm. mexkcm nynkma 6 npedvloyujeli peoaxyuu

2. O6mecTBeHHbIE 00BEIUHEHUS TOTpeOUTENeH (MX acCOIMaIliu, COIO3bI) JIJIST OCYIIECTBIICHUS
CBOMX YCTaBHBIX IIeJieil BIIpaBe:

y4acTBOBaTh B pa3palboTKe 00s3aTeNbHBIX TpeOOBaHUN K TOBapaM (paboTaMm, yciiyram), a Takxke
IPOEKTOB 3aKOHOB M WHBIX HOPMATUBHBIX IPaBOBBIX akTOB Poccuiickoit @enepaiuu, peryaupyronmx
OTHOIIIEHUS B 00JIACTH 3aIIUTHI TIPaB MOTPEOUTENECH;

POBOJUTH HE3aBUCUMYIO IKCIEPTU3Y KauecTBa, OE30MacCHOCTH TOBapoB (paboT, yciyr), a Takxke
COOTBETCTBHUSI MOTPEOUTENCKMX CBOWCTB TOBapoB (paboT, yciyr) 3asBIE€HHOW NpOAaBIAMH
(M3rOTOBUTENSAMHU, UCTIOTHUTENSIMHU ) HHPOPMAIIIH O HHX;

OCYIIECTBIISITh OOIIECTBEHHBIN KOHTPOJIb 3a COONIOJICHUEM MpaB MOTpeOUTENe U HAlpaBisTh B
OpraH TOCYJapCTBEHHOT'O Haa30pa M OpraHbl MECTHOTO caMoylpaBieHus uHpopmamuio o dakrax
HapyIIeHW TpaB TOTpeOHUTENe sl MPOBENCHHUS MPOBEPKH ATHX (DAKTOB M MPUHATHS B CIIydae HX
MOJATBEPXKJIEHUST MEp IO IPECeYeHUI0 HapylIeHHH MpaB mMmorpeOuTeneil B mpenesnax IMOJHOMOUYUH
YKa3aHHBIX OpPraHOB, yUaCTBOBAaTh B MPOBEACHUH SKCIIEPTHU3 MO (aKTaM HapylIEeHUH MpaB noTpeduTeneil B
CBsI3HM ¢ oOpamieHussMu noTpeduteneil. [Ipu ocyiiecTBieHnn OOIMIECTBEHHOTO KOHTPOJSI OOIIECTBEHHBIC
oO0bemMHEeHNs TOTpeOuTenel (WX accolMaluM, COI03bl) HE BIIpaBe TpeOOBaTh OT HW3TOTOBHUTENICH
(ucnoHUTENEH, MPOIABILOB, YIIOJHOMOYEHHBIX OpPTaHU3alMi MM YIOJTHOMOYEHHBIX WHIWBUIYAIbHBIX
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npeanpuHUMaTeseil, UMIIOPTEPOB) MPEACTaBICHUE JOKYMEHTOB (BBIIOJHEHHE JEUCTBUI), 005S3aHHOCTD
MpeICTaBICHUS (BBITIOTHEHHS) KOTOPBIX TI0 TPEOOBAHHIO TIOTPEOUTEISI HE YCTAHOBJICHA 3aKOHOM;

pacnpocTpaHsiTh HHPOPMAIIMIO O MpaBax MOTpeduTeneil U 0 HEOOXOAUMBIX NEHCTBUAX MO 3alUTe
ITHX TIpaB, O PEe3yJbTaTaX CPAaBHUTEIBHBIX HCCIEIOBAaHWN KadecTBa TOBApPOB (paboT, ychyr), a TaKxKe
uHyl0 uHboOpMaluio, KoTopas OyneT CcIocOOCTBOBAaTh peajH3allMy IpaB U 3aKOHHBIX HHTEPECOB
notpebureneii. [lyOnukyembie OOIIECTBEHHBIMH OOBECIUHEHUSMHU TOTpeOUTene (MX accOIUaIUsIMHU,
COI03aMH) pPe3yJIbTaThl CPABHUTEIBHBIX HCCIIEOBAHMM KauecTBa TOBapoOB (paldoT, YCIYr) HE SBIISIOTCS
peKIamMon;

BHOCUTH B (pefiepaibHble OpraHbl HCIIOJHUTEIbHONW BIACTH, OPraHU3alldd MPEIJIOKEHUS O
MPUHSATUU MEP IO MOBBIIICHUIO KayecTBa TOBAPOB (padoT, yCiyT), MO MPUOCTAHOBJICHUIO TPOU3BOJICTBA U
peau3aluy TOBAapOB (BBINOJHEHHUS padOT, OKa3aHMsS YCIYT), [0 OT3BIBY C BHYTPEHHEIrO pbhIHKA TOBApOB
(paboT, ycayr), He COOTBETCTBYIOIIMX MPEABSBISAEMbIM K HUM W YCTAHOBICHHBIM 3aKOHOIATEIILCTBOM
Poccuiickoit @eaepanuu 0 TEXHUYECKOM PETYIUPOBAHUH 00s13aTEIBHBIM TPEOOBAHUSM;

BHOCHTH B OpraHbl IPOKYpaTyphl U (efepaibHble OPTaHbl UCIIOJIHUTEIHHON BIACTH MAaTEPHAIIBI O
NPUBJICYCHUH K OTBETCTBEHHOCTH JIUI], OCYIIECTBIISIFOIIMX MPOU3BOJACTBO U pEAM3AlMI0 TOBAPOB
(BBITIOJIHEHUE pabOT, OKAa3aHHWE YCIYyr), HE COOTBETCTBYIONIMX NPEIBSIBISICMBIM K HHUM 00s3aTeIbHBIM
TpeOOBaHUSM, a TaKXKe HapylIalolMX I[paBa NOTpeOUTENel, yCTAaHOBJICHHbIE 3aKOHAMH W WHBIMU
HOPMaTHUBHBIMU MPaBOBbIMU akTaMu Poccuiickoit denepanuu;

oOpamiatecsi B OpraHbl MPOKypaTyphl C MPOChOaMU NPUHECTH TMPOTECTHl O MPU3HAHUU
HEJICHCTBUTEILHBIMU  aKTOB  (eJepaIbHBIX OPraHOB HUCIIOJHUTEJIBHOW BJIACTH, AaKTOB OPraHOB
UCIIONTHUTENIbHON BnacTu cyObekToB Poccuiickoit @enepaliii ¥ aKTOB OPraHOB  MECTHOTO
CaMOYIIPABIICHUS, MPOTHBOPEYAIINX 3aKOHAM M HHBIM PETYIHPYIONIMM OTHOIICHHS B OOJACTH 3aIlUTHI
paB MOTpeOuTeel HOpMAaTUBHBIM MTPaBOBBIM akTaM Poccuiickoit @enepainui;

oOpamaTbCsi B CyAbl C 3asBICHUSAMH B 3alIUTy TpaB IMOTPEOUTENed W 3aKOHHBIX HHTEPECOB
OTJIEbHBIX MOTpeOuTeNeH (Tpynisl MOTpeOUTENel, HEONMPEIEICHHOTO Kpyra noTpeouTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYIAapCTBEHHOTO HaaA30pa B (POPMUPOBAHUU OTKPBHITHIX U
00IIeTOCTYITHBIX TOCYIaPCTBEHHBIX HH(POPMAIMOHHBIX PECYPCOB B 00JaCTH 3aIIUTHI MPaB MOTpeOUTENEH,
KauecTBa U 0€30MacCHOCTH TOBApOB (paboT, yCIyr).

Wndhopmarrist 06 n3MEHEHUSX:

Deodepanvrvim 3akonom om 18 urons 2011 2. N 242-D3 ¢ cmamuio 46 eHecenbl usMeHeHUs:, GCmynarujue
6 cuny ¢ 1 aseycma 2011 2.

Cm. mexkcm cmamou 8 npedvbloyuel peoaKyuu
Crartbs 46. 3amuTa npaB 1 3aKOHHBIX HHTEPECOB HEONPEEICHHOI0 Kpyra noTpedurenen
TAPAHT:

CM. DHUUMKIIONEIMU U IpyTMe KOMMEHTapHH K cTaThe 46 HACTOAIIETr0 3aKoHa

Opran TroCyJapCTBEHHOTO HaA30pa, OpraHbl MECTHOI'O CaMOYIIPABIECHMs, OOILECTBEHHBIE
o0beTMHeHNs TOTpeduTeNel (MX accolualiy, COI03bl) BIPaBe MPEABABIATh UCKU B CYJbl O MPEKPAIEHUH
IPOTUBONPABHBIX NEHCTBUI U3rOoTOBUTENS (MCIOIHUTENS, MPOAABIIA, YIIOJTHOMOUYEHHOM OpraHu3aluy Win
YIOJTHOMOYEHHOTO MHAMBHUYAJIbHOTO MPEANPUHUMATENS, UMIIOPTEPA) B OTHOLIEHUU HEOIPENEIECHHOIO
Kpyra notrpeourenei.

[Tpu ynoBieTBOpEHUH TAaKOTO MCKa CyJ 00sA3bIBACT MPABOHAPYIIUTENS JOBECTH B YCTAHOBJICHHBIN
CYJOM CpOK 4Yepe3 CpeACcTBa MAacCOBOM MH(pOpPMAIMK WM UHBIM CIOCOOOM /0 CBEACHUS MOTpeduTesei
peleHue cya.

BerynuBimiee B 3aKOHHYIO CHIIy pEIIEHHME CyJa O MPU3HAHWM JIEWCTBUM HW3TOTOBUTEIS
(MCTIOTTHUTENSI, MPOJABIA, YIOJIHOMOYEHHOM OpraHu3alMd WM YHNOJHOMOYEHHOTO WHAMBUIYAIbHOTO
OpeANpuHUMaTeNs, MMIOpPTEpa) MPOTHUBONPABHBIMM B  OTHOLICHMM  HEONPEIENCHHOIO  Kpyra
norpeduTeneil o0s3aTeqbHO AN Cy/Aa, PAacCMAaTPUBAIOIIEIO HMCK IMOTpeOMTENs O 3alluTe €ro IMpas,
BO3HMKIINX BCJEACTBUE HACTYIJIEHHUS TIPaXXJaHCKO-IIPABOBBIX IOCIENCTBUHA JEMCTBUH H3rOTOBUTEIS
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(MCTIONTHUTENS, MPOJABIA, YIMOJHOMOYEHHOH OpraHM3alUHM WM YIIOJIHOMOYEHHOTO WHAWBUIYaJIbHOTO
npeanpuHuMaTeiid, I/IMHOpTepa), B 4aCTH BOIIPOCOB, UMCJIU JIU MECTO TAaKHUC I[eI;'ICTBI/Iﬂ N COBCPUICHBI JIN
OHM  W3TOTOBHTENIEM  (MCIIOJIHUTENEM,  MPOAABLOM,  YHOJHOMOYEHHOH  OpraHu3alued  HiH
YIIOJHOMOYCHHBIM HHAUBUAYAJIbHBIM ITPECATTPUHUMATCIICM, HMHOpTepOM).

OnHOBpPEMEHHO C YIOBICTBOPEHHEM HCKa, TNPEIBSIBICHHOTO OOMIECTBEHHBIM OOBEINHEHUEM
noTpedureneit (WX accouuanuen, COH30M), OpraHaMd MECTHOTO CaMOYIPABJICHHUS B HWHTEpecax
HEOTPE/ICICHHOTO Kpyra MOTpeOuTeNneld, cyl NPHHUMAeT PEIICHHE O BO3MEIICHWU OOLIECTBEHHOMY
00BbETMHEHNIO TIOTpeduTeneld (MX accolMaluH, COI03y), OpraHaM MECTHOTO CaMOYIPABJICHUS BCEX
IIOHECEHHBIX MO AeTy CYACOHBIX U3AEPKEK, a TAKKE MHBIX BOSHUKIIMX JI0 OOPAIIEHHs B Cy/I M CBSA3aHHBIX
C paccMOTpeHHEM Jiefla HeOOXOAMMBIX pacxXoJl0B, B TOM UYHMCIIE PAacXOJIOB Ha MPOBEACHUE HE3aBUCHUMOMN
9KCIEPTU3bl B Cilydyae BBIABICHUS B pe3ylbTaTe MPOBEACHUS TAaKOM HSKCHEPTHU3bl HApPYyLICHUS
00s13aTeNIbHBIX TpeOOBaHU K TOBapaM (paboTam, yciyram).

[Ipesunent Poccuiickoit deneparuun b.Enbuun
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